FAQ: Resolving errors.

System validation errors now include direct links to the objects that cause them. Click "Show more details," then the object
tags to open them in new tabs.

Updated May 27, 2025

Q. An error message appears in the corner of the screen when trying to save. What is the error and how can it be
resolved?

A. The system generates a validation error when a request cannot be saved because of a conflict.
This error is different from a data entry error, which adds a red box around the field that needs to be corrected.
When a validation error occurs, it is now much easier to find the object that caused it, because the error includes a link to

that object. When a validation error is shown, there is an option to navigate directly to the objects causing the error.

¢ Click Show more details. The error details page opens and lists all the objects that caused the error.

° We encountered some errors in your input X

Show more details

e On the error details page, click the object tags. The system then opens a new tab for the object causing the issue.

Error details X

0 We encountered some errors in your input

Tax rate can't be deleted because it's in use

It looks like we've found a few mistakes in your information. Please take a moment to check out the errors listed
below and make the necessary changes to move forward.

v 1) Tax rate can't be deleted because it's in use

Tax rate can't be deleted because it's in use

@ Navigate to the linked items and remove the tax rate from them.

[ Manual charge ]I[ Transport charge ] [ Manual charge ] [ AGC - Calumite ] [ Manual charge ] [ Manual charge ]

(show 261 more)
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The new tab opens directly on the object that is causing the error, so the user no longer has to search for it:

X Edit price

& Default (Silo - Mineralen)

General info
Transport service: Silo - Mineralen Valid from: Mo 28/11/2022 Curret
Name Code
Manual charge Manual

VAT % Invoice process if price is 0
21% Always invoice (also if price is 0)
General info

Charge template Charge invoice group

Name (*)

Default (Silo - Mineralen)
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