Planning: live freight totals on loads without saving.

Freight totals now update instantly as orders are added to or removed from a load. No save is needed to see whether the
next order still fits.

Updated October 20, 2026

Summary
e Whatis it?

o Freight totals (loading meters, weight, volume, pallet spaces, quantity) update live on the Planning Timeline as orders
are added to or removed from a load.

o The Freight column can also show the freight on the trailer after each stop against the trailer’s total capacity (for
example 10.56 / 11.8 LDM). The value is red when capacity is exceeded.

e Why use it?

o Previously, the totals refreshed only once a load was saved. On large consolidation or distribution loads, that save can
take 15-20 seconds, which turns every “does this fit?” check into a wait. Live totals remove that wait.

e How does it work?

o As orders are dragged onto or off a load, the totals recalculate in place. They use the same “max needed space across
the load” logic as the saved totals, so what is shown while editing matches what is shown after saving. No
configuration is required; live totals are on by default for all tenants.

Use cases

e A planner builds a large consolidation load and needs to know the remaining loading meters after each order, without
waiting on a save.

¢ A planner shapes a distribution load on the planning board and wants loading meters and other freight dimensions to
update while dragging orders on and off.

¢ A consolidation planner fills a trailer stop by stop and needs to see how much room is left before adding the next order,
instead of finding out from a capacity violation afterward.

Terminology
Term Definition
Planning Timeline The timeline view of the planning board, where loads appear as bars.
Load detail The detailed view of a single load, including its freight block.

Loading meters (LDM) The floor length the freight occupies on the vehicle.

Max needed space The logic that reports the highest space the load needs at any point, rather than adding up every
loading and unloading.

Capacity utilization A Freight display option that shows the freight on the trailer after a stop against the trailer’s total
after stop capacity.
Trailer capacity The combined capacity of all resources (vehicles and containers) assigned to the load, taken per

metric: loading meters, weight and volume.
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Viewing live totals on the Timeline
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1. Stop-level freight details. Three display options are available from the ‘Customize’ icon.
1. Freight: Total loaded/unloaded per stop
2. Freight: Space occupied after stop

3. Freight: Capacity utilization after stop (see the section below)

X Customise W Position v/

Contact emails §

Reason blocked @

Stop summary(A-)
Location

Location name
Country
Postal code o©
city
Time window
Stop extras
Reference number

Cargo: total loaded|unloaded per stop v

3
Quantity «©
Packaging type a
Weight (o)
Loading meters a
Volume a
Pallet spaces ©
ADR points. (o)

Order

2. Load total freight details. This displays the totals for the entire load.

1. Use the ‘Customize’ feature to toggle the visibility of metrics on or off.
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Customise B | Position Vv

Show last location | current activity [ @]
Stop
Show info on click instead of hover [ @)

Trip summary(a-)

Route [ @]

Tripforder resources

Containers

J
Trailers a

Cargo trip totals
Total quantity o«
Total loading meters o«
Total pallet spaces [ @)
Total volume a
Total weight Ad
Total ADR points d

Cargo per leg type [ @)
Total quantity o«
Total loading meters d
Total pallet spaces o

3. Freight per leg details. This displays freight details broken down by the legs of the load.

1. Use the ‘Customize’ feature to toggle the visibility of metrics on or off.
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X Customise

Trailers

Cargo trip totals

Total quantity

Total loading meters

Total pallet spaces

Total volume.

Total weight

Total ADR points

Cargo per leg type

Total quantity

Total loading meters

Total pallet spaces

Total volume:

Total weight

Total ADR points

Trip totals

Revenue

Duration

Additional info

Using live totals

e Open Planning and switch to the Timeline view.
e Select the order(s) to add to the load, or remove one from it.

e Watch the totals update immediately (loading meters, weight, volume, pallet spaces and quantity) without requiring a
save.

¢ Save the update once the changes to the load are final.

£ Customize each planning view (A+/A-) so that freight visibility stays consistent when switching between showing
more or less data in the load block.

