FAQ - Bank holiday condition for rating setup

A quick-reference FAQ about the bank holiday condition for the rating feature.

Updated December 12, 2025

Bank holiday condition for rating setup video (click to watch)
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Q. Is the bank holiday rate condition available in standard Formula calculations?

A. Yes, the bank holiday condition is available in all primary rate calculation methods, including Fixed amount,
Percentage of charges and Rate table calculations.

To use the metric in a Formula condition:

1. Go to the relevant Rate card and select the charge calculation to edit.
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QARGO

& Test Rate Card

Transport service: Test transport service Valid from: Th 08/05/2025 £

Customers using this rate card

Orders

Customer Accounting software custo...

Test 9050
easter egg 75000
Prices

Name Code

Transport charge Transport

General surcharges test 2 = General surcharges
Cleaning

Test Surcharge  general surcharge test 1

2. Add the charge and select the Formula calculation.

Planning

Invoice address postal code

Stops Trips Invoices Dashboard Cust

Currency: EUR Use price list for all customers: No

Valid from Valid to
Th 08/05/2025 -

Th 08/05/2025 -

Link new custom

Nominal code Add to order
Always
Always
Manual

Manual

Add charge
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General info

Name Code

general surcharge test 1

VAT % Nominal code

U e% (%)

to order Invoice process
d to order 9 Always invoice (;

Charge template Charge invoice group

Valid on any date O + Add collection
Validity
Valid from (including) Valid until (including)

Price calculation

Calculation 1
Add description

’, Calculation method (*)

Fixed amount

Formula 4+—
Percentage of charges Add calculation

Price table

3. Click Add a condition.
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General info

Name

general surcharge test 1

VAT %

6% (6%)

Always add to order

Always add to order

Charge template

Valid on any date & + Add collection

Validity

Valid from (including)

Price calculation

. Calculation 1
° Add description

Calculation method (*) Metric (*)

Formula Route / Number of collections

Code

Nominal code

Invoice process

Always invoice (also if price is 0)

Charge invoice group

Valid until (including)

Price per unit (*) Quantity (* Amount

EUR per | 1 Total

————————J) Add condition

Add calculation

4. In the metric selector, go to Route > Stops > Requested day is a bank holiday.

Price calculation

.. Calculation 1
*" Add description
Calculation method (*)

Fixed amount
Conditions

Where condition 1 applies

’, Metric (*}

Duration and waiting time >

Goods (actual) >
Goods (ordered) >
Order >
Minin o e S

Apply per (*) Price per unit (*)
Per order 50
Operator (*)
Stops >

Number of collections
Number of collects/deliveries
Number of deliveries

Total number of stops

Postal code
Postcode zone

Requested day is bank holiday 44—

Requested day is bank holiday

Requested weekday

State/county

This applies a surcharge (for example, an extra £50) to the final price calculation only if the stop date matches a national

bank holiday.

= The Requested day is a bank holiday conditional metric only accounts for official national public holidays. It

does not include local or regional holidays in its calculation.
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Click the link below to learn more about customer rate cards.

Customer rate cards
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