Intermodal - Irish Revenue customs integration

A unified workflow for customs pre-notification (PBN) between Qargo and Irish Revenue services. Covers forwarding

MRN/PBN data to Irish Revenue, status syncing of PBN declarations, and task and integration setup.

Updated February 5, 2026

Introduction

In global logistics, speed, accuracy, and traceability are non-negotiable. The Irish Revenue MRN/PBN forwarding feature
provides an integrated, end-to-end flow. It connects the booking system, customs tasks, and Irish Revenue services in a
single, auditable workspace. Through the integration, MRN data and the associated customs pre-notification (PBN) are
automatically forwarded to Irish Revenue. The PBN is stored on the booking, and its status is continuously synchronized. The
result is improved compliance, faster clearance, and clearer visibility for operations, compliance teams, and freight partners.

Key benefits

Single source of truth: Centralized routing of MRN and PBN data across multiple terminals under one Irish Revenue

integration.

Automated status visibility: Real-time or near-real-time synchronization of PBN lifecycle states, reducing manual checks.
Flexible onboarding: Scales from a single terminal to a multi-terminal rollout with centralized configuration and per-

terminal overrides.

Terminology

Term

MRN (Master Reference
Number)

PBN (customs pre-

notification)

Irish Revenue

Global location

Tenant location / terminal

Border-crossing point

Customs task

Feature flag

Status sync

Onboarding

Definition

The unique reference for a master shipment record used in customs processing.

The pre-declaration payload sent to Irish Revenue that accompanies a shipment’s customs
clearance process.

The national tax and customs authority in Ireland responsible for processing MRN/PBN data and
related declarations.

A configured, centralized location (Qargo) representing the Irish Revenue integration, used to
route data for multiple terminals.

An individual terminal or location within the organization that can be linked to a global location for
data routing.

The port or crossing location associated with a load where PBN data is relevant for compliance
and clearance.

A configured workflow item that governs the forwarding of PBN/MRN data to Irish Revenue.

A configuration toggle (global or per tenant) used to enable or disable specific capabilities, such
as customs pre-notification.

The automated process of updating the PBN/MRN state in Irish Revenue and reflecting it in Qargo.

Activities to enable and configure the Irish Revenue integration for one or more terminals,
including location mapping and task templates.
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Prerequisites (Qargo admin only)

¢ Integration with Irish Revenue services requires activation.
Contact the account manager to request setup assistance.
e Activate the Customs Pre Notification feature flag

e Link account locations to the global configuration location, which includes the integration link.

SGKV code

Qargo cade ()

IEROSWO1 IEROSWO1 @ Copy SKGV code
Customs pre-notification Integration

Customs pre-notification Integration PortID-

Irish Revenue 2238

Stop actions

Supported stop actions

Planning Stops Trips Invoices Dashboard Companies Resources Locations|

< Rosslare Europort

Warehouse

Create warehouse booking

Buyer/Seller prefil

Address
Address (*)

Rosslare Europort

Address (extra line)
Postal code

City (*}
Rosslare Harbour

Country (*)

Ireland

County (%)

Kildare

Qargo container terminal or intermodal location

Stop actions

Supperted stop actions

e Create and activate a new ‘Irish Revenue’ integration

Create a workflow task (super admin / admin user)

¢ Create a standard customs task to send data to Irish Revenue and return status updates.

Intermodal - Irish Revenue customs integration | Qargo Help Center - https://help.qargo.com/us/articles/543438-intermodal-irish-revenue-customs-integration 2/7



QARGO

Object

Container terminals
Intermodal bookings
Warehouse bookings

Customs

Inveices
Purchase invoices
Credit notes

Purchase credit notes

@ When using multiple customs integrations (Irish Revenue / HMRC), create a customs task for each integration.

Orders  Planning  Stops

Gustoms tasks
« Sync with external systems A%

(No tasks)

PBN workflow to Irish Revenue

Tasks Additional fields Documents

Trips. Invoices Dashboard Companies Resources Locations Rates Configuration

Printer configuration Accounting

Schedule new task when "Sync with 2
N Info to Irish Revenue
external systems" is triggered

General info
Name ()
Forward PBN Info to Irish Revenue

Sehedule task after (7

Sync with external systems

Scheduling options

Complete task [*) Auto-skip when unknonn has status

Manually complete

Configuration

Conditions (O

Recired documants

Automatcally datermine integration

Automatically determine integration [ o]

aomesemery @) @ @ €

Neleta tack

The steps below describe how to use the MRN/PBN forwarding process.

