Carrier portal — user training

New users learn about portal access, load management, and workflow tasks in a complete self-training guide.

Updated November 26, 2025

Share this video with new users of the carrier portal. It lets them learn the features at their own pace and get the most out of
this tool.

Learning outcomes:

1. How to access and configure the portal for use
2. Understand how to manage loads through to completion
3. Understand workflow tasks and how to complete these

» https://www.youtube.com/embed/XAZRZryDkuA?rel=0

Click the link below for the full training article

Carrier portal walkthrough
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https://help.qargo.com/us/articles/213210-subcontractor-portal-subcontractor-walkthrough

