Invoices: Auto-assign invoice groups to orders

Orders are auto-assigned to invoice groups based on customer preferences (field- or time-based) when marked "Ready to
invoice."

Updated March 17, 2026

Introduction Understanding how Qargo manages order grouping and billing is essential for efficient operations. This article
explains the key factors that determine how orders are grouped into loads and invoices. These include the role of customer
references and the ‘order invoice group' field.

¢ New feature: Orders can now be automatically assigned to billing groups based on the customer configuration

e Configuration options:

¢ Field-based grouping (e.g., by ZIP code)

e Time-based grouping (daily, weekly, monthly)

e Optional conditional filters

¢ Process: Groups are assigned when the “Ready to invoice” task is completed

¢ Flexibility: Manual assignment is still available and will not be overwritten

e Customer references: Customer references can be reused across orders, but they do not directly affect invoice
grouping. Always check the ‘order invoice group’ field for correct grouping.

e Note: When the customer changes, manual action is needed to recalculate the correct group

The order invoice group is separate from the charge invoice group. For more details on how charges are grouped, click
here.

Set up the invoice group

Billing groups can now be assigned to orders automatically. To do this, configure custom billing groups on a customer. The
‘order invoice group’ field is the main factor that determines how orders are grouped on an invoice. Orders with the same
value in this field are automatically combined into a single invoice. Orders with different values or no value are invoiced
separately.

e Set the billing preferences on the customer page to Custom order grouping:
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Tasks

Tasks

> Create order

> Create consignment

v

Create stop

> Deliver order

v Create invoice

Create invoice (manual completion)
System task

Generate draft invoice (manual completion)
Generate document 2 Planner
Document type: Draft Invoice

Send draft invoice (manual completion)

Grouping

This configuration defines the grouping.

Create invoice (System task)

Configuration
Payment term

30 days after invoice date
L3

Invoice config

|;Invoicing preferences:

Consolidate all invoices

| Custom order grouping

Limit amount of orders per invoice

Separate invoice per order

Field-based grouping

¢ Field-based grouping: defines the field by which orders receive the same billing group

o E.g., if group by = last delivery ZIP code, all orders with the same last delivery ZIP code receive the same billing group
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Invoice config

Invoicing preferences

Custom order grouping

Name (*)

Belgium

Grouping

Field-based grouping

Group by

| Last delivery postal code X ||

Container number

Customer Reference

First pickup postal code

First pickup reference number
C Last delivery postal code

Last delivery reference number

¢ Time-based grouping: groups orders on invoices by a defined time interval.

o E.g., with weekly grouping and the date type first pickup date’, all orders with a first pickup date in the same week are
put on the same invoice.

o Date type: the order date used for the time-based grouping
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Grouping

Field-based grouping

Group by

Time-based grouping

- Date type (*} Time interval (*)

First pickup date
C Last delivery date

Ready to invoice date

Add conc

o Time interval: the time interval by which orders are grouped
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Grouping

Field-based grouping

Group by

Time-based grouping

Date type (*)
First pickup date

Conditions

Conditions

Time interval (*)

Daily

Weekly
Bi-weekly

Every four weeks
Monthly

Quarterly

¢ Specify the conditions under which custom order invoice grouping applies.

o E.g, if orders with the first pickup in Belgium should be invoiced together, add this to the conditions:

cona
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Grouping

Group by

Field-based grouping

I Last delivery postal code X |

Date type (*)
First pickup date

Conditions

Time-based grouping

Time interval (*)

Weekly

|;Metric (*)

Order

Route

Goods (ordered) >

>

Operator (*)
Is

Stops >
Number of collects/deliveries

Total number of stops

Rules can be reordered with drag and drop.

Billing group calculation and invoice creation

Stop Value (*)
First collect Belgium O

>
Postcode area + country Add stop
Country
Postal code

Postcode zone

Requested weekday

The automatic billing group is determined and assigned to the order when the Ready to invoice task is completed. Orders
that share the same customer reference are not grouped into one invoice unless they also share the same ‘order invoice

group’ value. This ensures flexibility and accuracy in managing invoices.
Creating and posting the actual invoice remains a manual process controlled by the user, which ensures flexibility and

accuracy.

Example of an automatically calculated billing group
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v General info

& Add info/consignment

112 mi (0 mi empty + 112 mi loaded)

AT T T T TommmTmmEe

© Route £ ™ ¢! DateType 1 }
| Invoice Group 1 I Group 87.24 k 1 Field-based I
" Name d "____-__ ot I Groura..

