FAQ: Tickets portal

Super Admins can track feature requests via the Ticket Portal, which shows status and priority as view only. New requests

are submitted via support chat.

Updated August 12, 2026

Q. What is the Ticket Portal on the Help page for, and how is it used?

A. The Ticket Portal shows the requests a company has made for new features or integrations.

This portal is only for viewing and tracking requests. Requests cannot be submitted here.
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Q. Search for articles...

Home @ English ~

&l Tickets portal. Track the progress of all tickets related to your company.

Feature releases
All the latest updates, covering new features and updates
to existing functions.

eh By Arynne and 1 other = 16 articles

Orders
This collection includes articles on creating, updating
Orders and associated functions.

eb By Arynne and 1 other + 38 articles

Videos
View a selection of videos, covering various topics across
the Qargo platform.

= 4 articles

Planning

Find articles that cover features and functions of the
Planning page.

63 By Duygu and 1 other « 19 articles
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Please note that the feature request process has changed.

Admin role + other roles: For any feature requests, the recommendation is to contact the company’s Super Admin(s).
They can then contact the Qargo Account Manager to make sure the request is properly reviewed and assessed.

Super Admins: feel free to contact the Account Manager directly via success@gargo.com.

The Account Managers review the request and assess whether it can be logged in the Qargo system at an appropriate
time.

Access to the portal is restricted to the account’s Super Admin user or the designated main contact for the account.
Users who have submitted a request but cannot see the details need to check internally first.
e The portal can be found in the user manual, which is accessed via the Support Center.

Hi ¥
How can we help?

User Manual

Feature Releases

G

Feature update

What's New in Qargo?

Search for help Q

o a o ¢ |=

Home Messages Help News Tickets

29 orders E 2 > M

e Super Admin users can also access it directly from:

° help.gargo.com
o help.gargo.com/en/tickets-portal
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Ticket statuses

Each ticket shows a progress status, indicating where the request is in the process. The statuses are:

e Submitted. The request has been submitted but work has not started yet.
¢ In progress. The request has been reviewed and work on it has begun.
¢ Done. The request has been completed.

Notifications of status updates are provided.

< Qargo

N The team can also help

us anything, or share your feedback.

@ Wwe're available from Monday to Friday between 09:00 and 18:00 (GMT+1).

Your ticket

Request Name

Resolved « 2h ago

We've completed your ticket

=| View ticket details

Tickets can be filtered by these statuses, which makes it easy to see any outstanding requests.

Home > Tickets portal
[ — 1
I Use drop downto |
Company Name All tickets ~ Created by me In progress v —-: search for other |
1
1 status. i
L ——
Ticket ID Ticket type Title Description Created by Creation date Ticket state Assignee
#2934 Notion Feature Request & Integration requests Request name here User Name Here about 21 hours ago In progress @0B =0
User Name Here
#2926 Notion Feature Request & Integration requests Request name here about 21 hours ago In progress @0P Qarco
Home > Tickets portal
Company Name All tickets  Created by me
TicketID  Ticket type Title Description  Created by Creation date Ticketstate | Assignee
User Name Here
#3745 Notion Feature Request & Integration requests Reéquest name here - about 2 hours ago Resolved Q0B Qg0
User Name Here
#3744 Notion Feature Request & Integration requests Reéquest name here - about 2 hours ago Resolved @0 Qargo
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Ticket details

Tickets are for viewing only and show the following details:

Name of the feature request

Status of the request (Submitted / In progress / Done)

Email of the user who will be notified

Ticket ID: unique identifier of the request in the Qargo system.
Request type: Feature / Integration

Priority

NAME OF FEATURE REQUEST WILL SHOW HERE.

Submitted « about 22 hours ago

We will pick this up soon

You will be notified here and by email
Your email will show here. ;

Ticket ID
#1333

Ticket type

Notion Feature Request & Integration requests

Type
Feature Request

Priority
Top 3

Note: ‘Send us a message’ or asking for status updates on open requests via the ticket is not supported through the
portal. Contact the Account or Onboarding Manager with any questions about a request.
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