Invoices — Create carrier credit memo

Carrier credit memos offset contract carrier costs; track load-specific or standalone expenses, track calculated costs and
generate documents.

Updated December 11, 2025

Introduction:

Carrier credit memos offset a cost, or part of a cost, that has already been billed and accounted for. A carrier credit memo
applies specifically to contract carrier costs.
Credit memos can be linked to:

e Specific costs linked to a load, or to part of a load carried out by a contract carrier.
¢ A standalone cost incurred by a contract carrier, where payment responsibility has been assigned back to the main
carrier.

In both cases, the contract carrier issues a carrier credit memo that accounts for the costs that need to be credited.
Because this counts as income, it must be accounted for separately from a sales credit memo. For this reason, a carrier
credit memo should be issued.

¢ If there is no option to create a carrier credit memo, contact the account manager or Qargo Support.

Key functions:

¢ Creating, editing, deleting and viewing carrier credit memos

e Calculated costs update to take carrier credit memos into account and show the lower costs.
e Creating custom CSV/Excel exports

e Generating documents for carrier credit memos (self-billing flow)

Tasks

Create a workflow task for the carrier credit memo process.

Orders Planning Stops Trips Invoices Dashboard Customers Resources Loca » Configuration Global configuration
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Object Purchase credit note tasks Mark purchase credit note as refunded
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e Tasks for credit memos are manual. Adding tags improves visibility.

Q 0OARGO Orders Plan

Orders to inve

Q B Edit columns

All Draft credit note Credit note proposal Credited Credit nots

Mame Purchase credit note num

=SS S sl Draft credit note To Process | i == == == =g
Create salfbill credit note (+3)

Bill-CH-0001 sl Credit applied | == == == == =g
Paost purchase credit note FLO1

Carrier credit memo list view:

e The list view is organized into status tabs to make credit memos easy to find and process.
¢ Click Quick actions to perform actions in bulk. This updates multiple records at the same time.
¢ To create a new standalone credit memo, click Create carrier credit memo.
e To update an existing credit memo, click the number or the row to open the details page.
¢ Use Edit columns to display additional data columns from the available list. Drag a column to the desired position to
change its order.
C: QARGO Orders Planning Stops Trips Invoices Dashboard Customers Resources Locations Rates Configuration Global configuration Arynnes Playground o @ °
Orders to invoice Invoices Credit notes Trips to bill Purchase invoices Upload purchase invoices Invoice exports
D oo v || Bem || ouskacions v | R
Al | Draftersdtnets | Credtneto proposal | Gredtod | Credtrotepostod | Gancaled 3
e e e L v e Ao st A7) Amount VAT Documents Document smount (exl. VAT) :
R e Evoluton Connecion oejoaj2025 l,
ERELERs soH-01 5. Haulage Lta 0810412025 e75 e15 !
e §6 Haulage Ltd 08/04/2025 £100
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Purchase credit notes Invoice exports

[ Export W i Print

Quick actions Create purchase credit note

Tasks

Upload purchase credit note
Post purchase credit note

Mark purchase credit note as refunded

Draft credit note proposal

Customise

Amounts incl./excl. VAT

Show revenue excl. VAT

8 8

Show VAT in separate column

Credit note additional fields

Reason Why

Customer additional fields

Accounting software customer code @

BIC/SWIFT code @

Billing frequency @ [ @)
Code @

IBAN code @

Tax type @

VAT number @

Cash Customer

MNew Customer

Priority Customer
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Carrier credit memo detail view:

¢ To create a carrier credit memo that is not linked to a load, use the Create carrier credit memo button.
e Select whether to create the credit memo in Draft or Credited status.
o The required general details differ slightly between Draft and Credited status.

e The carrier credit memo can also be created by uploading the document.

are enabiea on a non-pi tenant.
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< Create purchase credit note

Show form context

Purchase credit note status Documents

Draft credit note Credited Upload purchase credit note

General details

Purchase cradit note rumber {*) Company (¥} Currency
seue data (4) Exchange rate date

Document subtotal exchuding VAT Document VAT amount.

G
-

Upload purchase credit note

Drag your files here or click the area to upload decuments.

e To add charges, add them as Standalone cost charges.

o Cost charges linked to specific loads cannot be added from this page yet.

o Select one of the available charge types. The charge can be renamed, and a description can be added if more
clarification is needed.

o Add the costs and tax rates.

o Click Save.
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Edit charge

Show form context

Nama (%)

GANCELLATION FEE
Default subcontractors | 2022-02-03

COMMERCIAL VIAPOINT COST

Default subcontractors | 2022-02-03
CROSSING

Default subcontractors | 2022-02-03
FULL TRANSPORT - TRUCK + TRAILER
Default subcontractors | 2022-02-03

HALF TRANSPORT - TRUCK.
Default subcontractors | 2022-02-03

e Use the dropdown menu to modify or move the existing charge.

Orders Plan Stops Trips Invoices board Customers Resources Locations Rates. nfiguration Global configuration Arynnes Playground e @ e

& Bill-CN-0005 [(ECIT0 D History Create purchase credit note
Company: Load One Transport £ VAT number: NJA Currency: GBP

(D Issue date Tu 08/04/2025

(D Exchange rate date

() Reason Why © This field is required, but the value is missing.

