Feature release September 2025

This article highlights the new features and enhancements released by Qargo this month.

Updated February 20, 2026

Week 1

Orders: Pallet pool management in Qargo
Invoices: User warning on zero-value charges

Week 2

Planning; Auto assign resources to an order

Week 3

Planning; Customizable load names

Week 4

Configuration: Printer settings moved

Planning; Inline edit resource groups in the stops view

Orders: Prefill order defaults during order imports
Orders: Filter by load ID in the list view

Week 5

Intermodal planning: Group multiple containers / loads

Configurations: Comments and notes for orders, loads, invoices, and credit memos
Orders: Groupage CMR document update

Rates: New condition for public holidays

» Week 1
Packaging type Packaging/pallet swap acti...
Euro Delivery 2 0

Add override

let swap I@ Learn more |
Settle transactions

Euro

Packaging/pallet swaps

Timestamp Location order Trip Settled (Total: 3)

Tu 02/09 20:31 MK10, Milton Keynes MK10, GB-MK10 Milton Keynes m

Tu 02/09 20:31 MK10, Milton Keynes MK10, GB-MK10 Milton Keynes £ 3

Tu 02/09 15:00 MK10, Milton Keynes MK10, GB-MK10 Milten Keynes v I -5 (Settlement)

Tu 02/09 12:14 MK10, Milton Keynes MK10, GB-MK10 Milton Keynes v iy

How to configure and use pallet swaps in Qargo
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Invoices: User warning on zero-value charges

A new feature has been introduced to improve billing accuracy and prevent common errors.

Qargo now displays a warning when an invoice is about to be created with a zero-value transportation charge. This new
safeguard ensures all charges are correctly captured before invoices are finalized.

This update appears in two key areas:

e When setting an order to Ready to invoice

o Zero charge invoice

We noticed that the balance of the invoice is zero.
Please confirm that this is intended.

e When creating an invoice for a single order or in bulk

Create invoice(s) B

Show form context

| @ Some transport charge or total charge is zero I

Invoicing preferences

Inwoicing preferences Default Invoice date Custom invoice date
Consolidate per preference Selected date 01/09/2025
Invoices
Customer invoice group Invoice

|The transport charge or total charge is zero

. Action [*)
X Hamann International Logistics Or-2500273 A £5.00 - Create invoice
Or-2500272 /A £5.00
Invoice date
Total £10.00 01/08/2025

ancel

This simple but powerful change helps streamline workflows and ensures greater precision in billing.

» Week 2
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» Week 3

» Week 4

1. Navigate to Configuration > Printer configuration

Users with admin rights

Orders  Planning  Stops  Trips  Invoices  Dashboard  Customers Resources  Locations  Rates  Configuration <(f s ] Arynnes Empty e e

Tasks  Additional fields D i Orderimports  Integrations ~ Mappings ~ Templates  Organisation settings

Printer configuration € Learn more

Found printer Refresh printers

Canon TS5000 series

Printer configurations Remove all printer configurations

Name Printer Document type overrides

Default Printer

IS

Add printer configuration

Users without admin rights

QARGO Orders Invoices Customers Locations Configuration R Arynnes Empty e e

Printer configuration € Learn more
Found printer Refresh printers
Canon TS5000 series
Printer configurations Remove all printer configurations

Name Printer Document type overrides

Default Printer

IS

Add printer configuration

Click the link below to learn how to set up printers.
Printer configuration

Planning: Inline edit resource groups in the stops view

Working with resource groups in planning is even easier. Resource groups can now be displayed and managed directly in
the stops view.

What's new

¢ A new Resource group column can be added to the stops view.
e Users can assign a resource group directly by clicking into the column on the relevant row.
e The dropdown shows all available resource groups, making selection quick and simple.
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2] Smarter updates

e When multiple orders are included on the same load, assigning a resource group automatically updates all related orders,
keeping everything consistent with just one action.

