Orders — order groups

Order groups consolidate multiple individual orders into a single, manageable unit for streamlined oversight and operation

Updated December 12, 2025

Click the video below for a full walkthrough on how to set up this functionality
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Order Groups Setup Guide

Order groups is a powerful feature in Qargo that allows users to bundle different orders together and manage them as a
single unit. This is particularly useful for handling complex jobs or multiple deliveries to the same client.

A common use case for this feature is when a user needs to consolidate multiple orders for a single client. This makes it
easier to track and manage the entire delivery process.

L Key terminology

e Order groups: A feature in Qargo that allows users to bundle different orders together and manage them as a single unit.
e Configuration module: The section in Qargo where users can adjust settings and enable features like order groups.
¢ Orders module: The section in Qargo where users can create, manage, and track orders.

. Workflow steps
== To enable the order groups feature, contact Support or the account manager

Once the order groups feature is activated, users can start creating and managing order groups:

1. Go to the Orders module, click the newly enabled Order groups tab, and then click the Create order group button.
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2. Enter a name for the group and select the orders to include. Click Save

Create order group

Create order group

’V OrderGroup-003 —

Orders
l Q Last 90 days + future VvV

Packaging/pallet swap acti... ID Consignment execution sta... Customer Revenue (excl. VAT) Order start
Outstanding tasks Revenue (excl. VAT) €2,005 €2,005 Requested date  Actual da

oroee bunny company We 01/10 -
Send to planning (+3) o €0

0r-0057 coolblue Fr 03/10 Fr 03/1(
Generate pallet label (+3) €0 €0 06:00

0r-0056 coolblue < Th 02/10 Th 02/1

Generate pallet label (+3) €0 06:00

0r-0055 (@EERNEE Th 02/10 Fr 03/1(
Generate pallet label (+3) €0 €0 08:19

0r-0054 coolblue Th 02/10 Th 02/1
Generate pallet label (+3) < €0 05:00

0r-0053 Planned coolblue Th 02/10 Th 02/1
Send to planning (+4) €0 16:31

or-0052 IFNYER o coolblue Fr 26/09 Fr 26/0¢

Cancel Save

On the main order group page, everything can be managed in the order section. New or existing orders can be added to the
group at any time, and relevant documents can even be added directly to the order group itself.

& OrderGroup-0005 D History Ungroup orders
Order group creation date: We 08/10/2025 ible: alfonso. com
> Order revenue Recalculate

v General info
(@ Profitability €0
(@ Name OrderGroup-003

(D Order group reference

v Order group documents

v Orders Create order  Add existing order
Packaging/pallet swap acti... D Consi ion sta... Revenue (excl. VAT) Order start Order end
Outstanding tasks Revenue (excl. VAT) €0 €0 Requested date  Actual date Location Requested date  Actual date Location
0r-0057 coolblue © Fr 03/10 Fr 03/10 TestPickup  Fr03/10 Fr 03/10 T g
Generate pallet label (+3) €0 06:00 BE-1050 Bruxell, 08:21 Bl
0r-0056 coolblue Th 02/10 Th 02/10 Test Delivery  Th 02/10 Th 02/10 T
Planned
Generate pallet label (+3) - €0 <o 06:00 BE-9000 Gent 08:41 Bl ﬁ

== The Order group status reflects the status of the order that is in the earliest stage of the workflow (e.g., To plan
takes precedence over Planned).
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From the main Orders tab, a quick action menu next to any existing order can be used to create a new order group and

include that order immediately.

Locations Rates

Configuration

Alfonsos Playground e

Order imports

Order start

Requested date

We 01/10

Fr 03/10

Th 02/10

Th 02/10

Th 02/10

Export V @@ Print

Actions
Download documents (zip)
Actual date Update dates te Location
- WienCol
Update order/consignment fields AT-1020 )
Fr03/10 Update stop details ) Test Del
06:00 BE-9000
Add activities
Th 02/10 0 Test Picl
06:00 Do not invoice BE-1050
Fr 03/10 Cancel orders 0 WienCol
08:19 AT-1020\
Create order group
Th 02/10 ) WienCol
05:00 @% GB-DN40 2LZ I... 10:12 AT-1020\

To link an order to a group while creating it:

1. Go back to the Configuration module and select Additional fields. Then click Orders and look for the Order group field.

Orders Invoices

Planning

Stops Trips

Dashboard

Customers Resources Locations Rates Configuration

Tasks Additional fields Documents

Additional fields

Orders
Orders ¢—————— |
Consignments

Cargo

ADR

Trips

Stops

Printer configuration Accounting

Orders

a |

order group

All Default fields @ Custom fields

Name Key
Order group @  order_group_id

2. Activate it and turn on Always show. Click Save.
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X Edit Order group

@ Order group Inactive” Active

Linked transport services

Test transport service X || transport service 2 X || Transport X

Show by default
Always show (@)

Required
Set field as required

Now, when a single Order is created, the Order group field appears right there, so the order can be assigned instantly.

Additional collect/delivery stops Status

None To plan

Vehicle category

Order group-
|; J

OrderGroup-003

= To configure price consolidation based on order groups, see this article.

7/ Additional use case examples

¢ Project management: Use order groups to manage complex projects that involve multiple orders. This helps streamline

operations and reduce administrative overhead.
¢ Client deliveries: If a client has multiple orders, use order groups to consolidate these orders. This makes it easier to

track and manage the delivery process.

The order groups feature is a powerful tool that can help streamline operations, reduce administrative overhead, and provide
a clearer overview of complex projects. This guide aims to help users understand how to use this feature effectively.

Orders - order groups | Qargo Help Center - https://help.qargo.com/us/articles/431213-orders-order-groups 4/4


https://help.qargo.com/us/articles/276838-rates-consolidated-pricing

