FAQ - Order invoice group vs. charge invoice group

Charge invoice groups separate specific charges into distinct invoices (4 levels), enabling faster processing without delays
from approvals.

Updated May 30, 2025

Q. What is the difference between an invoice group that is set up on a customer and the invoice group that is set up
on the rate card on a specific charge?

A. Charge invoice groups, including carrier invoices, are set up when a specific charge may need to be invoiced
separately from other charges on the invoice. Billing charges separately allows transport charges to be processed without
holding up revenue. For example, customer approval may be required for surcharges on the invoice.

e Charge invoice groups have 4 levels available.

QARGO Orders Planning Stops Trips Invoices Dashboard Customers Resources Locations Rates Configuration Arynnes Empty e e e

& testtype D History & Export Copy pricelist

Transport service: Goods Valid from: We 01/01/2026 Currency: GBP Use price list for all customers: No

Show form context

General info
Nama (4 netve
test type Aetive «©

Customers using this rate card

Customer Accounting software custo... Invoice address postal code  Valid from Valid to Next price list
Engel (UK) Ltd ENGO1 CV34 6RW Tu 13/05/2025 2 0
Link new customer
Prices
Name Code Nominal code Add to order VAT % Formula Charge invoice group
Transport charge Transport Transport charge Always VAT 20% 100 GBP Invoice A 2
Manual charge Manual Manual VAT 20% Manual charge Invoice C 2 0
Scheduled Appointment Time APPT Order input option VAT 20% 27 GBP Invoice B 2 0
Standalone stop extra Surcharges Order input option VAT 20% Manual charge Bx|lz 0O
Invoice A
Add charge
Invoice B
Orders with this price list e
Recalculate price if order changes  DON'T recalculate price if order changes Template Invoice D

Q.| Last 90 days +future Vv

Planning groups 1] Trips Transport service

Extras

Order end

o Actual date Loeation Recu

(exel. VAT)

ddate  Actual date

e Multiple charges can be assigned to the same group. When the invoice is created, separate invoices are generated based
on the charges. Each invoice is still associated with the main order

Orders Planning Stops Trips Invoices Dashboard Customers Resources Locations Rates Confi

YY)

< mv20250140 [T D History | [ Customise | Editorder | Createsimilar order

Customer: Engel (UK) Ltd 2 VAT number: GB570303963 Order creation date: Tu 13/05/2025 Transport service: Goods Responsible: arynne@gargo.com Created from: MY20250139

Show form context

Customer price: test type VAT: VAT 20% 2 DON'T recalculate price if order changes
v Order revenue Add charge Recalculate
Name VAT Calculation Amount
Transport charge Automatically calculated 8,

VAT 20% £100.00 2z

[N 1 100 GBP
Manual charge .

VAT 20% Manual price £75.00 2
Total price £175.00

The same functionality is available for carrier invoices.

e Costs can be assigned to a specific charge invoice group.
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< Cost drivers D History Copy pricelist

Valid from: Fr 01/01/2021 Currency: GBP Calculate charges per order: No Use price list for all: Drivers

Show form context

General info
Name (°) Active
Cost drivers Active «©

Linked resources

Use price st for al

Use price list for all [ o)

Prices

Name Code Nominal code Add to order VAT % Formula Charge invoice group

Driver Cost ple Always Complex formula Bill A 2z
Demurrage at Loading Surcharge Costs Manual Manual charge Bill B Zz 0
Demurrage at Unloading Surcharge Costs Manual Manual charge Bill B z 0
AM Delivery Window Order input option Manual charge Bil C z 0
Pallet Wrap Order input option Manual charge Bil C z 0
Tailift Order input option Manual charge 8ill B z 0O

Add charge

e When a carrier invoice is generated, a separate invoice is generated for each group

~ Resource costs Add charge Recalculate
Resource & Price list Charges Calculation Amount
Automatically calculated 8;
Transport charge }
|m| 150 GBP £150.00 Z
i i H-ul4.L
B First Load Hauling B 4 VAT 20%
First load &
Manual charge Manual price
— £33.00 ]
VAT 20%
Total cost £183.00

More detail is available here.
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