
Video: Chat-based validation rules (Qargo Intelligence)

Qargo has a built-in AI agent that lets users create order capture validation rules themselves just by describing them in plain

language. The rules block a submission and show a warning. Describe the rule, test it against a real order, and enable it.
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Chat-based validation rules can be set in the Rules section under Configuration.

▶ https://watchclueso.com/embed/v78nwub4k9mnksfi

Two prerequisites to create chat-based validation rules:

Qargo Intelligence must be enabled in the account.

The user must be a super admin to configure this.

Read all about it in this article: Chat-based validation rules for order capture.
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https://help.qargo.com/us/articles/709425-configuration-chat-based-validation-rules-for-order-entry

