FAQ: How does the QZ printer function work in Qargo?

Qargo now supports direct printing. Configure local printers, set different printers for document types, and print from lists
and orders.

Updated May 28, 2026

Q: Can documents be printed directly from Qargo? Each time a document needs to be printed, it downloads to the
computer and has to be printed from there. Is it possible to print directly from the platform?

A: Printing directly from the Qargo platform is possible. This feature allows local printers to be configured within the
Qargo platform. Multiple printers can be added, and different printers can be set for different document types.

For example, if there is a local printer in the accounts office, it can be configured for documents that need to be printed for
accounts. Documents required for the planning office can be set to print on that office’s local printer. Specifying local
printers for individual documents makes printing convenient and efficient for users. There is no more need to track down
printed documents across the business.

Il Chrome 147 update: Users on Chrome 147 or newer may see a new browser pop-up when Qargo tries to connect
to QZ Tray.
Click ‘Allow’ when prompted; this is a one-time step.

Configuration

== Printers are configured at the user level, so users can set the printer that is most convenient for their needs.

e Check the printer status regularly to make sure it is online and properly connected.
e Update printer drivers to the latest version to avoid compatibility issues.

Step 1: Download and install QZ Tray

e QZ Tray is an application used to print from web browsers to local printers. It is required to configure printing in Qargo.

o Use this link to download it.

Step 2: Add printer configuration

¢ Go to Configuration > Printer configuration

Orders  Planning  Stops  Trips  Invoices  Dashboard ~ Customers  Resources  Locations  Rates  Configuration h Arynnes Empty e e

Tasks  Additional fields  Documents | Printer configuration | ~ Accounting  Orderimports  Integrations  Mappings  Templates  Organisation settings

Printer configuration © Learn more

Found printer Refresh printers

Canon TS5000 series

Printer configurations Remove all printer configurations

Name Printer Document type overrides

Default Printer

I

Add printer configuration
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https://qz.io/download/

¢ In the pop-up, allow access to connect Qargo with QZ Tray.

o Click Remember this decision and click Allow

Site Managet

Sites permanently allowed access

+ Allowed (1) @ Blocked
E5l Qz Industries, LLC (QZ Tray Demo Cert)

© Action Required

Qargo Tech wants to connect to QZ Tray
Verified by QZ Industries, LLC

N | " Allow

Q Block

Field | . .
® Or View request details

“ Conmmun ivarme

Remember this decision

® Trusted
® Vvalid From
® valid To
® Fingerprint

Verified by QZ Industries, LLC
2025-06-24T 08:54:30.0Z UTC
2045-06-24T 08:54:30.0Z UTC
248f1ba8380fc40f9e5¢c1239f93cl...

Use strict certificate mode & Close

Step 3: Add or modify printers

e From the Printer field, select a default printer.

¢ Click Save.
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Required: edit the default printer. Click the edit icon to open the configuration screen.

Modify the default number of copies printed and the printing properties (color/grayscale) as preferred.
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QARGO Orders  Planning  Stops  Trips  Invoices  Dashboard  Customers  Resources  Locations  Rates  Configuration Arynnes Empty o 6’ e °

Tasks Additional fields Documents Accounting Order imports Integrations  Mappings Templates Organisation settings
Document configuration Printer configuration © Learn more
Available document types Show form context (RHF)
Found printer Refresh
Documents
Printer configurations Remove all printer configurations
News feed
Name Printer Document type overrides

E Driver appfSubco portal: docun Default Printey

N

Add printer configuration
Qargo network module

You to your customer

You to your subco

2% Document languages

File name overrides

e To add and configure a printer for specific documents, click Add printer configuration
e Select alocal printer for a specific document or set of documents.

o From Document type overrides, select the documents associated with the specified printer. Multiple document
types can be selected.
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Add printer configuration

Name (*) Printer (*)

Copies (*) Tray

1

Duplex (*) Color (*)

None Black and white

Document type overrides (*)
|
12 weekly check
A1 document
Address label
ADR certificate
ADR driver's licence
AEOQ regulated agent licence

Analysis certificate

¢ Pro tip:
If multiple copies of a specific document are always required, configure a specific profile that includes the number of
copies needed. When this document is selected for printing, the specified number of copies prints automatically.

Remove printer configuration

¢ A Remove all printer configurations button has been added so users can reset the printer configurations.

