Loads - Load templates

A load template stores a fixed sequence of stops for a recurring route. Auto-assign rules copy a template into a new load
when no matching load exists yet.

Updated October 20, 2026

What is a load template

A load template stores the stops of a recurring route, for example a daily trunk route between two terminals. An auto-assign
rule can copy the template into a new load. This puts the route on the load before orders are added to it.

Templates are used by rules with the option Use load template for matching. For details on how rules match orders to
loads, see PLANNING - Auto Assign Resources.

Terminology
Term Definition
Load template A named, fixed sequence of at least two stops for a recurring route.
Placeholder stop A stop copied from a load template onto a load. It shows the route on the load and is not
dispatched to the driver.
Created using this A count on the template detail page of the loads that were created from the template.
template

Create aload template
i Super Admins: Creating or editing a load template requires the load template write permission on the user’s role.

1. Navigate to Loads > Load templates.

2. Click Create a new template at the top right.

3. Enter a Template name.

4. Add at least two stops. Each stop requires a Location, with an optional Date and Time. Add a stop appends the next
stop in the order the route calls at them.

5. Save the template. The load template detail page opens.
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https://help.qargo.com/us/articles/407559-planning-auto-assign-resources

)
Quotes  Orders  Planning  Stops | Trips | lwoices  Dashboard  Comparies  Resources  Locations  Rates  Configuration Shoko Playgrou... e e @ e

Trips Trip groups Trip templates Subcontractor quotes
Q ' Create a new template

Template name Number of s... Primary resources Location of the stops

TEST leper-Heverlee 2 Delhaize leper, Delhaize Heverlee

Create a new template

Show form context

Create a new template

Template name (*}

TEST Gent

Trip start time

09/10/2026 05:00

Stop 1

Location [*}
Port Of Antwerp, Kaai 102
Loodglansstraat 5, BE-2030 Antwerpen

Stop 2
Location [*}

Delhaize Heverlee (O
Tervuursevest 19, BE-3001 Leuven

Add a stop

Cancel Save
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A template can also be created from inside a rule: the Load template dropdown on the rule ends with Create a new
load template, which opens the same modal. Saving it selects the new template on the rule (screenshot below).

'
~ -
[,2 0ARGO Quates. Orders Planning Stops Trips Invoices Dashboard Companies Resources Locations Rates. Configuration Shoko Playground ° @ e ® e
Tasks  Rules  Addifionalfields  Documents  Printerconfiguration  Accounting  Orderimports  Integrations  Mappings  Templates  Organisation settings
Rules Trip resource assignment Rule details B position v X
Manage and auto-assign SIS % L Show form context
Rule type
Departments v Alrules

Rule name Rule summary Customer Location
Resource groups

Planning groups

~ Manual rules

Rule name Rule summary
Gonsignment fields i TEST Elisa Conditions: 1 a o
i1 TEST Lou Conditians: 1 a o Set on the trip
Order fields . X
Order transport network Plan trip
siers 1o stas e
Stop fields
Cargo fields

Trip resource assignment

Grder confirmation scanning

Stop duration

Ol R | sty o e
Order entryfedit validation rules it + Create a new template

The Load templates list

The Load templates list shows Template name, Number of stops, Primary resources and Location of the stops. All
columns are filterable.

0aRG0 - Datte canturton S— Y 1 11 )

Crasts s new tompiste

Tamplate name Humber of stops Primary resaurces Location of the stops.
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The load template detail page

On the template detail page, Created using this template under the template title shows how many loads came from the
template. Delete load is only enabled while this count is zero.

Quotes  Orders  Planning  Stops  Trps  Invoices  Dashboard  Companies  Resouces  Locations  Rates  Configuration Shoko Playgrou... @ @ e 6) @

< TEST Antwerpen - Heverlee You are editing a trip template D p Delete trip :
Created using this tamplate
0T
v Generalinfo (] - Distance. Driving Total o x l
4} 42 mi 1h2m 1h2m
(@ Trip planning group - 2

() Resource group - 2

(@ Profitability £0

~ Execution ®[8]= Editroute

42 mi

Driving: 1h 2m  Total: 1h 2m

@EU - Rigid (3.5 to 7.5 ton GYW) Combustion engine
@ 414 kg = 9.64 kg + 31.76 kg

(@ Route

[E PTV toll cost estimate £6.39
(@ Resources. - 2
(@ Trailers 2
(@ Events 1h 2m Driving c +
Port OF Antwerp, Kaai . Delhaize Haverlae
BE-2030 Antwerpen  BE-3001 Leuven
% Time Tag Requested ... Name City Postalcode  Activity
@
Qo & Port Of Antw... Antwerpen  BE-2030 @ stoo 2
@
O o' £ | Trip-0000109 Delhaize Hev... Leuven BE-3001 @ stop z

How a load is built from a template

When a rule with Use load template for matching finds no matching load for the date, it creates a new load and copies the
template onto it. The rule’s resources and load start time are set on that new load.

