Feature release — January 2026

This article highlights the new features and enhancements Qargo released this month.

Updated October 8, 2026

Week 1

5 Locations — Smarter use of location opening hours
g/l Resources — Vehicle-type specific add-on restrictions
i1 Resources — Auto-assign field options for To plan vs Planned
Resources — Improved unavailability end date visibility
¢ Resources — Resource group filters in WhatsApp chat

Week 2

¢ Invoices — Split cost charges linked to multiple orders
Invoices — Default invoice action when creating invoice
/2 Orders — Improved visibility of PBN/GMR on loads and new customs section on order
[Z] Orders - Trailer handling option improved for incidents
X Loads — Option to auto-complete previous stops
ii'| Planning — Timeline view for trailer/container planning
@\ General — Improved shared views management

Week 3

X Mobile app — Admin-initiated password reset
I Custom exports — Include document details in reports

Week 4

1| Reporting — Data export limits optimized
< Intermodal — ‘Buyer / Seller’ database

» Week 1

» Week 2

This brings cost accounting to the same analytical level as revenue, improving visibility and accuracy for finance teams,
especially for multi-order loads and intermodal operations.

Invoices — Default invoice action when creating invoice
The create invoice modal now includes a default invoice action dropdown at the top, allowing users to set the action once
and apply it to all invoices in the batch. A new tenant-level configuration lets teams define the preferred default (such as
create draft invoice), which is prefilled automatically.
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QARGO Orders Planning Stops Trips Invoices Dashboard Companies Resources Locations Rates Configuration Arynnes Empty o f °

Orders to invoice Invoices Credit notes Trips to bill Purchase invoices Upload purchase invoices €) Purchase credit notes Invoice exports
= Orderview | Chargeview  Last 90 days + future V' & Export V & Print Quick actions v/
Al Notreadytoinvoice  Readytoinvoice  Draftinvoice  Invoiced  Invoice posted ~ Donotinvaice  PRT Dept test + View
. Invoice Trips D Customer POD/CMR Transport service Transport revenue (excl. VAT) Surcharge revenue (excl. V... Dey
& Outstanding tasks Revenue (excl. VAT) £628.49 Extras
=) MY20250 No Refer... C Scottish Power - Brokerage
me'f}i&, et i, £346.73
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== MY 20250 No Refer... ... FloPlast Ltd o Rate Demos
=) Crote R 131 Ky £14088
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S Create CMR (+3

&POD (sign on device)

Showing 4 out of 4 orders 1 20/ page

This reduces repetitive manual changes and streamlines invoice creation for finance and back-office users.

/2 Orders - Improved visibility of PBN/GMR on loads and new customs section on order
Customs tracking is now more visible across the platform. Loads and Intermodal tables include new columns showing PBN

and GMR references with clear status indicators, while a new Customs section at order level consolidates all related
customs information and linked loads.
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Customise

Columns

Actual date

Requested date

Show print action

Purchase invoice

Trip group

Load/unload (container)

Order: EU reference

Order: Goods movement reference

Order: Other
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Order: Pre-boarding notification
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8
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QARGO Orders Planning Stops Trips Invoices Dashboard Companies Resoury
& MY20260002 No Reference
Customer VAT number Order creation date Transport service Responsible
Gamma 2 - Tu 13/01/2026 Seacontainer (Import/Export) arynne@qgargo.com
v Consignment 1 Add info/doc VvV Cancel consignment
X . Eastern Docks, East Camber Building Eastern Docks, GB-CT161JA Dover, Kent
@ Pickup full container 2
14/01
. Hospital Oost-Limburg, Synaps Park 1, BE-3600 Genk
Delivery 2
14/01 07:00-14:00 &
. P&O Ferries Terminal, 285 Avenue du Mérite Maritime, FR-62100 Calais
@ Drop empty container 2
15/01
3 Cargo 2
0 1.2x1.2x2.2 mFull (Pallets): 10
17841996d8ca7b2b today at 11:36
= Barcodes 257ce3cbhabb6d2cc today at 11:36 c
Show 8 more
(O Instructions 2
() Shipper name (Qargo network) z
() Shipper reference (Qargo network) z
(® Create CMR - ® ®
(>) Create label - [CHNO)
Vv Customs Add customs information
(@ MRNs ((MY20260002
Export from GB: Goods movement
(@ reference - 2
2
® Import into FR: EU reference B 2

2

This reduces the need to open individual loads, helps planners spot missing or complete customs data at a glance, and

improves clarity between customs and intermodal booking information.

Click the link below - to learn more about the customs process in Qargo.
Customs pre-notification process

[Z] Orders - Trailer handling option improved for incidents

Trailer-based operators can now resolve incidents by parking trailers at a terminal instead of unloading goods. A new

incident configuration option allows businesses to select ‘Park at terminal’, triggering drop and hook actions rather than

cross-docking.
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Orders Planning Stops T Invoices Dashboard Companies Resources Locations Rates

Rate card customers Cost calculation trip Charge Charg weight
Services Incidents Y  Failed delivery
Q
Order options General info
Failed delivery
Transport services Name () Code Active
Failed pickup Failed delivery Active ©
Service levels
Description
Vehicle categories Test Incident
1 /1 Availability

Container types

+ New incidents

General surcharges

Reschedule collect/delivery stop

Primary action (*)

Price index (fuel surcharge) Return to collection location
Default hub location for redelivery Select action
. 799 Witan Gate Unload, store, load at ... [

Stop options Witan Gate 799, GB-MK9 2FW Milton Keynes 3
Cross dock goods at depot

Activities
Park goods at depot

Time window Configuration

Stop extras a
- Restrict compatible vehicles, drivers and subcontractors

Incidents

Type Number compatible items ~ Compatible items

Drivers - All 2z
Cargo options Subcontractors - Al 2
packaging types Containers - Al 2

Intermodal connections - Al

Caran aviras

Add incident to all stops in group

Incidents

Failed delivery x

© Rescheduling the delivery, this will impact the planning

Incident description (+)

Replan

Return to collection location

Depot
Park goods at depot

Depot location (*)
799 Witan Gate Unload, store, load at depot
Witan Gate 799, GB-MK9 2FW Milton Keynes

New date

14/01/2026

Cancel

This aligns incident handling with real trailer workflows and gives dispatchers more appropriate operational control when
disruptions occur.