Orders Planning Stops Trips Invoices Dashboard Customers Resources Locations Rates Configuration Arynnes Empty e @ R
Tasks Additional fields Documents Accounting Order imports Integrations Mappings Templates Organisation settings
Printer configuration © Learn more

Show form context (RHF)
Refresh printers

Found printer

No printers found

Printer configurations < Remove all printer configurations >

Name Printer Document type overrides

I>

Default Printer

Add printer configuration
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Il Using this function removes all configured printers.

Printing documents

Auto-printing
If a workflow requires specific documents, such as labels or shipment notes, to be printed immediately after an order is
created, automatic printing can be configured.

1. Go to printer configuration:

o Go to Settings
o Select Printer configuration

2. Locate the auto-print section:

o Scroll down the Printer settings page to the new section titled “Auto-print documents after order creation”

D
Orders Planning Stops Trips Invoices Dashboard Customers Resources Locations Rates Configuration arynnes-... e e o e

Tasks Additional fields D Printer ig! ing Order imports Integrations Mappings Templates Organisation settings

Printer configuration © Learn more
Found printer Refresh printers

No printers found

Install QZ to connect your printer

Printer configurations Remove all printer configurations

Name Printer Document type overrides

I>

Default Printer

Add printer configuration

Auto print documents after order creation

Document types ()

3. Add document types:

o This new section includes an option to add document types. Click the Add document button (or similar).
o Alist of available document types that meet the auto-completion prerequisite appears.

12 weekly check

A1 document

Address label

ADR certificate

ADR driver's licence

AEO regulated agent licence
| Alfapas

Analysis certificate

o Select the specific document type(s) to print automatically.
o Repeat this step for every document to auto-print.
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Manual printing

e From various list view pages, select the Print option and the document types to print (existing functionality).
¢ Instead of only downloading the selected documents, users can choose to download them or print them directly to the
configured printers.

(D
Orders Planning Stops Trips Invoices Dashboard Customers Resources Locations Rates Configuration Arynnes Empty e e °
Orders Quotes Templates Upload documents Order imports
Q [ Editcolumns  Daterange V< Fr04/07 - Fr 25/07 > Quick actions v
Al Blocked ~ Toplan  Planned  Intransit  Delivered  Cancelled  testview  + View

Customer ] Order start Trips Route Transport service Planning groups Order end
Revenue (excl. VAT) £3,620 Outstanding tasks Requested date  Actual date Location Resources Extras Requested da’
Buse Gases MY20250192 Tu 08/07 Th 03/07 Bloxham Mill B——— @ coods Tu 08/07
£500 Send invoice (+1) 06:00 GB-OX15 4FF Bloxham (& Arynnes Playgro... €
BARRY'S TOFFEE MY20250125 Mo 19/05 Mo 19/05 BN1 } Goods Fr 25/07
£390 Create label (+3) 06:00 GB-BN1 Brighton Belie eV Pallet Wrap_AH1
BARRY'S TOFFEE MY20250124 ([ITTEED Mo 19/05 - BN1 B8————6 coods Fr 25/07
£390 Create label (+1) GB-BN1 Brighton Pallet Wrap_AH1
BARRY'S TOFFEE MY20250123 Fr 16/05 - BN1 B——8) coods Th 24/07
£390 Create label (+2) GB-BN1 Brighton Pallet Wrap_AH1

Q)
Orders Planning Stops Invoices Dashboard Customers Resources Locations Rates Configuration Arynnes Empty e @ e

Orders  Quotes  Templates Upload documents ~ Order imports
Q [E Editcolumns | Daterange V < FrO04/07 - Fr25/07 > Export © select at least one row
Al Blocked = Toplan  Planned  Intransit  Delivered  Cancelled  testview  + View
= Customer 1D Order start Trips Route Transport service Planning groups Order el
Revenue (excl. VAT) £500 / £500 1 selected Requested date  Actual date Location Resources Extras Requeste
Buse Gases MY20250192 Tu 08/07 Th 03/07 Bloxham Mill B——8) coods Tu 08/0:

£500 Send invoice (+1) 06:00 GB-0X15 4FF Bloxham (@ Arynnes Playgro... B

v

Legend: [l Blocked [ o plan Todispatch [l Planned [l n transit atstop [l completed [l Warning