Every template stop is copied onto the load as a placeholder stop. Placeholder stops appear in the stop list with the activity
Stop and the load number as a tag. They are not dispatched to the driver. The order’s stops are inserted next to them, so the
template’s route stays visible.

A template stop that no order uses stays on the load as a placeholder stop. For example, a template with three stops keeps
its third stop when orders only use two. The stop’s menu (three dots) offers Dispatch activity to send such a stop to the
driver.

e Aload template is copied in full, and only once, when the load is created. Later changes to the template do not
update loads already built from it.

e |Loads are not pre-built on a schedule. A template load only appears once the first matching order for that date
arrives.
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Detail view v Open as page +"

— T

 General info 9 Add information V'

— Distance Driving.
@ Trip template TEST leper - Gent - Heverlee 101mi  2h36m

(@ Matching key Ann-1_2026-10-10

(@ Trip planning group

(D Resource group Barnard

(D Profitability £208.08

+ Execution 3 Edit route

101 mi

Driving: 2h 36m ~ Stops: 1h  Total: 3h 36m

©EU - Rigid (3.5 to 7.5 ton GUW) Combustion engine
198.57 kg = 46.25 kg + 152.32 kg

Route

Previous trip 0000087 | Empty distance: 96 mi {2h 6m)
2 PTV toll cost estimate
(D Resources [ Angus Mills
@ Trailers -
/A Routing provider violations Height limit | | Closed road
(D Events 2h 36m Driving
o o g [EE—
BE-8900 loper BE-9050 Gent BE-3001 Leuven
09/1004:00 G - 04:00€ 08/10 06:15 C3 - 06:15 € 09/10 07:36 € - 07:36 €
@ <0 @0 B0 £0@ 0 WO B0 L0@ w0 MO B0

A a A

Orders Time Tag Requested ... Name ; “ bl )
09/10 04:00 € > 04:00 G2 Calinor Choc... B o o225 (VIR RS
09/10 04:00 € > 05:00 G E $a10/10 Calinor Choc...
09/1006:15 @ > 06:15GE Qargo Gent (..
09/10 06:15 % + 06:15¢:E [0r-0000101 | 5a10/10

09/10 07:36 € > 07:36 3£ [ Trip-0000112
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Next Completed

Trip-0000112 (Friday 09/10/2026)

Collect

Q Calinor Chocolaterie
Capronstraat 28
8900 leper, BE

Trip-0000112 (Friday 09/10/2026)

Delivery

Q Qargo Gent
Gaston Crommenlaan 4
9050 Gent, BE

Show next stop

©

What planners see on a load

¢ Load detail > General info shows a Load template row. Click the name to open the template.

e The Loads list has an optional Created from load template column. Switch it on under Customize > Columns.
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Customise W] Position v

Columns

Driving ETA

Actual date

8 8:¢

Requested date

Show print action

C

Purchase invoice

Trip group

Created from trip template

8|8 ¢

Load/unload (container)

€

Trip documents

C

Locations

MName

Postal code

City

Country

sses

Cargo

Weight O
Volume d

Loading meters [ @)