1. Create a load with a border-crossing point linked to Irish Revenue.
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Detail view Open as page

Trip-0805

() MRNs (MY20260014

Export from GB: Goods movement reference

i - 2
9 2 Z
. Import into IE: Pre-boarding notification »
) 2 - Z
~ Route & B E Optimise route  Edit route
Bloxham Mill Rasslare Euraport
GB-0X15 4FF Bloxh... IE Rosslare Harbour
28/01 08:00 - 07:00  28/01 16:45 - 17:45
Honey Bea: Honey Bea:
@
=] Bloxham Mill, Barford Road, GB-0X15 4FF Bloxham
07:00 > [MY20260014 108:30-17:30 - Honey Bear 2
Create CMR (+5) @ ©
h 45 B 213 mi ® ®
=] o Delivery Rosslare Europort, Rosslare Europort, IE Rosslare Harbour, Kildare
sign on device... (+2)
> [ Myzoze0014 29/01 - Honey Bear 2
Create CMR (+5) @ @
[

3 Customise

< tnraaind AR /
Distance Driving Total
n 213 mi Sh 45m 11h 45m m X
50 mi

N
Manchester

D,,ﬁz_a’ﬁwrmmgham

Tsquthifnpton

o 2L
Portimaut
o
Flyiouth
+ Gl
i
el CHANNEL |

ISLANDS Cam
@ ©2025 PTV Legistics, HERE

o |f data is entered manually, make sure the PBN data is complete before forwarding.
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Trip-0805

v General info

(i) Route

() Trip planning group

(i} Resource group

(i) Resources

(1) Containersjftrailers (trip)
s Toll

(i) Profitability

(1) Driver pincodes

(i) Contact emails

v Trip documents and tasks

(E) Contact Test

(&) Create tripsheet for drivers
(&) Trip sheet

() Complete trip times

v Comments

+ Stops documents and tasks

Add information Vv

213 mi

Driving: 9h 45m  Stops: 2h  Total: 11h 45m
&EU - Artic/Semi-truck Combustion engine
@@y 466.64 kg = 108.69 kg + 357.95 kg

E SMITHIE @@ Tractor_1

=£100 - £100

L3RABPC23A

Add info/doc W

Add document

(Add customs infcrmation)

Add trip group

Add comment

No comments

[~

(SR

@

[~

®
®
®

&

®

®

&

®

2. When a location is linked to Irish Revenue, the system automatically forwards the associated PBN/MRN data according to

the configured triggers.

Intermodal - Irish Revenue customs integration | Qargo Help Center - https://help.qargo.com/us/articles/543438-intermodal-irish-revenue-customs-integration

5/7



Add customs information

Customs

¢ Pre-boarding
PBN1234567

Border crossing stop

Rosslare Europort

Reference type

Import/export
Pre-boarding notification Import

Origin country Destination country

United Kingdom Ireland

MRHNs: Entry summary declaration MRNs

Exit summary declaration MRNs Unigue C

Cancel

o The PBN is stored on the booking after forwarding.
3. Complete the customs task to forward the PBN details

o Once triggered, the task automatically forwards MRNs to Irish Revenue.

Orders Planning Stops Trips Invoices Dashboard Customers Resources Locations Rates

Configuration

Global configuration
& Trip-7930

®© +1Task

v Order documents

(® BMS Col / Del Note

Add document to all orders Vv

1 remaining consignment

® ®
Pallet label 1/1 deliveries with documents ]
® Show 1 additional document
v Customs
@ MRN
(D Export from GB: Goods movement reference - 2
[O Import into |E: Pre-boarding notification V/PROCEED ] 2
Create PBN
® . Task has been completed automatically on Th 24/07 09:01 by karel@gargo.com ] YA
Import into GB
v Route ® 8 T te  Edit route
IRISH REVENUE UK Rosslare europort IRIS.
GB-RH17 6AD Haywar... IE Rosslare Harbour
24/07 06:00 - 07:00  24/07 15:46 - 16:46
@

Track PBN status

e Status values map to lifecycle stages and indicate the next actions.
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( Import into IE: Pre-boarding notification CW29Wz94

(D Export from GB: Goods movement reference

Irish Revenue status

CHECKED_IN

Indicates the end of the PBN lifecycle for the
outbound scenario.

EXIT_PORT

Indicates the end of the PBN lifecycle for the

inbound scenario.

PROCEED

NOT_FINALISABLE

REQUIRES_UPDATE_IN_PORTAL

CUSTOMS

Contains additional information on where the
driver needs to be for the inspection.
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IS

V/CHECKED_IN || v/PROCEED

IS

V/COMPLETED || VEMBARKED || /CHECKED_IN || /OPEN

Description

The PBN has been provided to the carrier, and this is a post-check-in
confirmation. The ferry operator processed the PBN at the terminal and
marked the vehicle as ready to board.\

Inbound status. The vehicle can exit the port after inspection or after
disembarking\

Outbound: All required customs declarations (MRNs) are filed, validated, and
cleared by Revenue. The PBN is complete and valid. The driver is cleared to
proceed to the ferry terminal for check-in with the ferry operator.

There is an error with the PBN, and it hasn’t been created yet because of
missing or incorrect information.

There is an error with the PBN, but it has already been created and needs to
be updated in the Irish Revenue portal.

Inspection required at customs.\
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