Companies — Customer audit logs for company fields

Track changes to customer status, payment terms, and credit limits through audit logs on customer detail pages, with

human-readable descriptions.

Updated February 18, 2026

Introduction

e What s this feature?

o Qargo now tracks changes to key customer company fields (customer status, contract carrier status, payment terms,
and credit limits) in the user-facing audit logs. Each change is recorded with a descriptive log entry, the user who
made the change, and a timestamp.

¢ Why was it introduced?

o Organizations that vet customers through external systems need visibility into when and by whom customer fields
were modified. Previously, audit logs on the customer detail page did not capture changes to these specific fields. This
made it difficult to trace status approvals, payment term adjustments, or credit limit updates. This feature was
introduced to support customer vetting workflows and improve accountability.

e How does it work?

o When a customer company record is updated, whether individually or in bulk, the system automatically detects
changes to the tracked fields and creates an audit log entry. These entries appear in the History panel on the
customer detail page, alongside all other audit log records. Payment term changes display human-readable labels (e.g.,
“30 days after invoice date”) rather than internal codes.

Terminology

Term

Audit log
Customer status
Contract carrier
status

Payment term

Credit limit

History panel

Definition

A chronological record of changes made to an object in Qargo, accessible via the History panel on detail
pages. Each entry shows what changed, who made the change, and when.

The approval status of a customer company (e.g., Pending, Approved, Rejected). Used in vetting workflows
to indicate whether a customer has been cleared for business.

The approval status of a company acting as a contract carrier. Tracked separately from customer status.

The agreed-upon payment conditions for a customer, displayed as human-readable labels such as “30
days after invoice date”, “End of month”, or “Prepaid”.

The maximum outstanding balance permitted for a customer. Changes to this value are now logged for
audit purposes.

The side panel on detail pages (accessed via the History button) that displays all audit log entries for that
record.
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Tracked fields

The following company fields are now tracked in the audit logs:

Customer status

Any change to the customer approval status generates an audit log entry with the description: “Changed customer status to
{status}”. This is particularly useful for organizations that use the customer status field as part of a vetting or approval
workflow.

X History

Tu 17/02/2026 - Su 31/08/2025 Older >

Q System Tu 17/02 20:32

Updated company BARRY'S TOFFEE

Changed customer status to WARNING BARRY'S TOFFEE <@
Q System Tu 17/02 20:31

Updated company BARRY'S TOFFEE

Changed payment term to 30 days after invoice BARRY'S

dat

—— TOFFEE

Q System Mo 09/02 21:23

Updated 9456213

Q System Fr 06/02 20:43

Updated 72ce7bf9

Q System Fr 06/02 20:27
Updated 72ce7bf9

Contract carrier status

Changes to the contract carrier status field are tracked in the same way, with the description: “Changed contract carrier
status to {status}”.
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Tu 17/02/2026 - Th 12/09/2024 Older >

Q System Tu 17/02 20:34

Updated company Load One Transport

Changed subcontractor status to NOT_APPROVED Load One Transport

Q System Tu 21/10 19:33

Updated

— Quetam T 21110 10:92
Payment term

When the payment term for a customer is modified, the audit log records the change using a human-readable label. For

example, instead of displaying an internal code, the log entry reads: “Changed payment term to 30 days after invoice date”
or “Changed payment term to End of month”.

Common payment term labels include:

e 30 days after invoice date
¢ End of month
¢ Prepaid
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X History

Tu 17/02/2026 - Su 31/08/2025 Older -

Q System T1u 17/02 20:32

Updated company BARRY'S TOFFEE

Changed customer status to WARNING BARRY'S TOFFEE G@
Q System Tu 17/02 20:31

Updated company BARRY'S TOFFEE

Changed payment term to 30 days after invoice BARRY'S

dat

ate TOFFEE

Q System Mo 09/02 21:23

Credit limit

Changes to the credit limit field produce an audit log entry with the description: “Changed credit limit to {amount}”. This
allows finance and operations teams to track when credit limits are adjusted and by whom.