This video explains the full flow behind live freight totals on loads:

» https://watchclueso.com/embed/tiqgedy4k399bmiv

Capacity utilization after stop

Freight: capacity utilization after stop is a third display option for the Freight column. It shows the freight on the trailer after
each stop next to the trailer’s total capacity, for example 808 / 1000 kg. Planners see how much room is left while loading,
instead of finding out from a capacity violation after the limit is exceeded. The option builds on Freight: space occupied after
stop. The occupied value is identical. The capacity is added after the slash.

Where the option is available

¢ Planning in the Timeline and Blocks views.
¢ The Stops table of a load detail page.
e The Blocks view of an order detail page.

Selecting the option

i No toggle or role configuration is needed. The option is available by default.

Planning: live freight totals on loads without saving. | Qargo Help Center - https://help.qargo.com/us/articles/711661-planning-live-freight-totals-on-loads-without-saving 4/10



For the comparison to show, at least one assigned resource must have a capacity defined for the metric in its
resource settings (loading meters, weight or volume).

Locations  Rates

crers- @) @ © @'

< Standard trailer D create similar vehicle Add vehicle

Stops  Trips Invoices Dashboard ~ Companies | Resource:

Quotes

veticie ype
Trailer  C——
Mobile app /Subco portal
Nobie 3ppaccess [a—

Mobile app access Q

Communication language
Communication lnguage

English (UK)

Additional information

Vehicle capacity
Loading metas Palet spaces Votuma (cb)
10.000
Payioad (o)
450.000
Compartments

1. Navigate to Loads > Loads.
2. Open a load detail page by selecting the relevant load.
3. Expand the Operations section.

4. Switch the route operations to the table layout.

Detall view W] Position Openaspage " | X

Trip-0000129 [CEEE) i}

Show form context

« General info © Add information V'
@ Trip planning group Bernard (owns own drivers)

@ Resource group Barnard

© Profitabilty £251.50

xecution ] = Edit route

121 mi
Driving: 3h 26m | Stops: Th  Total: 4n 26m

© @EU - Artic/Semi-truck Combustion engine
@ 292.02 kg = 68.02 kg + 224 kg

@© Previous trip Empty distance: 96 mi (2h &m)

© Nexttrip Empty distance: 80 mi (2h 10m)
PTV toll Gost estimate

@ Resources B Angus Mills

D Taailers 3 Standard trailer (test1234BE)

@ Trailers -

@R NN

@ Events 3h 26m Driving
Calinor Chocolaterie  Carrefour express GEN... Delhaize Heverle  Proxy Delhaize Marolles
BE-8900 leper 8-3000 Gent 86-3001 Lewven BE-1000 Brucellss

11/10 08:30.8 - 10:30¢ 11/10 10:46 & - 11146 ¢ 1171013088 - 13:08 ¢ 17/10.13:567) - 1356 ¢
® 4 Fullpallet (4) ++ B 3 B Full palit (1) + @ 1 @ Ful (2) % @O ® Full pallet (1) ++

g———6a—8&——=8a
ime Tag Requested ... Name city Postal code  Activity

o 1110 09:30 ¢ > 10:30¢ £ [ 0000011171, Su 11/10 Calinor Choc... leper BE-8900 8 colec

—
1110 11:48 @, > 11146 B (0000011171 Su11/10 Carrefour ex... Gent BE-9000 B oelive

@ 101308¢, » 13082 6 (Gro0GOTIIZ Su 1110 Delhaize Hev... Leuven BE-3001 B oeiive
° 11710 13:56 & > 1356 & £ (000001113 Su11/10 Proxy Delhai... Bruselles BE-1000 B8 Delive

5. Click the Customize icon at the top left of the Stops table.
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W] position Open as page "

Trip-0000129 ([CEEE) ls]

Show form context

 General info ) Add information V'
@ Trip planning group Bernard (owns own drivers)

@ Resource group Barnard

@ Pprofitability £251.50

« Execution ®[8]= Editroute

121 mi
Driving: 3h 26m | Stops: T Total: 4n 26m
© @EU - Artic/Semi-truck Combustion engine
292,02 kg = 68.02 kg + 224 kg

@ Previous tip Empty distance: 96 mi (2h 8m)
@ Nexteip Empty distance: 80 i (2h 10m)

[2 PTV toll cost estimate

@ Route

© Resources B Angus Mills
@ Trailers 3 Standard trailer (test1234BE)

@ Trailers -

@B R

© Events 3h 26m Driving

o proxy

528900 leper 8E-9000 Gent 8E-3001 Lauven 8E-1000 Bruceles.

