Rate cards: Fixed customer on price list charges — what, why and how

A field on a revenue price list charge that automatically routes the calculated charge to a specified customer instead of the
order's main customer, supporting per-charge invoice routing.

Updated June 2, 2026

Screenshot suggestions:
e Edit price page in Rates > Rate card customers showing the new Fixed customer field in the General info block.
e Currency mismatch validation error shown after attempting to save a fixed customer with a different currency.

e Order detail revenue section displaying a charge routed to a fixed customer alongside other charges that remain on the
order’s main customer.

¢ Invoices > Orders to invoice list showing an order with charges split across two customers, kept in the list until each
customer has been invoiced.

Summary

e What is the Fixed customer field?

o A new optional field on each charge inside a revenue price list. When set, every charge calculated from that price list
line is automatically invoiced to the selected customer instead of the order’s main customer.

e Why was it introduced?

o Some transport setups require specific charges on an order to be invoiced to a different legal entity. Typical examples
are a sister entity within the same group, a holding company, or a different brand entity within a multi-brand
organization. Without this field, planners had to manually reassign the customer on every affected charge after the
order was calculated.

e How does it work?

o The field is configured at the charge level on a revenue price list. Once saved, all newly calculated charges from that
line carry the fixed customer through to the order’s revenue view. When the order is invoiced, charges destined for
different customers are split into separate invoices automatically, using the existing per-customer invoice creation
behavior.

Prerequisites

e Arevenue price list must exist and be linked to the relevant customer. See Charge template — configuration for rate cards
for setup guidance.

e The target fixed customer must already be configured as a customer in Qargo with a currency matching the price list's
currency.

Use cases

e Surcharge routed to a separate group entity. A transport company runs orders for a large retail customer and delivers
to specific addresses. A handling surcharge linked to certain delivery addresses must be invoiced to the transport
company's logistics entity rather than the retail customer. Setting the surcharge's Fixed customer to the logistics entity
routes the surcharge automatically, while transport and fuel charges continue to be invoiced to the retail customer.
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https://help.qargo.com/us/articles/249574-charge-template-configuration-for-rate-cards

¢ Brand orders with per-product legal entities. A fashion logistics provider serves a single brand customer that has
multiple legal entities across countries. Each product bundle on the order must be invoiced to its respective legal entity.
Each product-specific charge on the price list is given a Fixed customer matching the correct legal entity, producing one
invoice per legal entity from a single order.

¢ Cross-entity cost recovery between sister companies. A specific charge on an order needs to be invoiced internally
to a sister company within the same group for accounting purposes. The charge’s Fixed customer is set to the sister
company, keeping the rest of the order on the main customer.

Terminology
Term Definition
Charge An individual line on a price list that calculates an amount on an order (for example transport, surcharges, or

fixed prices).

Charge master A configured charge on a price list that defines a charge’s name, code, tax, calculation rules and now its
fixed customer.

Fixed customer = The customer designated on a charge to receive the invoice for that charge, overriding the order’s main

customer.
Revenue price A price list used to calculate income on customer orders. Cost price lists (contract carrier or intermodal)
list are not in scope for this feature.
Charge A calculated charge that lives on an individual order, produced from a charge master line.

instance

Configuring a fixed customer on a charge
Watch this video or follow the steps below to link a fixed customer to a charge:

» https://watchclueso.com/embed/q4c60omddiscjhyh

Open the price list

1. Navigate to Rates > Rate card customers.
2. Select the revenue price list that contains the charge to be configured.
3. Open the Edit price page for the relevant charge by clicking the pencil icon next to it.
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QARGO uotes X Edit price
< TEST1 General info
Transport service  Valid from Currency  Use price list for
Costservice1  Tu01/07/2025 2 GBP No Name-

General info

Name ()

TEST1

Customers using this rate card

Electric Vehicles

VAT % ()
VAT 20%

Invoice process

Always invoice (also if price is 0)