Viewing audit logs

Accessing the History panel

1. Navigate to the customer detail page for the relevant company.

2. Click the History button to open the audit log panel.

3. Scroll through the entries to find the relevant change. Each entry displays the change description, the user who made the
change, and the timestamp.
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0

Customers  Comtacts  Subcontractors  Buyers / Sellers
Active  Inactive
Name Name on invoice Invoice address Curency  Outstanding balance Follow-up Respansible follow-up  Accounting software custe... Billing frequency VAT numbe
Arynnes 123 Somewhere Street, GB Banbury GBP Weekly
500 Marlborough Gate, GB-MKS 3NZ MILTON
BARRY'S GBP Barrytoffee Monthly
KEYNES
Johnsons Bridge Road, GB-B71 1DG West
Buse Gases Buse Gases (<1 arynne@qargo.com
Bromwich
Apolio Way, GB-CV34 6RW Royal Leamington
Engel (UK) L Engel (UK) Lid h . 9o Gep ENGO1 68570303¢
pa
. Eucon Shipping & Transport
Euco ing & Transport Limited Breakwater Road, IE Dublin, Dublin EUR Weekly
Limited
The Park, Marks worth, -CV1 P
Fine Foods Ltd o Park, [eckst Boswrck £8-C3 0 GBP FFoods_01
Nuneaton
First Load Hauling Imperial Ave, GB-LE3 1AH Leicester GBP
FioPlast Ltd Castle Road, GB-ME10 3FP Sittingbourne ~ GBP FLOOT 85719381
Gamma Boteyken 197, NL-3454 PD Utrecht GBP
Gerritsen Group BV Turnhoutsebaan 26-A, NL-5051 DZ Goirle GBP
Skelton-in-Cleveland, GB-TS12 2L Skelton-
Gerritsen Logistics UK Ltd cBp 86996261
in-Cleveland
= Avenue Simone Veil 10, FR-69150 Décines-
Groupama Stadium Groupama Stadium GBP
Charpieu
Els Borst-Eilersplein 275, NL-2545 AA Den
Haga Hospital location Leyweg Haga Hospital location Leyweg cBP
Haag
Jolland Hilton Foods Holland Grote Tocht 31, NL-1507 CG Zaandam o8P
Honey Bear Infirmary Road, GB-BT48 7HG Londonderry GBP
t-Limburg Hospital Oost-Limburg Synaps Park 1, BE-3600 Genk GBP
Koryt Koryfes SA Rue de Mer| 76-78, LU-2146 Luxembourg ~ GBP arynne@aargo.com
Leo's Leo's Lemans Hudson Street, GB-0X15 0UU Banbury P arynne@qarga.com LLMNS_1
MJ PARIS - Location Rolls Royce
MJ PARIS - Location Rolls Royce Phantor Phantom, Cullinan Blanche Avenue George V 32, FR-75008 Paris GBP
mariages

Netherlands Institute for Sound Media Parkboulevard 1. NL-1217 WE

Showing 36 out of 36 1 100/ page ‘;

aamna

Reading audit log entries

Each tracked field change appears as an individual entry in the audit log feed. The entry includes:

» A descriptive message (e.g., “Changed customer status to Approved”)
e The name of the user who performed the change
e The date and time of the change

If the audit log contains a large number of entries, pagination controls appear at the top of the changes list, along with a date
range indicator showing the currently visible period.
[Screenshot: Audit log entries showing customer status and payment term changes]

Limitations

¢ Only changes made through direct company update actions are tracked. Changes made through other system processes
may not appear in the audit logs.

¢ The audit logs show the new value of the field after the change. The previous value is not explicitly displayed in the log
entry.

e Bulk updates to multiple companies are also tracked. Each company’s changes appear in its own audit log.
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Troubleshooting

Issue Solution

No audit log entries appear for a Confirm that the change was made through the customer detail page or a supported bulk

customer status change update action. Changes made through other system processes may not be tracked.

Payment term shows an internal Make sure the system is running the latest version. Human-readable labels are applied

code instead of a readable label automatically for all standard payment terms.

Credit limit change is not visible Verify that the credit limit field was actually modified during the update. If the value

in the audit log remained the same, no audit log entry is generated.

Audit logs are slow to load or Large volumes of audit log entries may cause loading delays. Pagination has been added

display an error to handle this. Use the navigation buttons at the top of the changes list to browse through
entries.

The user shown in the log entry is Changes performed by Qargo admin users appear under the “System” user label. This is
“System” expected behavior.
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