Quotes  Orders  Planning Dashboard  Comp: Resources

Tips  Trparoups  Triptemplates  Subcontractor uotes
Q ¥ Planning groups /| Last 90 days + future \/ @ Ewport V|| @ Print | Quickactions
A Planned | ntransit | Completed |+ View
Trip Cost Resources Trailers Trip template From
Roquested dste  Actusl date
- Fr2s/o Fr23/10
T Bernard (owns own drivers) £0 Elisa d g
g ot e 0008 o000g
Tr-000016 (CEIED Bernard (owns own drivers) £ cisa ™0 weliio
Compiatstrp timss o8008
Trip-0000157 (LD Bernard (owns own drivers)  Barnard £0 2 Angus Mills We21f10  We21/10
Greate trigshast forcrvrs (+2) 03009
Trip-0000154 Bernard (owns own drivers)  Barnard 0 B Angus Mils We 2810 Mo19/10
Create trisshoat forcrvrs (+1) Hara
Trip-0000150 Bernard (owns owndrivers)  Barnard £0 B Angus Mills Mo19f10 Mo 1910
Greate trpshest for crvrs (+1) 0570
Trip-0000148 (CEINTED 0 Mo 19/10 Mo 19/10
Complatatrp times oo
Trip-0000146 (CEEIED Sermard (owns oun drivers) o Mo19/10  Sut8/10
I — a7
Trip-0000142 Bernard (owns own drivers)  Barnard 20 B Angus Mils We21/10 - Mo19/10
Create tripshost forcrvrs (+1] 160015200 10419
Trip-0000135 Bernard (owns own drivers)  Barnard £0 B Angus Mills Mo19/10 Mo 1910
Craate risshast forcrvars (+1) 00088 10510
0000134 Bernard (owns own drivers)  Barnard 0 8 Angus Mils Mo 1210 Mo 1810
Greate trinshast forcrvrs (+1) 00006 10450
v T Sut1H0 Sut1f10
Trig-0000129 Bernard (owns own drivers)  Barnard €0 B Angus Mills 3 Standard traller (test12348E) ! !
Create tripshost forcrvrs (+1) ov208
- omplsts 0 Tu1E0
Trip-0000128 Bernard (owns own drivers)  Barnard £0 B Angus Mills u T3 u 13/
Create ripshast for crvrs (+1) 07000
l::‘:::gg‘z‘nm Bernard (owns own drivers)  Barnard 0 B Anaus Mills Mo 12/10 o gf” o
Tip-0000112 I o B s Wil sat0M0  Frogno
Creato risehast orcrvars (+1) P
togona: [Wsoccss [ 7ooun Woonotpin [ ossoucn [Woumed Wnvanst [ acsor [l compioes [l wrning

e Unplanning an order from a load created from a template works the same as on any other load.
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Example

A transportation company runs a regular route between leper and Brussels via Gent and Heverlee. The load template “Elisa”

holds 4 stops (leper, Gent, Heverlee, and Brussels).

Locations Rates Configuration

Mappings Templates

Organisation settings

—r XX

X

Rule details W position
I Show form context
Rule type

Rule name
TEST Elisa

Set on the trip
Action Primary resources.
Blan trip
Trailers Trip start time
Trip name

Trip matching
Matching the existing trip using Trip template (*}
Use trip template for matching Elisa
Mateh existing trip by fields () Mateh existing trip by date (%)
| Order [ Recurring route name Route | First pickup date
o Resources and trip start time set on this rule are applied only when it creates a new trip. An order joining

an existing trip keeps that trip's resources.
Panditinne
Cancel Save

1. A rule with Use load template for matching and this template receives the first order for October 22. No load exists for

that date, so a load is created from the template. The leper, Gent, Heverlee, and Brussels stops are on the load as

placeholder stops, and the order’s stops are inserted next to them.

Or-0000128
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Detail view

Trip-0000161 (CEEZD

v Generalinfo

® Addinformat

@ Trip template

Elisa

© Matching key

@ Trip planning group
@ Resource group

@ profitability

© Execution

1 PTV toll cost estimate
@ Resources

@ Trailers

A Routing provider violations

@ events

leper - Brussels_2026-10-22

Bernard (owns own drivers)

£0

»[E]

118 mi
Driving: 3h 24m | Stops: Th  Total: 4h 24m

) @EU - Rigid (3.5 10 7.5 ton GYW) Combustion engine
@ 117.19 kg = 27.3 kg + 89.89 kg

£15.10
Closed road

3h 24m Driving

Dathaize eper = Brussei

BE-5900 leper BE-3000 Gent
21/1008:00 & - 06:00 8 21710 08:19 & - 08

(2 wBA B N0

BE-3001 Leuven BE-1930 Zaventem
199 21710 09:50 & - 00:50 ¢ 21/10 102483 - 10:24 ¢
40 B0 20 Full paliet (4) +

a a
Postal code

Tag Requested ... Name City

21/1006:00¢; > 06:00: £
21/10 06:00 Gy > 07:00G; £}
21/1008:19G » 08:19GE
21100810 G > 0819 G E
21/100950% 0850 G 3
21101024 % > 1024 %G

21/1010:24 % » 10:24GE

BE-8000

((or-o00012s2, Th 22/10 Dell
((or-0000128/1_ Th 22/10
0r-0000128/2 Th 22/10

Delhaize leper leper

leper leper BE-8900

Carrefour ex... Gent BE-9000

Carrefour ex... Gent BE-9000

Delhaize Hev... Leuven BE-3001

Brussels Airp... Zaventem BE-1930

Brussels Airp... Zaventem BE-1930

8 Goliec

B oelive

W] position

Open as page .