@Departn\._-_-——— ~ - \i‘ ” ‘-------'

- =
(D) Order invoice group = InvGrp1_2025-05-26_MyCustRef
£240
Profitabilit

@ rotitabIity =£390 - £150

F2 Toll £0.00

(M) Service level 48HR

Configuration:

InvGrp1 2 ‘

Grouping

Field-based grouping

Group by
Customer Reference X | .

Time-based grouping

Date type (*)

First pickup date .

Conditions

Il with multiple rules, ‘first match wins’ logic applies. If all conditions in Rule 1are met, Rule 1is applied. If not, the

Time interval (*)

Weekly

Add condition

system goes through the rules until all conditions of a rule are met.

Create invoice

When creating invoices, select Consolidate per preference under billing preferences. The orders with the same

automatically assigned billing group are then put on one invoice.

This step ensures that grouped orders are manually confirmed and invoiced, so the user keeps control of the process.

E.g., with time-based grouping, if the time interval is set to ‘weekly’ and the date is the pickup date, the system groups the

invoices based on the Monday of that week.
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Create invoice(s)

Show form context
Invoicing preferences
Invoicing prfere Default Invoice date
( Consolidate per preference 16/05/2025
Invoices
Customer Orders Invoice
Action (+)
 Balfour Beatty o038 £1989.07 Create invoice
0Or-1034 £973.31
Date oaice date
Total £2062.38 Default date @ | 16/05/2025
Action (*}-
X Balfour Beatty £180.00 Create invoice
0r-0771 £180.00
Date nvoice date
Total £360.00 Default date &  16/05/2025
Action (%)
X Balfour Beatty Or-0763 £00.00 Create invoice
Total £90.00
Date Invoice date
Cancel Save

Create invoice(s)

Invoicing preferences

Invoicing preferences

Consolidate all invoices

Inv(| Consolidate per preference

Custom order grouping

C
Limit amount of orders per invoice
Separate invoice per order
x b 4 I ) IIOIIO'JUIL \ )

¢ Pro tip: To use billing groups without the automatic behavior, a billing group can also be assigned to an order manually. If
some orders have the ‘order invoice group’ field set and others do not, the system generates separate invoices. This
distinction is key to understanding why invoices may not match customer references alone.

e On the order detail page, click the Add shipment/info button
¢ Or enable the Billing group column in the order list and edit it in place.
o A billing group added manually is not overwritten by the automatically calculated billing group.

Manually setting the billing group from the order detail page
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5 * team_support (Channel) -

X

[ Qargo - Calendar - Week of | X

W Super User Virtual Trainir

9 X (@ MY20250131-Qargo TMS X

app.gargo.com/arynnes-empty/orders/7bf7598c-280e-4f46-bfb0-7ba066f97a19

l’.ﬁﬁ)c’ ]}

Orders  Planning  Stops Invoices

Dashboard

Customers

Resources

Rates

Configura

Arynnes Empty

o]

Integrations are enabled on a non-production tenant.

< MY20250131

D History

Customer: BARRY'S TOFFEE 2 VAT number: - Order creation date: Mo 12/05/2025 Transport service: Goods Responsible: arynne@qargo.com Created using template: Priority Toffee

112 mi (0 mi empty + 112 mi loaded)
Driving: 2h23m  Total: 4h23m

[ Customise Ediit order

Create similar order

Route ® 2z
© @ Rigid (3.5 to 7.5 ton GVW)
@ 113.73 kg = 26.49 kg + 87.24 kg
(@ Department - 2
8 L3

(@ Order invoice group update new Y
@ Profitability £390
B Tol £0.00
@ service level 48HR L4
(@ Vehicle category - 2
(@ Container type - 2
@ Contact emails name@email.com 2
(@ Container number - 2z
@ Pallet network consignment type — 2
v Order documents and tasks Add documents V'
(® Complete order - ®

Ready to invoice Waiting for completion of the order ®

Send invoice Waiting for completion of Ready to inv ® ®

Invoice ordel Waiting for order to be ready to invoice

®© +3 Tasks

v Consignment 1 Add info/doc Vv

Cancel consignment

2

BN1, Brighton BN1, GB-BN1 Brighton
26/05

MK10, Milton Keynes MK10, GB-MK10 Milton Keynes
a1y

Collect

Display of the billing group on the order detail page
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Orders Planning Stops

< MY20250172

Customer: Fine Foods Ltd £ VAT number: - Order creation date: Su 08/06/2025 Transport ser

customer price: berault (bGoods) VAIL: VAl 20% &

v Order revenue Add charge
Name VAT '
Transport charge VAT 20%

Total price

v General info Add info/consignment VvV
Add information > 5 loaded)
() Route Add consignment m

