
Video: Expected versus actual costs on carrier invoices

The carrier invoice detail view shows two columns, Expected cost and Cost difference, alongside the actual cost. Previously,

finance users had to leave the carrier invoice and open each linked load. Now the comparison is visible directly on the

invoice.

Updated September 2, 2026

This video shows how estimated costs compare with actual costs:

▶ https://watchclueso.com/embed/df26gryx9vet1d4s

🧰 These columns only appear when the Has expected charges toggle is turned on for the tenant. If they are not

visible, check with the Qargo team.

More information about this feature is available here: Loads: Expected vs. actual costs.
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