-~

Showing 1 out of 1 orders 20/ page

~
~~
~~
~
-
-
)

Cancel | Download selected documents Print selected documents |

e A quick action to print the task documents is now available on the order list page:
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BARRY'S TOFFEE MY20250122 Fr 16/05

£390 Create label (+2)
‘BARRY'S TOFFEE We 14/05
£390 Create label @ Iﬂl—l

Ready to invoice &)
BARRY'S TOFFEE Send inveice ® @ We 14/05
£390 U -
BARRY'S TOFFEE MY20250119 I Mo 12/05
£390 Ready to invoice (+1) :
BARRY'S TOFFEE MY20250118 I Mo 12/05
£390 Create label (+2) l

=2 If no printer is configured, the printer icon does not appear. The skip task icon appears instead.

e A new print icon has been added to the order details. Using the print button prints the document immediately.

o Using the execute task button only downloads the document.
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Or-3313 Jel:En L

[ customise

Customer: Bulktainer Logistics LTD £ VAT number: GB948175389 Order creation date: Tu 17/06/2025 Transport service: Intermodaal Resy

> General info Add info/consignment V Cancel order
'\"l Hull
Hr 2
> Order documents and tasks Add documents V I ¥ Distanget St 1Tk
i [¢]
v Consignment 1 Add info/doc WV Cancel consignment >, \
Christeyns/GOVI, Afrikalaan 182, ‘;5%
Collect BE-9000 Gent Vi ? HELL
17/06 -
: LAND
Terminal Purfleet, London Road Purfle...
Delivery GB-RM19 1PD Purfleet 2
17/06
530 ~London @
Cargo - 2 I Ceoyton
I -
() Afzetten Klanten - 2 ; thampton
mouth.
(®») Genereer voorgedrukte CMR - ®

v Execution Block execution

=2 If no printer is configured in the printer configuration, this printer icon does not appear.

¢ Once the task has been executed and the user tries to re-trigger it, there are 2 options:

o Re-trigger: the document is simply generated again and downloaded without printing.
o Re-trigger + print: the document is regenerated and printed again.

Retrigger task

Show form context

Template (*)

Quote

Language (*}
English (UK)

Cancel Retrigger Retrigger + print
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Troubleshooting

Il Il Chrome 147 update: Users on Chrome 147 or newer may see a hew browser pop-up when Qargo tries to
connect to QZ Tray.
Click ‘Allow’ when prompted; this is a one-time step.

®) QZ Tray Sample Page

2% demo.qz.io

demo.qgz.io wants to X

Access other apps and services on this
device

QZ Tray & Download QZ Tray "

Connection: Waiting

To reset permissions after the message was dismissed by mistake, use the filter icon and reset the permissions.
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Blocked connections will need to explicitly grant permission for connections to succeed:

® ®) QZ Tray Sample Page < Ask Gemini

) 25 | emo.gz.io

demo.qz.io

|2| Connection is secure

QZ Tray G Apps on device @ wnload QZ Tray

Reset permission

Connection: Acti

¢ Cookies and site data

f8? Site settings

. G’ About this page
Printer Learn about its source and topic

e I WARNING: Ignoring this pop-up three time is equivalent to clicking "block"!

If documents are not printing, check the following to resolve the issue:
1. Is the QZ client installed?
2. s the QZ client running?
1. Make sure it is set to start when the computer starts up.
3. Is Qargo allowed to connect to QZ?
1. Is a setting permanently set to Block?

1. To undo the block, click the QZ menu bar icon, go to Advanced > Site Manager and remove the Qargo entry.
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(] Site Manager

@es permanently blocked from acce@

> Advanced >
+ Allowed (1) @ Blocked (1)

. Reload
Site Manager... Qargo Tech (Qargo Tech)

About...
Create Desktop shortcut )
(\/ Automatically starD

argo

Block anonymous requests

Exit
Hull
Distance: 211 ki
Tot: |+ B |
Value
® Organization Qargo Tech
® Common Name Qargo Tech
® Trusted Verified by QZ Industries, LLC
® Valid From 2025-06-25 10:58:21
® Vvalid To 2026-06-25 11:55:28
@ Fingerprint adcc3f1792a945f1b1896477ecea...