Charge invoice group

Valid from 01/01/2025 with no end date &

Customer Accounting software custo... | Validity

Prices

Name

Transport charge

Test charge1

CostA1

Dispute Charge

White Glove

Customs Clearance

Damaged goods -Refused load
Electric Vehicles

Failed delivery

Failed pickup

Valid from (including)
01/01/2025

First non-zero calculation

Use first non-zero calculation amount(®

Price calculation

.. Calculation 1 &

Code H -
‘Add description

Transport
TC1
ca1

Conditions
we Where condition 1 applies
cust Metric (+)

Order / Vehicle category

EV

Set the Fixed customer field

+ Add collection

Operator (*)

Is

Locate the Fixed customer field in the General info block

Code
EV

Nominal code

Transport charge 4000

Charge template

Electric Vehicles

- _T Fixed
-
-

Scottish Power
320 St. Vincent Street, GB-G2 5AD Glasgow

Honey Bear
Infirmary Road, GB-BT48 7HG Londonderry

Vodafone
Vodafone House, The Connection, GB-RG14 2FN Newbury

Tesco PLC [ Prepaid
Tesco House, Shire Park, Kestral Way, GB-AL7 1GA Welwyn Garden City

Schenker Logistics Netherlands
Emma Goldmanweg 1, NL-5032 MN Tilburg

Price per unit (*)

8

Value ()

Electric Vehicles

Cancel

- O

1.

2. Open the customer picker. The dropdown shows only customers whose currency matches the price list’'s currency.
3. Select the customer that should receive the invoice for this charge.
4.

Save the charge.

¥ Active vV

v

Brokerage

<

Goods

Name

Default (Goods)

mensional rating2
Consolidation Test

Consolidation Test-1

PRICES PER PACKAGING T
POSTCODES(NOT PALLET NE

WORK)

a:'_‘ej'aaw

ol

v

Owned Container

v

Priority

.

Rate Demos

v

Seacontainer (Import/Export)

AND QUANTITY WITH

Quotes  Orders  Planning Stops  Trips oices
Order input Rate card customers
Currency Nominal code
GBP v
GBP
GBP v
GBP v
GBP
GBP
GBP v
GBP
GBP v
GBP
GBP

Dashboard

Cost calculation trip

Companies

Charge templates Chargeable weight conversion

Use price list for all customers

v

Y-

Valid from
We 11/09/2024
Mo 16/09/2024
We 12/03/2025
Sa01/03/2025
We 01/01/2025
Sa01/02/2025
Tu 01/10/2024
We 01/01/2025
Su01/12/2024
Mo 28/10/2024
We 01/01/2025

Create rate card
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= The customer picker filters by currency to prevent mismatches between the price list and the receiving customer.
Saving is blocked with a validation error if the currencies do not match, and the message names both currencies
involved.

i The Fixed customer field is optional. When left empty, the charge keeps its default behavior and is invoiced to the
order’s main customer.

Remove or change a fixed customer

1. Open the Edit price page for the affected charge.

2. Clear the Fixed customer field to revert to the default behavior, or select a different customer with a matching currency
to redirect future charges.
3. Save the change.

Il Existing charges that were already calculated on orders keep their original customer. The new Fixed customer
value only applies to charges calculated after the change. There is no automatic backfill of historical charges.

How fixed customers appear on orders and invoices

Order revenue view

e Charges originating from a price list line with a Fixed customer set display that customer in the existing customer
column of the order’s revenue table.

e Other charges on the same order continue to show the order’s main customer.
¢ Manual overrides on an individual charge instance still work the same way as before. An explicit customer set on a charge
instance takes precedence over the fixed customer from the master.
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Trips  Invoices  Dashboard  Companies  Red

QARGO Quotas Orders Planning Stops
< MY20260084 X
VAT numbes Order creation date Transport service Responsible

Customer

Engel (UK)Ltd £  GB570303963 Tu 26/05/2026 Goods arynne@qargo.com

Customer price: testtype & VAT: VAT 20% & Recalculate price if order changes
Recalculate

~ Order revenue Add charge
Name Customer VAT Calculation Amount

Automatically calculated 8,
Honey Bear, VAT 20% £100.00 Z i

Transport charge
| hY 100 GBP

Manual charge Engel (UK) Ltd \\ VAT 20% Manual price £200.00 2z
N, £300.00

Total price \
\

General info
Transport charge Transport
VAT % (1) Nominal code

VAT 20% (20%)
nvoico process S c
~

Always invoice (also if price is 0)

1
1
]
)
ame !
[ 1
)
I
I
1‘ Transport charge 4000

nplate.

