Rate cards: automatically charge load costs to customer orders

Load cost surcharges automatically mirror actual carrier costs (e.g. ferry, FSC, BAF) onto orders, with proportional splitting
and optional markup. No manual entry needed.

Updated May 26, 2026

Create revenue surcharges that automatically mirror load costs. This eliminates manual calculation and reduces billing
errors.

What is the “Charge load cost” surcharge method?

The Charge load cost calculation method is available on revenue surcharges. Instead of a manually entered fixed amount
or a percentage of the order value, the surcharge is configured to automatically follow the actual cost charged on a linked
load (e.g., a ferry cost, FSC, BAF, or ETS surcharge).

This is useful when:

e Ferry or shipping surcharges must be passed through to customers
e The surcharge amount depends on what the carrier actually charges per load
e The same load carries orders for multiple customers (the cost is split proportionally)

How to configure a revenue surcharge to follow a load cost

== Before setting up the rate card surcharge, make sure the surcharge is created in Rates > Order input > Surcharges
and that it is added to the relevant cost price list.

1) @10
Orders  Planning  Stops  Trips  Invoices  Dashboard  Companies  Resources  Locations | Rates |  Configuration Arynnes Empty e “

Orderinput |  Rate card customers ~ Cost calculation trip  Charge templates  Chargeable weight conversion
Services Q New general surcharge

Name Code Description Transport services VAT sales invoices Nominal code sales invoices VAT purchase invoices Nomin:

Seacont... Owned ... Rate De... Priority  Goods  Brokerage
Transport services

CostA1 cAl - v - - - - VAT 20% Surcharges VAT 20% Surcha
Service levels DEfault v v v - VAT 20% Surcharges Surcha
Vehicle categories Demurrage at Loading Waiting time at loading v v - - v - VAT 20% Surcharges Surcha

Demurrage at Unloading Waiting time at Unloading v v VAT 20% Surcharges Surcha

Container types Use when discrepancy on

Dispute Charge v v v v v VAT 20% Dispute Charge VAT 20% Dispute
customer invoice
Surch
HEEeD Oversized Surcharge v VAT 20% Surcharges
R S, Tail Lift Surcharge Use of Tail Lift vehicle v VAT 20% Surcharges Surcha
test type1 v v v v VAT 20% Surcharges VAT 0% Surcha
G (i) Weekend - Sat ONLY Saturday Collect / Deliver only v/ v v v VAT 20% Surcharges Surcha
White Glove we Hand deliver service - - v v v VAT 20% Transport charge VAT 20% Transpr

Activities

(70
Orders Planning Stops Trips. Invoices. Dashboard Companies Resources. Locations Rates. Configuration Arynnes Empty e g“ e
Orderinput  Rate card customers ( Cost calculation trip ) Charge templates  Chargeable weight conversion
ey v Active v New internal cost calculation

Q

Subcontractor rates  Intermodal rates  Internal cost calculation
Name Use price list for all Currency Nominal code Validity
Cost drivers v (Drivers) GBP Fr01/01/2021
Cost vehicles v (Vehicles) [ v Fr01/01/2021
Cost 1 [ Fr 28/03/2025

Add the surcharge calculation to the customer rate card

1. Go to Rates > Rate card customer and select or create the price list to update.
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QARGO Orders  Planning  Stops  Trips  Invoices  Dashboard  Companies  Resources Locations Configuration

Orderinput | Rate card customers | Cost calculationtrip  Charge templates  Chargeable weight conversion

Q 7 Active v

> Brokerage
> Goods

~ Owned Container

Name Currency
Default (Owned Container) GBP
Fixed Price by Order GBP
Formula price list GBP
Lane Pricing - UK - EUR Zone GBP
Price Table GBP

> Priority

> Rate Demos

> Seacontainer (Import/Export)

2. Click Add charge and select the surcharge from the available list.

Add service to rate card

Nominal code

Use price list for all customers Valid from
v We 11/09/2024
Su01/12/2024
Tu03/12/2024
Mo 01/01/2024
Su01/12/2024

Service level

48HR
72HR

Saturday

Time window

AM Delivery Window
AM Time Window - Danté

Scheduled Appointment Time

General surcharge

CostA1
DEfault
Demurrage at Loading
Demurrage at Unloading
Dispute Charge
Ferry FSC
test type
Weekend - Sat ONLY