11/10 08:307) - 10:30¢ 11/10 10:48 & 11146 ¢ 11/10 13088 - 13:08 ¢ 11/10.18:587) - 13:56 ¢

@4 O Full pallet (4) ++ D 3 B Full paliet (1) ++ @ 1 @ Full pallet (2) * @O O Full palet (1) ++
2 a

Tag Requested .. Name city Postal code  Activity
o 11710 09:30 & » 10:308 B @smma Calinor Choc... leper BE-8800 B collec
9 1110 11:46 € » 11466 B @Su”/m Carrefour ex... Gent BE-9000 B Delive
o 1110 13:08 ¢ + 1308 £ (0000011172 Su11/10 Delhaize Hev... Leuven BE-3001 B Delivel
o 1110 13:56 &, 5 1356 £ (000001113 Su11/10 Proxy Delhai... Bruselles BE-1000 B Delve

6. Select Capacity utilization after stop in the Freight dropdown. The selected value then reads Freight: capacity
utilization after stop.
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Customise W position v

Stop

Cargo: capacity utilisation after stop v

Total leaded/unloaded per stop

Space occupied after stop

Capacity utilisation after stop

oading meters

Pallet spaces

ADR points

Quantity

Packaging type and quantity

Goods description

Container number

Booking reference

Customer

Customer Reference

Distance

Extras

Location

City

Postal code

MName

Walkthrough video

» https://watchclueso.com/embed/wq967hhvg3rdf9je
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i@ The Freight column can also be customized directly on order detail pages.

Quotes

Orders

Planning

Stops.

Trips

Invoices

Dashboard

Companies

Resources

Locations.

Rates.

Configuration

- Q) @ @ @'

Create similar order v

< or-0000111 (X 2 B ¢

Gustomer VAT number  Order creationdate  Transport service  Responsible
Qessin £ - Su11/10/2026  Full Truck Load  shoko.tamura@qargo.com
Proxy Delhaize Marolles, Rue Haute 221, 227, BE-1000 Bruxelles
Delivery pa
1110
“o 1580 0
Cargo z
© Consignment reference z
® Generate delivery note ® @
® Generate pallet label(s) ® ®
® Upload signature &4
® @
3
Block executioff 3
Distance: 121 mi (O mi empty + 121 mi loaded)
Total: 4h 27m -
Route . ® 2z
@EU - Rigid (3.5 to 7.5 ton GVW) Combustion engine
@ 292,02 kg = 68.02 kg + 224 kg
[ PTV toll cost estimate £15.89
Show route

B Angus Mills Standard trailer Bemard (owns own drivers)

tfor drivers (+2)

® e

Logend: [l blocked [l Tovtan [ Dovotpisn [ To dispatch [ Wt [ asor [ compioted [l

Option What the Freight column shows

Total loaded/unloaded per stop Freight picked up or delivered at that stop. Default.
Space occupied after stop Freight on the trailer after that stop.

Capacity utilization after stop = Freight on the trailer after that stop, against the trailer’s total capacity.

The two existing options are unchanged for everyone who already uses them.

How capacity is calculated

e Capacity is the combined capacity of all assigned vehicles and containers, primary and secondary, at order and load
level. Drivers are not counted.

e The calculation is done per metric (loading meters, weight, volume). A metric with no capacity defined on any assigned
resource shows only the occupied space, while the other metrics still show used / capacity.

e The value turns red when the freight is higher than the capacity. Exactly 100 percent stays in the normal color.
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Orders  Planning  Stops  Trips  Invoices  Dashboard  Companies

