Qargo Intelligence chat agent: what it is and when to use it

The chat launcher in Qargo gives access to three support options, each suited to a different kind of question. This article
explains what each option does and when to use it.

Updated April 1, 2026

2 Click the link below to watch a quick overview

» https://watchclueso.com/embed/kdc7i9onwiefu8ly

Introduction

What?
A new chat launcher replaces the previous Support button in Qargo. There are now three options shown: the Qargo
Intelligence Agent, Support chat, and the Qargo Knowledge base.

Why?
Users can now get instant answers to common questions and look up operational data without waiting for a support agent.

How?
Click the chat icon in the bottom corner of the screen to open the launcher and choose the option that fits the question.
Where Qargo Intelligence is not enabled, this option is not available.

= Qargo Intelligence | New

. . ) Contact us
Data gueries and operational questions

! Support chat

Ask a question, bug reports, feature requests

. Support chat

Ask a guestion, bug reports

Knowledge base
@ g

FAQ, articles, video

@ Knowledge base

FAQ, articles, video

New
New
The three options at a glance
Option Best for
Qargo Intelligence agent\
(Requires Qargo Intelligence Looking up a specific record, asking how something works, investigating a failed import.
activation)
Support chat Reporting a bug or escalating an issue the Al couldn’t resolve.
Knowledge base Browsing documentation, reading step-by-step guides, or exploring a feature at one's

own pace.

Qargo Intelligence chat agent: what it is and when to use it | Qargo Help Center - https://help.gargo.com/us/articles/626078-qgargo-intelligence-chat-agent-what-it-is-and- 1/5
when-to-use-it



Qargo Intelligence Agent

(Qargo Intelligence feature activation required)

The Qargo Intelligence chat agent is an Al-powered assistant with access to operational data and Qargo documentation. It
responds instantly and is the fastest way to get an answer related to day-to-day operations.

= Qargo Intelligence X

<
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N
How can | help you today?

‘4 Look up an order
* Find a POD for an order

? How do | create an order import?

Qargo Intelligence can make mistakes. Check important info. Support

When to use it

Look up a specific record

The agent can retrieve details for orders, shipments, loads, invoices, and credit memos. Just provide a reference number.

e What's the status of order 12345?
¢ Show me the details for invoice INV-2026-001.
e Where is shipment SHP-9876?
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= Order MY20250032 Pod Status New chat =~ X
Tu 31/03/2026
Does order MY20250032 have a pod yet?

12:13
v

Q Thought >
Yes.
12:13
Is it signed?
12:14
v
Yes.
12:14
Thanks
12:14

>

You're welcome! Is there anything else | can

help you with regarding order | MY20250032

or anything else?
12114

When was the order delivered?
12:15
7

The order was delivered on 2025-04-07.
12:15

Who signed for the POD?
12:15
v

| cannot determine the name of the person
who signed the POD from the available data.
You can view the document itself for this
information.

12:156

Where do i view the pod?
12:15
v

You can view the POD on the order details

page for | MY20250032 |, usually under a

"Documents" or "Attachments" section.

12:15 v

Ask how something works
The agent has access to Qargo’s help documentation and can walk through common tasks step by step.

e How do | create a recurring order?
e How do | add a contract carrier to a load?
e Where do | configure invoice templates?
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Order Import Creation New chat X

Tu 31/03/2026

How do | create an order import?
12:59
v

Q Thought >

Consulted documentation
* DATA IMPORT - Importing Order Data
* Customer Portal Order status & defaults

* PN - PalletForce Order import/export

To create an order import, follow these
steps:

. Confirm that the manual data
import functionality is activated
with your Account Manager.

N

. Download the specific
spreadsheet template for order
data from the provided link in the
article (or from your Qargo
team). Save it in .xIsx or .csv
format.

w

. Fill in the Excel template with the
required data, paying close
attention to formatting for dates,
numbers, and text. Ensure all
associated companies, locations,
and products already exist in
Qargo.

IS

. Upload the completed file by
navigating to the Orders module,
selecting the Order Imports tab,
and clicking Import from file.
Choose the Manual source
integration.

o

. Review and finalize the import,
addressing any validation errors.

You can find more detailed information,
including troubleshooting common
errors and best practices, in the full
article: DATA IMPORT - Importing Order
Data

12:59

Qargo Intelligence can make mistakes. Check important info. Support

Investigate a failed order import
When an order import fails, the agent can explain what went wrong and why.

e Why did my order import fail?

e What does this import error mean?

Il When investigating an order import, a reference number must be provided for the agent to execute the request.

What the Al agent cannot do

The agent is read-only: it cannot create, edit, or delete records. It also cannot answer list-based queries or complex
comparisons:

Y Which orders are planned for today?
Y Show me all invoices from last month.
X Which deliveries were late this week?

For these use cases, use Qargo’s built-in views and filters directly.
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i The agent only has access to data within the current Qargo environment. Qargo Intelligence must be enabled to
use this chat feature. Contact the Account Manager if this feature is not activated.

Support chat

Support chat connects directly to the existing Qargo support channel, with no changes to the existing functions. Where the
Qargo Intelligence feature is not enabled, use the support chat channel.
When to use it

e Something in Qargo is broken or behaving unexpectedly

e A question relates to account setup, billing, or permissions

e The Qargo Intelligence chat agent gave an unclear or incorrect answer and further investigation is needed
e A complex or unusual situation requires guidance from the support team

Knowledge base

The Knowledge base opens Qargo’s full knowledge hub (help.qargo.com). Use it to explore documentation independently.

When to use it

e Looking for a full step-by-step guide on a feature
e Wanting to understand a topic in depth before getting started
e Searching across all available articles on a specific module or workflow

Troubleshooting
Issue What to do
The Qargo Intelligence chat agent doesn't Double-check the reference format and try again. If the record is very recent,
recognize a reference number wait a moment and retry.
The answer from the Qargo Intelligence Use the Support chat option to follow up with the support team.

chat agent seems incorrect

The Qargo Intelligence agent isn't available The Qargo Intelligence Agent requires the Qargo Intelligence feature to be
and appears grayed out. enabled. Contact the Qargo Account Manager for the organization.
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