Pickup/delivery extra

Customs Clearance

Pallet Wrap

Tailligs

APPT

CA1

cust

Cancel Save

3. Open the surcharge to set the Price calculation method.

4. Set Calculation method to Percentage of charges and select the charge type Load cost charge.

P
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Create rate card
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Price calculation

.. Calculation 1
" Add description

Calculation method (*) Charge type
Percentage of charges Trip cost charge

5. Select which charge to apply the surcharge calculation to. Choose from:

- Apply te

All charges
Specific charges
Transport charge

o All charges on the load: to mirror the full load cost total
o A specific surcharge (e.g., “Ferry FSC,” “BAF"): to mirror only that cost
o Transport charge: to apply to the transport charge only

6. Set a Percentage to calculate the charge at.
1. Optional: set it above 100% to include a markup (e.g., 110% = cost passed through + 10% margin)

7. Save the surcharge.

Price calculation
.. Calculation 1
*" Add description

Calculation method (*) Charge type Apply to Sum of following charges - Percentage (%) ("
Percentage of charges Trip cost charge Specific charges Ferry FSC x 10| %
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Ferry FSC FFSC
General info i Sl o
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Price Table Always add to order Always invoice (also if price is 0)

Customers using this rate card

Customer Accounting software custo... Invoice address §
Valid from 01/03/2026 with no end date + Add collection
Validity
Vakd fom inchcing) o
01/03/2026
Price calculation
Prices
Acy calculation
Name Code N
Transport charge Transport
Minimum price
Manual charge Manual
FrSC £ Add minimum calculation
3
T Maximum price
T
== s Add maximum calculation
aiting Tim ’
Orders with this price list
Recalcutate price if order changes  DON'T recalculate price if order changes

ast 90 days + future V'

Consignment execution sta... 1D
Outstanding tasks cuce [

Once this is configured, the charge amount is calculated automatically when the surcharge is added to an order and the
corresponding load cost is entered.

== The surcharge initially shows a zero value on the order. Once a resource is allocated to the order, the surcharge
value is calculated and included in the order revenue.

The example below shows a “Ferry FSC” cost assigned to the load. On the customer rate card, the surcharge is configured to
include a 10% markup on the load cost. Once the order is dispatched, the revenue value on the order updates from 0.00 to
the calculated value.

>

& my20260062 (T D Hisory = Customise  Editorder  Create similar order
Schenker Logistics Netherlands 2 - Tu10/03/2026 Owned Container arynne@qargo.com
Customer price: Default (Owned Container) 2 VAT:VAT20% ¢ Recalculate price if order changes @ Intermodal distances are not included in the metrics below.
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WJX\IJ
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- . ¢ { f Den Hisag

Automatically calculated B £ et
Transport charge VAT 20% 2 ] £3ss 14 2 / r st / S

Total distance: 236.76 MILE x (1.5 GBP [ MILE) = ) v e oG
Ferry FSC VAT 20% Automatically calculated B £0.00 2 L o }VV’)\:
Total price £355.14 T\«I’k’”
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@EU - Rigid (3.5 10 7.5 ton GYW) Combustion engine e ;
@ 287.14 kg = 66.88 kg + 220,26 kg

Department Groupage 2 N ¢
T |
Order group 5 A
Profitability I 7an v q
PTV toll cost estimate £0.00 « js.l
Service level = ¢ "4
Container type - 2 \Y |
|
: . CHANNEL | |
ISLANDS Ve |
Container number 2 ivaad|
Customer Reference 2 {2\
|
2 y e r( |
Instructions = — -
T [ |
20 e =l S | ~
Pallet network consignment type 2 o ©2025 PV Logisties, HERE ), 4 4 / / \ S/ ¢ {
Requested price (order import) 2
Seal number 2

Prepaid

N &
()

“tneiann namn comiarnnac-amntuinrcinainiea it 2 9RAM A -aThh - dofe_hdf_Q2RIRTNITRARIrharn
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How the cost is split across orders

When a load covers multiple orders (e.g., consolidated freight), each order is billed only its proportional share of the load
cost. The split is based on the order’s contribution to the load.

Example: A ferry load costs €300 and covers 3 orders of equal size. Each order is automatically billed €100 (or €110 if a
110% markup is configured).

Limitations

This calculation method only works with surcharge-type cost charges. General transport costs or base freight rates
cannot be used as the mirroring source.

¢ Orders and loads must use the same currency. Mixed-currency scenarios are not supported.

e The surcharge amount is calculated based on the actual amount entered on the load cost. If no load cost is recorded, no
amount is calculated on the order.
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