Locations  Rates  Configuration  Global configuration pieterjans pl

& Trip-0561 D History

v Order overview

3 Customise

Container number Order group Test number VL Packaging Incident Incident descripti D Customer
Outstanding tasks Revenue (incl. VAT) €
- Pl d i i
Pallets, Pallets, Pallets, Pallets oros7a Delhaize Wilrjk
reate pallet label (+3) 87042
+ Order documents Add document to all orders v/
® Create pallet label 4 remaining consignment ® ®
(® Genereer voorgedrukte CMR 4 remaining consignment ® ®
@ Show 1 additional document
 Route Edit route
Delhaize Arlon Delhaize Asse Delhaize Heverlee  DELHAIZE VARSEN... Haven 1213 Port of
BE-6700 Aron BE-1730 Asse BE-3001Leuven  BE-8490 Jabbeke  BE-9130 Beveren-K.
02/04 06:00 - 07:00 02/04 10:06 - 1106 02/04 11:58 - 1258 02104 15:06 - 16:06 0204 17:37 - 18:22
5 250 0 & 1400 0
Time Requested dat: Name City Postal code  Activity Cargo
v
@ 021040600 5 07:00 02/04 Delhaize Arlon Arlon BE-6700 Collect 8 250 /700 z
@
9 02/04 10:06 - 11:06 02/04 Delhaize Asse Asse BE-1730 Collect 8§ 550 /700 2
@
Q o204 1158 » 12:58 02/04 Delhaize Heverlee Lewen  BE-3001 Collect 8 700/700 2z
@
Q > 02/04 DELHAIZE VARSENARE Jabbeke  BE-8490 Collect 8 1400 /700 2
@
° > & [0r-0374/1,2,3,4 02/04 Haven 1213 Port of Antwerp Beveren-... BE-9130 Delivery 8 0/700 2
@
v Packaging/pallet swap balances
Stop Packaging type Packaging/pallet swaps Customer Subcontractor
Delhaize Arlon €p Collect I, Delhaize Wilrijk 2
Delhaize Asse Ep Callect 4y Delhaize Wilrijk 2z
Delhaize Heverlee €p Collect M Delhaize Wilrijk 2
DELHAIZE VARSENARE EP Collect {1} Delhaize Wilrijk 2
Haven 1213 Port of Antwerp  EP Delivery Delhaize Wilrijk 2
Haven 1213 Port of Antwerp EP Delivery {iy Delhaize Wilrijk 4
Haven 1213 Port of Antwerp  EP Delivery /Iy Delhaize Wilrijk 2
Haven 1213 Port of Antwerp  EP Delivery (I Delhaize Wilrijk 2
 Resource costs Add charge Recalculate
Resource & Price list Charges Calculation actual costs Actual amount
Wouter Automatically calculated
+  Administration realy o €47,05 vew
Default vehicles 2 Total distance: 47051 km x (0.1 EUR / km)
Total cost

€47,05

Good to know

¢ The totals use “max needed space”, not a running sum. For a load that loads 10 LDM, unloads 10 LDM, then loads 5 LDM,
the totals show 10, not 15.

¢ The save speed itself is unchanged. Live totals remove the need to save while shaping a load.
e Refreshing the page mid-edit discards unsaved changes; the totals revert to the last saved state.

e Capacity utilization after stop shows the running freight after each stop, like space occupied after stop. It differs from
the load totals, which use “max needed space”.
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Troubleshooting

Issue Explanation / resolution
Totals did not change after adding Confirm that the order was actually added to the load. An order with zero loading
an order meters or weight leaves the relevant totals unchanged.

Totals reverted after a page refresh A refresh discards unsaved edits, so the totals return to the last saved state. Add the
orders again or avoid refreshing mid-edit.

Saving still takes 15-20 seconds This is expected on very large loads; the save speed is a separate matter. With live
totals, a save is needed only once, at the end.

A metric stays empty Only metrics defined on the orders update. Metrics with no values on the load'’s orders
stay empty rather than showing placeholder values.

Only the occupied value shows, no No assigned resource has a capacity for that metric. Define the loading meters, weight
"/ capacity” or volume capacity on the vehicle or container in Resources settings.
One metric shows used / capacity, Capacity is checked per metric. Add the missing capacity to the resource.

another shows used only

The value is not red at exactly full Red appears only when the freight is higher than the capacity.
capacity
The Stops table is missing on an Order detail pages use the Blocks view. The option is available there.

order detail page
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