@ Why it matters
This enhancement provides:

e Faster planning workflows
e Greater flexibility by assigning groups directly where users work
e Improved visibility across loads and orders

QARGO Orders Planning Stops Trips. Invoices Dashboard Customers Resources Locations Rates  Configuration Arynnes Empty e e
Q [ Editcolumns < Th04/09 > | 00:00 23:59
Al Planned  Routetostop  Atstop  Completed  + View
Resource group W |Order Geofence start/end times Times (driver) Resources Stop duration Status Activity

Qargo Network MY20250142 04/09 21:20 - 22:20 Completed Collect 5 2

Qargo Network 04/09 16:46 - 17:46 Completed Collect

Qargo Network 04/09 16:46 - 17:46 om Completed Collect
B 04/09 12:31 @ » 13:31C Completed Delivery & 2
04/09 09:08 - 10:08 B ARYNNE_1 8 Van_3 Driving to stop Delivery e 2
|Qargu Network MY20250199 04/09 09:52 @ > 10:52 @ @ Dropcontail & 2
04/09 06:00 - 07:00 B ARYNNE_1 @ Van_3 Completed Collect e 2

MY20250216 03/09 23:12 > 04/09 00:12 Delivery

MY20250219 03/09 23:12 > 04/09 00:12 Delivery

03/09 23:12 > 04/09 00:12 Delivery

Click the link below ©- to learn more about setting up and using resource groups.

Orders: Prefill order defaults during order imports

A new enhancement to order imports allows users to prefill values from order defaults, ensuring full consistency with the
web application.

¢ Prefilling worked seamlessly when orders were created manually in the web app, but not when orders were imported
automatically. This created extra overhead for customers and the Qargo professional services team.
e Automatic order creation now supports default value prefills, making processes smoother, faster, and more scalable.

% What's new
¢ New configuration options in order import settings:

o Customer
o Transportation service

e Enabled by default for new imports but must be manually activated for existing ones.

¢ Once enabled, any order created through imports or the external APl automatically applies the configured default values.

# Use cases

e Customers and transportation services that require specific order inputs no longer need manual adjustments every time.
e Reduces dependency on transformation mapping, cutting down professional services costs and increasing control for
users.
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C, Limitations

¢ In contrast to the web app, prefills during import do not overwrite existing input values, ensuring imported data

remains the source of truth.

Orders: Filter by load ID in the list view

Add the Load ID to the order list view for better visibility and filtering.

What's new

e Add the Load ID column via the Edit columns button.
¢ Once enabled, the column appears on the right and can be dragged to the preferred position.
e Supports multi-load filtering, allowing users to quickly narrow down orders by one or more load IDs.

@ Why it matters

This update improves order tracking and gives planners more flexibility in managing and analyzing loads directly from the

order list view.

Orders  Planning  Stops  Trips

Invoices

Quotes
Q B Edit columns LSO Last 90 days + future
Al Blocked ~ Toplan = Planned  Intransit  Delivered ~ Cancelled  testview =+ View
D Customer Customer Reference

Outstanding tasks

MY20250266

Orderref (+4)

MY20250263

Order ref (+3)

MY20250262

Order ref (+3)

MY20250261

Create label (+3)

MY20250257

Create label (+3)

MY20250255

Create label (+3)

» Week 5

Revenue (excl. VAT) £433.03

Koryfes SA
£0

10017410-43-01
Groupama Stadium
0

FloPlast Ltd
£0

FloPlast Ltd
£0

FloPlast Ltd
£0

BARRY'S TOFFEE
£433.03

Dashboard

Templates

POD/CMR

® ® o 6

®

®

Customers

Resources

Locations Rates

Order imports

Upload documents
Cargo
©70 26 @36 8 4126
© 52 ¢ 26 ™26 B8 26
PAR: 52
@5 <0 @0 8500
Euro: 5
@1 0 m0 8 1200
Full: 1
@10 @m0 8 1200
Full: 1
@1 0 m0 8 1200
Full: 1
®10 <0 m10 80
Full: 10

Legend:

Order start

Requested date  Actual date

Tu 23/09 Tu 23/09

07:00-14:00 T 08:00 T

Fr 19/09 Fr 19/09
06:00

Fr 19/09 Fr 19/09
07:00 T

Fr 19/09 Fr 19/09
07:00 T

We 17/09 We 17/09
07:00 @

We 17/09 Mo 30/06
09:55

W siocked [l o plan

Configuration

Arynnes Empty e A

1
& bpn v | B cuskosions ¥
1
]
1
Trips ackaging/pallet :
Location D
Close X
Filter Clear
lfver
Trip-0698 x | [ Trip-0695 x
One of Trip-0694 x| [ Trip-0693 x
Trip-0687 x| [ Trip-0689 x|
FR-75009 Paris Trip-0695
Jellycat Trip-0694
FR-75009 P:
‘N Trip-0693
BN1 Trip-0692
GB-BN1 Brighton
Trip-0689 v
Trip-0688
Trip-0687 v
Trip-0686 ©
+248 more (type to filter)

Todispatch [ Planned [ in transit
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5/5