Click the link below - to learn how to add incidents to orders and loads in Qargo.

Adding incidents
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X Loads — Option to auto-complete previous stops
Automatically complete preceding stops and stages when a delivery stop is marked as completed.

e @ GO @

QARGO Orders Planning Stops Trips Invoices Dashboard Companies Resources Locations Rates H Configuration

Tasks  Additional fields D Printer configurati unting  Orderimports Integrations ~ Mappings  Templates

Organisation settings
Feature flags

T Chargeable weight Container bookings. Warehouse bookings
enant
Chargeable weight enabled @  Container bookings enabled @  Warehouse bookings enabled [ o)
General info Customs pre notifications Order groups Transformation mappings
Customs pre notifications enabled @  Order groups enabled @  Create transformation mappings o«
Purchase credit notes enabled Order secondary resource types Trip secondary resource types
Finance and profitability Purchase credit notes enabled o«
Route planning & optimisa.. APl access Qargo Intelligence Subcontractor quotes
Access to Qargo API @  Access to Qargo Intelligence (Qi) @  Ssubcontractor quotes «©
Customerfportal Location container handling task override Trip import Additional dashboards
. Location container handling task override Trip import enabled > x
Units of measurement 9 p imp [ shared_resources x |[ transport_pallet_network
Billing entities- Prefill time windows with location opening hours Buyer/Seller
Sequence numbers ; ) . 3 . ) ) .
Multiple billing entities enabled @  Prefill time windows with location opening hours @  Buyer/Seller
Users Parallel stages. Add nominal codes to trip/order costs in Qargo API Stage auto-complete consignment stops
) ’ Parallel stages Add nominal codes to tripjorder costs in Qargo API Stage auto-complete consignment stops [ o)
Linked mailboxes
WhatsApp integration
Packaging/pallet swaps © Learn more
- ) Packaging/pallet swaps enabled Prefill empty pallets
B Billing entity )
Packaging/pallet swaps enabled @  Don'tprefill
Arynnes Empty ((Default
(V)
QARGO Orders Planning Stops Trips Invoices Dashboard Companies Resources Locations Rates Configuration Arynnes Empty e ° e
Tasks Additional fields Documents Printer configuration Accounting Order imports Integrations Mappings Templates Organisation settings
Organisation settings
'Y
Tenant
General info
Features

Finance and profitability

Route planning & optimisa..

Customer portal

Units of measurement

Sequence numbers

Users

Linked mailboxes

WhatsApp integration

Billing entity

+ Add billing

qargo.com/ary isati 9

e Resolve inconsistent load states without manual intervention, ensuring smoother workflow tracking.

¢ This feature requires activation.
Please contact Qargo support or the Account / Onboarding Manager to request activation.
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] Planning - Timeline view for trailer/container planning
A new timeline view gives planners a clear, per-resource overview of trailer and container usage.

Orders Planning Stops Trips Invoices Dashboard Companies Resources

Layout: (0 &5 To plan: Resources - Timeline v || ¢ Hide pre-planning v =] Timeline v

{5 To plan: Orders

Q &8 To plan: Resources
&2 To plan: Resources — Timeline i . Th 08/01 Fr 09/01 Sa 10/01
Resources clation (incl. Th1... 00:00 12:00 00:00 12:00 00:00 1
I L @ Hide to plan

> Subcontractor

> [ Tractor
% Trailer
D 2 | Ked P&O Ferries Terminal, FR-62100
rop M OES |/ PEe 01/10 08:01 T
Fridge1 v Bloxham Mill, GB-0X15 4FF Blox
ridge 18/07 09:21
Reef GPT Carpenter Belgium, BE-8800 Ro
eefer_ J 17/09 14:28 T
Trail 1 Morrisons, GB-M11 1ND Openst
rafler_ v 21/11 09:49
. P&O Ferries Terminal, FR-62100
Trailer_2 In use / parked 01/10 08:01 %
Trailer_3 v
Trailer_GPT v
> B Van
= Q Any stop V Daterange V < Th08/01-Th15/01 > Allresources V 12 Q@
Th 08/01
Reésources ¥ 00:00 02:00 04:00 06:00 08:00 10:00 12:00 14:00 16:00

e Each resource now has its own timeline showing planned shipments, unavailabilities, and schedules, with drag-and-drop
assignment to loads or reservations.

e Additional context such as the resource’s last known location and resource extras filtering helps planners make faster,
more informed assignment decisions.

@\ General — Improved shared views management
Shared views provide a consistent data layout and workflow for all users in a team or organization, but any changes, like
filters or columns, affect everyone using that view.

y
Q Last 90 days + future VvV ’/

N
Tit

k/
All Blocked To plan Planned In transit Delivered Cancelled Test view R + View
Customer 1D Trips
Revenue (excl. VAT) £6,435.62 Outstanding tasks @

Gamma MY20260002 @HELLES] No Reference
£750 Create CMR (+4) Trip-0793
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== Only super admins can share views, while regular users can create personal views or bookmarks to customize
settings without impacting others.

» Week 3

» Week 4
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