Use strict certificate mode 4 Close

4.1s Chrome 147 or newer in use? From Chrome version 147 onward, Chrome shows an additional security pop-up the first
time Qargo tries to connect to QZ Tray. When this pop-up appears, click Allow to grant permission. This only needs to be
done once. After allowing it, printing works as normal.

5. Is the printer online?

1. Qargo does not track printing statuses. To check whether the printer is online, open the print queue on the computer:

" Windows: =' View a printer's print queue in Windows - Microsoft Support

* macOS: @ Apple Support Manage printers and print jobs

6. Has the printer to be added to Qargo been added to the operating system? To add a printer to Qargo, it needs to be
registered in the OS.

Windows: @ Add or install a printer in Windows - Microsoft Support

macOS: & Apple Support Manage printers and print jobs

7. Is the default printer configured and specified?
1. After downloading and installing QZ Tray, step 3 of the configuration (editing the default printer) is required.

1. From Configuration > Documents > Printer configuration, go to the Printer configurations panel. If no printer is
showing, click the edit icon and add the printer from the dropdown. Click Save.
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Printer configurations Remove all printer configurations

Name Printer Document type overrides

Default Printer 8

IS

Add printer configuration

Printer configurations Remove all printer configurations
Name Printer Document type overrides
Default Printer Canon TS5000 series 0 Y

Add printer configuration

Troubleshooting QZ Tray connection issues in Qargo for label printing

QZ Tray is essential for label printing in Qargo. However, users may encounter issues such as “no printers available,” “could
not connect to QZ Tray,” or repeated prompts to install QZ Tray. This guide provides a complete troubleshooting approach to
resolve these problems.

Common causes of QZ Tray connection issues

1. Browser permissions: Chrome or other browsers may block QZ Tray because permissions were denied.

2. QZ Tray configuration: Incorrect settings in QZ Tray, such as blocked entries, can prevent the connection.
3. Printer configuration: Qargo may not detect printers that are not properly set up in the operating system.
4. Environment blockers: VPNs, remote desktops, or security tools may interfere with QZ Tray.

Step-by-step troubleshooting guide

1. Check browser permissions

¢ Chrome permissions: - Open Chrome and go to chrome://settings/content/localNetwork. - Remove any blocked entries
related to localhost or Qargo. - Reload Qargo and try to print. - When prompted, allow the one-time pop-up for local
network access and check Remember this decision.

¢ Reset site permissions: - Click the lock icon in the browser’s address bar. - Reset the site permissions for Qargo. -
Refresh the page and try printing again. Allow any pop-ups that appear.

2. Verify that QZ Tray is running

e On Windows, check the system tray (bottom-right corner). If QZ Tray is not running, open it from the Start menu.

e Make sure Qargo is allowed in QZ Tray: - Go to QZ Tray > Advanced > Site Manager. - Remove any Qargo entries that are
Blocked/Denied, or delete old entries. - Try printing again and, when prompted, click Allow and select Remember this
decision.

3. Refresh the printer configuration in Qargo

¢ In Qargo, go to Configuration > Documents > Printer configuration.

e Click Refresh printers.

e Edit the Default printer configuration, choose the printer from the dropdown, and click Save.
e Perform a hard refresh of the page (e.g., Ctrl+F5 on Windows) if needed.
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4. Verify the printer setup in Windows

¢ In Windows, open Settings > Bluetooth & devices > Printers & scanners.
e Make sure at least one printer exists and can print a Windows test page.

 |f needed, add a printer (even a virtual one such as “Microsoft Print to PDF").

5. Restart the QZ Tray and Qargo connection

¢ Close all Qargo tabs.

¢ Quit QZ Tray (right-click the QZ icon > Exit).

e Restart QZ Tray and reopen Qargo.

¢ Go to Printer configuration, click Refresh printers, and allow any prompts.

6. Address environment blockers

¢ When using remote or virtual desktops (e.g., RDP, AVD, Citrix), make sure printers are installed or redirected in that

environment.

e Temporarily disable VPN and security tools, and make sure local loopback connections for the browser and QZ Tray are

permitted.

Additional notes

¢ |f Chrome blocks the connection between Qargo and QZ Tray because of a previously denied permission pop-up, Qargo

shows “no printers available.” Make sure to allow the connection when prompted.
e For detailed steps on resetting Chrome permissions, refer to the QZ Tray help page.

These steps resolve most QZ Tray connection issues and enable smooth label printing in Qargo.
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