Integrations — Xero accounting

Send invoices & credit memos to Xero from Qargo with payment sync, PDF support & analytics. Setup requires matching
configurations & authorization.

Updated November 5, 2025

Introduction

Integrating Xero (API) accounting with Qargo TMS streamlines financial operations. It enables seamless invoice and credit
memo management directly from the transportation management system. With this integration, financial documents are
sent automatically to Xero, payment statuses are tracked in real time, and accounting workflows stay consistent. For tax
codes, analytical accounting and payment updates alike, the setup keeps both systems aligned. This saves time and reduces
manual errors.

Functionality

The Xero APl integration sends both sales and carrier invoices & credit memos to the Xero accounting system. The
following functionality is supported:

e Send invoices and credit memos to Xero

o Includes analytical accounting support
o Includes PDF

¢ Sync back payment status

¢ To use the API, contact the Qargo account manager to update the accounting integration.
A manual file can be exported via Invoices Exports, under the Invoices menu. Use the Export to Xero button to
generate the file to be uploaded to Xero manually.
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Prerequisites

¢ Valid Xero subscription
e Xero user account that can authorize the Qargo integration
e Qargo accounting module set up correctly:

o Number series should match the ones set up in Xero

o GL codes (accounts) should be registered in Qargo

o Tax rate codes should match the tax rate codes in Xero

o Dimensions (analytical field) calculation should be defined in Qargo
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Setup

Il Qargo user role required to make updates: Super Admin

e Select Xero (API) as the accounting integration

Orders  Planning

Stops

Trips  Invoices

Dashboard Customers Resources

arynnes-empf

Tasks Additional fields D Printer Order imports Integrations Mappings Templates Organisation settings
Accounting Accounting integration
Accounting integration
Accounting settings
Factoring integration
ham API Split accounting lines by revenue distribution Block multi VAT accounting (excl. purchase invoices)
Nominal codes
All
Nominal code rules
Name Integration Status API link status Billing entity
Invoice
Credit note Sage50 Active arynnes-empty-2025-01-31T08:14:37 2 ®
Xero API Active Unlinked 2 B

Purchase invoice

Purchase credit note

Tax rates and VAT configuration

¢ Click the pencil icon to open the integration setup

X Edit accounting integration

Setup new accounting integration

Xero API

Admin settings

Update raw secrets Validate Actions VvV

General configuration

Tenant name

Dimensions configuration

Name of the Tracking Category for dimension 1

References configuration

Sales invoice reference to use for the reference in Xero

Name

Xero environment

Name of the Tracking Category for dimension 2

Sales credit note reference to use for the reference in Xero

Inactive m
API link status: Unlinked

Should automatically resolve tax rates?

Should resolve tax rates

Billing reference to use for the invoice number in Xero

e The Xero user account should authorize in Qargo by clicking the ‘Authorize API’ button.

o After authorization, Qargo shows the updated status:

Accounting settings

Accounting software

Xero (API)
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APl link status: Linked [EEEEEI@ARIIESENTH
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Usage
e The system is now ready to send invoices

o Navigate to an invoice:

Orders Planning Stops ﬁlnvoices Dashboard Customers Resources Locations Rates Configuration

Orders to invoice Invoices Credit notes Trips to bill Purchase invoices Upload purchase invoices
Q [B Edit columns
All Draft invoice Invoiced Invoice posted Cancelled
Invoice nr Customer Issue date Due date Documents Amount (excl. VAT)
£100
inv-0001 e ( 3
e ® ® QargoTech Limited 28/07/2025 27/08/2025 Invoice | £100

o Send it using the post to Xero task:

? QARGO Orders Planning Stops  Trips Invoices Dashboard Customers Resources Locations Rates  Configuration Global configuration Xero Integration Validation e e 5

< Inv-0001 (D) D History @ Print  Create invoice

Customer: Qargo Tech Limited 2 Communication language: English Customer VAT number: NJA Currency: GBP

Show form context

v General info

Invoice date Mo 28/07/2025
Payment term 30 days after invoice date
Due date We 27/08/2025

Exchange rate date

v Invoice documents and tasks Add documents VvV
I
pange Inv-0001.pdf ®
2810772025 12:11
Send invoice ® ®
[ Postioxers i ———===>»0 0

+1Task

o Invoice payments are monitored in Xero and synced back to Qargo.

Orders Planning Stops Trips Invoices Dashboard Customers Resources Locations Rates Configuration Arynnes Empty e
<& IN-25-050005 & Print Create invoice
Customer: Honey Bear £ Communication language: English (UK) Customer VAT number: NJA Currency: GBP
v General info
@ Invoice date We 21/05/2025
() Payment term 30 days after invoice date
(@ Due date Fr 20/06/2025
@ Exchange rate date
v Invoice documents and tasks Add documents V'

Invoice IN-25-050005.pdf ®
21/05/2025 20:49
® send invoice - ® ®
(® Mark invoice as paid - . ——— ) @
® Post invoice R ® ©
Invoice lines Add charges VvV ® Show detail per line Edit VAT% 15
=2 Click here to learn how to create tasks.
Tasks can be set to complete automatically or be completed manually by the user.
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FAQ

Can a Xero account be deauthorized in Qargo?

Yes. Navigate back to the accounting configuration page and click ‘Reset API link status”:

Accounting settings

Accounting software

Xero (API) API link status: Linked EEEEC@ALRIEHENTE

I(“

Why is there no Post to Xero task in the invoice workflow?

If no task exists to post the invoice, check that the correct accounting integration is enabled (requires Super Admin rights).

¢ Navigate to Configuration > Accounting.
e From the left side menu, select ‘Accounting Integrations’
¢ Integration shows the accounting package set up on the account.

o Itis shown in light gray and cannot be changed.
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Tasks Additional fields Documents Printer configuration Order imports Integrations Mappings Templates Organisation settings

Accounting Accounting integration

Accounting integration . )
Accounting settings

Factoring integration Integration
Xero API Split accounting lines by revenue distribution Block multi VAT accounting (excl. purchase invoices)
NomiXal codes
All configi ing i
Nominal code rules
) Name Integration Status AP link status Billing entity
Invoice
Credit note Sage50 Active arynnes-empty-2025-01-31T08:14:37 2 B
Xero API Active Unlinked 2 @
Purchase invoice
Purchase credit note Setup new accounting integration

Tax rates and VAT configuration

Tax rates

Custom base VAT %

Exchange rates

¢ |f the option shown does not include the API tag, contact Qargo Support or the account manager to update this to the
correct integration type.

Accounting software

Xero

Xero

Xerg (AP|) = == = e g
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