VW)
@dd order invoice group) 12.42 kg

() Department -

Collect: ThOm
TN = D re— s . .. [ -
Manually setting the billing group from the order list:
Orders Quotes Templates Upload documents Order img
Q [3 Editcolumns  Last 90 days + future VvV
All Blocked To plan Planned In transit Delivered Cancelled + View
D Customer Revenue (excl. VAT) Transport service Invoicing group Order start
Outstanding tasks Revenue (excl. VAT) €6,082.82 €6,082.82 Extras Date Location
Or-3606 Buitenhof tuinmeubelen Rondrit . Tu 13/05 Qargo
Orderbevestiging uploaden (+4) ® ® e3ss50 €388.50 MylnvoicingGroup & X BE-9050 Gent

e On contract carriers, the Ul for the invoice preference Custom order grouping has changed to match how it is displayed
on customers.

o These changes are visual only; no functional changes were made for contract carriers.
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> Assign resource
Purchase invoice config

Vv Create purchase invoice P

Custom order grouping
Create purchase invoice

(manual completion)

Grouping
Create selfbill (auto-skip)
Generate document (Default task) 2 Admin
Document type: Draft billing proposal @Field-based grouping
Group by

Send selfbill (auto-complete)

Contact & Planner

E-mail from planning@kiv.nl to Customer (Billing) with Draft billing proposal
attachments

Time-based grouping

Upload purchase invoice (manual completion)
Upload document (Default task) 2 Admin
Document tvpe: Other

Add time-based grouping

e |f the customer on the order changes after the automatic billing group has been assigned, the system does not
automatically redetermine the correct billing group.

¢ To solve this:
o After changing the customer

= delete the current billing group
= Revert the Ready to invoice task
= Re-trigger the Ready to invoice task

o The new automatic billing group is then determined based on the new customer.

An example to clarify:
The following custom invoice grouping is configured:

Field-based grouping

Group by

l Last delivery postal code X |

Time-based grouping

Date type (*) Time interval (*)

First pickup date Weekly in]
Conditions

Metric (*) Operator (*) Stop Value (*)

Route / Stops / Country Is First collect Belgium o o

The following 5 orders are created for the customer with the custom invoice grouping above:
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All Not ready to invoice Ready to invoice Draft invoice Invoiced Invoice posted Do not invoice + View

1D Customer Revenue (excl. ... Order start Order end

Outstanding tasks Revenue (excl. VAT) €12,050.20 €12,050.20 Requested date  Actual date Location Requested date Actual date Location

0r-3135 4H Transport o We 14/05 We 14/05 Riga Logistics NV We 14/05 We 14/05 Chromaflo Technologies
Genereer voorgedrukte CMR (+1) €7 06:00 BE-9130 Beveren 10:09 L Maastricht

Or-3131 4H Transport by Tu 20/05 Tu 20/05 Riga Logistics NV Tu 20/05 Tu 20/05 Rotterdam Shortsea Terminals
Genereer voorgedrukte CMR (+1) €7 06:00 BE-9130 Beveren 09:32 NL-3089 KM Waalhaven

Or-3125 4H Transport P We 14/05 We 14/05 Chromaflo Technologies We 14/05 We 14/05 Rotterdam Shortsea Terminals
Genereer voorgedrukte CMR (+1) €7 06:00 L Maastricht 11:10 NL-3089 KM Waalhaven

or-3124 4H Transport . Th 15/05 Th 15/05 Riga Logistics NV Th 15/05 Th 15/05 Rotterdam Shortsea Terminals
or-3123 4H Transport & We 14/05 We 14/05 Riga Logistics NV We 14/05 We 14/05 rdam Shortsea Terminals
Genereer voorgedrukte CMR (+1) €7 06:00 everen 09:32 NL-3089 §M Waalhaven

e Or-3123 and Or-3124 are grouped together on the same invoice (billing group Belgium_2025-05-12_3089) because they
both have:

o afirst pickup date in the same week
o a pickup in Belgium
o the same delivery ZIP code

e Or-3131is not grouped in the same billing group as the first two because its first pickup date falls in a different week
(05/20 - since the chosen time interval is weekly, this order is put in an invoice group for Monday 05/19). The billing
group created is Belgium_2025-05-19_3089

¢ Or-3125 does not receive the custom invoice group Belgium because its pickup is in the Netherlands. No billing group is
assigned automatically when the order is set to Ready to invoice.

e Or-3135 is not grouped in the same billing group as the first two because its delivery location has a different delivery ZIP
code (NL-6222 instead of NL-3089). The billing group created is Belgium_2025-05-12_6222
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Customer Orders

X 4H Transport Or-3135 €7.00

Total €7.00

X 4H Transport €7.00

Total €7.00

X 4H Transport Or-3125 €7.00

Total €7.00

X 4H Transport Or-3124 €7.00
0Or-3123 €7.00
Total €14.00

— 100% + @ %
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