S

-~
-
N rives mer

Charge invoice group o
Honey Bear

Invoice A

Valid on any date + Add collection

Validity

il (inchuding)

Valid trom (including]

First non-zero calculation

Use first non-zero calculation amount(®

o

Price calculation
Price per unit (%)

Calculation 1
** Add description
Apply per (*)
GBP

Calculation method (*
100

Fixed amount Per order

[w]

Where condition 1 applies

Product Type 1

Mer Operator (7}

Goods (ordered) / Product type Is

Cancel m o

Billing orders with multiple customers
e An order whose charges belong to more than one customer produces one invoice per customer. The order remains

visible in Invoices > Orders to invoice until every customer involved has been invoiced.
Invoices are created using the existing per-customer invoice creation flow. Each invoice is generated separately.

°
otes Orders Planning Stops Trips Invoices Dashboard i Resources ations Rates Configuration Arynnes
Invoices  Creditnotes  Trips to bill Purchase invoices Upload purchase invoices @ Incoming e-invoices ~ Purchase creditnotes  Invoice exports
= Q Order view Last 90 days + future \/ Export V
Al Toapprove  Notreadytoinvoice  Readytoinvoice ~ Ondraftinvoice  Invoiced Invoice posted  Donotinvoice ~ + View
D Charge Amount (ex... Charge calculation Revenue (excl. VAT) VAT Customer
Outstanding tasks £300 £300
MY20260084 ) 5
Create MR (46) Manual charge | Manual £200.00 Manual price £300 VAT 20% Engel (UK) Ltd
MY20260084 Automatically calculated
e e Transport charge | Transport | £100.00 v Be £300 VAT 20% Honey Bear
Create CMR (+6) 100 GBP

= An order with charges split across two or more customers requires creating each invoice individually. There is no

single-click flow that produces multiple invoices in one action.
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Limitations

¢ The Fixed customer field is available on revenue price lists only. Cost price lists used for contract carriers or intermodal
services do not include this field.
¢ No backfill. Charges calculated before a Fixed customer is configured keep their original customer. Recalculating an
order does not retroactively reassign existing charges.
e Multi-customer orders require manual creation of each invoice. The behavior mirrors the current per-customer billing

flow.

Troubleshooting

Issue

Fixed customer field is not
visible on the Edit price page

Saving is blocked with a
currency mismatch error

Existing orders still show the
order’s main customer on the
charge after configuring a fixed
customer

A charge that should be routed
to the fixed customer still
appears on the main customer’s
invoice

Customer picker does not list
the expected customer

Order remains in Orders to
invoice after billing the main
customer
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Likely cause

The price list is a cost price list
(contract carrier or intermodal), where
this field is hidden

The selected fixed customer’s currency
does not match the price list's currency

Existing charge instances are not
backfilled when the master is updated

The charge instance was manually
overridden, or it was created before the
Fixed customer was configured

The candidate customer’s currency
does not match the price list's currency,
or the company is not configured as a
customer in Qargo

The order still has uninvoiced charges
assigned to a different customer

Resolution

Confirm the price list type. The field only
appears on revenue price lists.

Select a customer with a matching currency, or
update the customer’s configured currency to
match. The error message names both
currencies for reference.

Trigger a new charge calculation on the order.
New charge instances will pick up the fixed
customer; previously calculated charges
remain unchanged.

Inspect the charge instance on the order.
Manual overrides take precedence; clear the
override or recalculate to restore the fixed
customer assignment.

Verify the customer’s currency and customer
status in Customers. Update the configuration
so the customer is eligible for selection.

Invoice the remaining customers’ charges. The
order leaves the list once every customer
involved has been invoiced.



