FAQ - Why can't an order be canceled (the option is grayed out)?

This article explains how to cancel an invoice when the option is grayed out

Updated October 14, 2026

Q. Why can’t an order be canceled? The cancel option is grayed out and can't be clicked.

A. No need to worry: this usually happens for a good reason. Here are the two most common ones.

1. The order is set to “Ready to invoice”

Once an order is flagged as Ready to invoice, cancellation is locked to avoid mistakes. The fix is simple: reset the Ready to
invoice task and the Cancel order option becomes available again.

e Open the order details page.
¢ In the list of order tasks, find the Ready to invoice task.

¢ Reset this task.
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21% Manual price €500,00
€500,00
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Task has been skipped manually on Mo 22/09 11:50 by alexander.forret@qargo.com

¢ Once the task is reset, the Cancel order button becomes available again.
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Customer: Customer A 2 VAT number: - Order creation date: Mo 22/09/2025 Transport service: Test transport service Responsible: alexander.forret@aargo.com

Customer price: Test customer 1 £ VAT: Mixed Recalculate price if order changes
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1178 km (0 km empty + 1178 km loaded)
Driving: 16h20m  Total: 17h50m
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©Rigid (3.5 to 7.5 ton GVW) Combustion engine
@ 753.57 kg = 1756.52 kg + 578.05 kg
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o This field is required, but the value is missing.
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2. The order was outsourced by another tenant

Orders outsourced by another tenant can’t be canceled on the receiving side. The tenant that submitted the order controls
it.

1. Contact the submitting (outsourcing) tenant.
2. Ask that tenant to remove the resource allocation from the load, or to delete the load.
3. Once the allocation is removed, the order can be canceled.

Resource allocation on the load
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