Edit route

© ©2025 PTV Looistics, HERE

2. An order for October 23 creates a separate load from the template, because the date differs.

Detail view

Trip-0000163

* Generalinfo )]

Add information V'

I @ Trip template

Elisa I

O Matching key

) Trip planning group
(© Resource group
) Profitability

* Execution

© Route

[ PTV toll cast estimate

(© Reseurces

) Trailers

A\ Reuting provider vialations
O Events

ur express GEN.. Del

2210 06:00 % - 08:00 € 23/ 21¢ 33

&-

e Heverlee
0 Gent BE-3001 Lauven
012+ 04:01€ 23110

leper - Brussels_2026-10-23

Bernard (owns own drivers)

£0

= [5]

118mi
Driving: 3h 37m | Stops: 1h  Total: 22h 37m

Walt for timeslot: 18h

@EU - Rigid (3.5 to 7.5 ton GVW) Combustion engine
@ 117.19 kg = 27 3 kg + 89.89 kg

Closad road

3h 37m Driving  18h Walting

Brussels Airpo
BE-1930 Zaventem
378 - 037 €

6 & Fullpallet (8) 1 84 @ Fullpalet (2) 1 ©4 © +00 =0 a0 B0 @ Full palet
a a A a
Time Tag Requested ... Name city Postal code  Activity
Q 2ivoswe 5 sn0ce Delhaize leper  leper BE-8900 Stap
- Fi 00:00¢C
23/1000:00 G5 > 23/10 0 £ | 0r-0000129/2, ﬂ'ﬁﬁﬂ Delhaize leper leper BE-8900 B Collect
Q 2moozza » ozies Carretour ox.. Gent 8€-9000 sop
23010 02:21 G » 0221 GE | 0r-0000129/1 " m}:noic f Gent BE-9000
11002216 » 0221GE o arcefour ex... Gent X
| 3 | JIpY @ Delivery
Q 2310 0001 & » owvr B Delhaize Hov... Leuven BE3001 @ swp
Q 2000376 4 0srae Brussels Aifp.. Zaventem  BE-1930 Stop
- - Fr 00:00 €
23/10 04:37 € 04:37 @E [ 0r-0000129/2 250 Brussels Alrp... Zaventem BE-1830 B Delivery

3. On the template,

M| Position

Open as page.

Show form context

emi

Edit route
® @
2
2
c +
]
2
]
2
@
Z
]
2
)
2
]
2
®
2
@

Created using this template now shows 2 loads, and Delete load is disabled.
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Quotes  Orders  Planing  Stops  Tips  In Dashboard  Companies Shoko Playground e @ o

< Elisa © Youare editing a trip template 2B

« General info ®

i
9
H
H

118mi  3h3%m  3h38m W=
@ Trip planning group - 2
@ Resource group - 2z
© profitability £0
+ Execution ®[B]= Editroute
18 mi
- Driving: 3h 38m  Total: 3h 38
© route riving: 3h 38m | Tota m 5 @
© @EU - Rigid (3.5 to 7.5 ton GVW) Combustion engine
@ 117.19kg = 27.3 kg + 89.89 kg
[Z PTV toll cost estimate
@ Resources. - Z
@ Trailers = I3
A Routing provider violations: Closed road
@ Events 3h 38m Driving c +
Oehaize leper Garrefour express GEN... Dethaize Hovarise  Brussels Arport
2£-8000 lper 80000 Gant SE-3001 Louwen BE-1020 Zauentem
BOB® ©0E0E0B0® w0E0B0DO sEoe0 D 0a
7S
Time Tag Requested ... Name city Postalcode  Activity Cargo

®
Qo e Delhaizeloper leper BEB900 @ Swop mo o 2
@
Qo & Carrefourex.. Gent BE-0000 @ stop @0 80 ez
@
Qo & Delhaize Hev.. Lewven BE-3001 @ stop 050 2z
) 1D 2025 PTV Logistics, HERE.
Qo e Brussels Airp.. Zaventom  BE-1930 @ Stop 2050 z
@

Troubleshooting

Issue Fix

Delete load is disabled on a load Loads were created from the template. Deleting is available once the count under
template. Created using this template is zero.
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