2
+ Purchase credit note documents and tasks  Add documents
- Creditnote © @ Purchase credit note L17-001.pdf ®
08/04/2025 1229 #* This Purchase Credit Note (PCN) 001 from L1 Transport, dated 8th April 2025, shows a total cost of 360 for a trip. The document lacks details on addresses, products, dimensians, or specific dates and times beyend the PCN .. I
Draft credit note proposal outdated © Bil-CN-0005 paf s |
08fo42025 12:20 ]
1
(&) Post purchase credit note - ® g
® Mark purchase credit note as refunded - ® :
M
~ Purchase credit note lines Removefinvoice selected charges
&
8ill Trip Name Nominal code From To Description VAT % Delete selected charges
- M te sti h: dit note
PON - refund Enter description hers o love to existing purchase credit note
e-invoice char
Subtotal exeluding VAT
Total VAT £60.00 2
Total £360.00
v invoi d costs
Invoice from subcontractor & Difference Estimated costs.
Subtotal excluding VAT £0.00 - £300.00 £300.00
Total VAT £0.00 - £60.00 £60.00
Total £0.00 - £360.00 £360.00

e Use the pencil icon to edit a specific charge. Update the information and click Save.
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Edit charge

Show form context
Name (+)

Manua C PCN - refund

VAT 20%

Dascription

200|

Taxrate (1) { Amount (+

Enter description here.

Integrations are enabled on a non-production tenant
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Orders to invoice Invoices Credit notes Trips to bill Purchase invoices Upload purchase invoices Purchase credit notes Invoice exports

Q B Edit columns @ Export v @ Print Quick actions Create pugghase credit not

All Draft credit note Credit note proposal Credited Credit note posted Cancelled

Name Company Purchase credit note number Issue date Amount (excl. VAT) ‘Amount VAT Billing frequency Documents Document amount (excl. V/
£175
B cptuood Evolution Connection EvoC-PCN1 08/04/2025 £0 £0

Craate salfbil eredit note (+2)

Bill-CN-0003

Evolution Connection 08/04/2025 £0 £0
Create selfbill eredit note (+2) Draft credit note proposal
ill-CN- Credit note posted
L] = S G Haulage Ltd SGH-01 08/04/2025 £75 £15
Draft credit note proposal
Bill-cN-0001 (R
Create seifbilcradit note {+3) S G Haulage Ltd 08/04/2025 £100 £20
“tns:ifanp.aarao.comfarvnnes-olavaround invoices/purchase-credit-notesinew

Carrier invoice detail view:

e Create a carrier credit memo linked to specific loads. In the existing carrier invoice, select the load to credit.
¢ In the Remove/move selected charges dropdown menu, select Create carrier credit memo.
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< Bill-0024 [ D History [ Customise | Create purchase invoice

+ Evolution

I

VAT number: NfA_ Communication language: English (UK) Currency: GBP Documents linked: 0/0

D Invoice date Fr 28/03/2025
0 Payment term 30 days after invoice date
) Due date Su 27/04/2025

Exchange rate date

Remarks -

N

v Bill documents and tasks. Add documents \/

Draft billing proposal

07/04/2025 15385

Bill-0024.pdf

3 Invoice AngFri-01.paf

Invoice
28/03/2025 16:29 B
¢ tips 2286, 2 10023156 s the perlod from March Tst to Mareh 31st, 2025. N pecified. The
&) Post purchase invoice -
= Send Selfbill Email sent to arynne@aargo.com
Task has been c: o 07/04 15:58 by aryaneBaargo.com
© +1Task
£
 Estimated costs Add charges \/ © Show detailper line | Remove/move gapcted)charges v [Edit VAT%
R
From To Remove from purchase invoice
Name  Nominalcode " , et dote ot . POD/CMR Calculation  Description VAT %
conesteddze Aewalde foeater cquesteddate Actual dae focater Move to existing purchase invoice
Transport We 11/09/2024 We 11/09/2024 PetSmart Fr27/09/2024 Sa 14/08/2024 Dublin Port ;
. Gosts of goods foor: /2024 F ; 109j2024 Sa 14/09); . 0/1]  Manual price VAT 20% | Move to new purchase invoice z
be 0800-12:00€5 6 08:00 GA-N9E 156 Windsor 1143 IE Dubir
Transport We 11/09/2024 We 11/09/2024 Haven 1219 Port of Antwerp, A..  We 11/09/2024 We 11/09/2024 Carpenter Belgium Create purchase credit note
faNSPOMt Costs of goods foor: 10 109/ 108/ 0/1 Manual price VAT 20% Zz
. 06:00 BE-9130 Beveren o854 BE-8800 Roeselare
Subtotal excluding VAT £1,498
Total VAT £299.60 Z
Total £1,797.60

v Comparison: invoice from subcontractor vs estimated costs

¢ The Create carrier credit memo window opens. Select the appropriate action: create a new carrier credit memo in draft,
or add to an existing invoice.

Create purchase credit note

Show form context

Customer Trips Purchase credit note

- Actio

New Customer £200

Total £200 il
Create new purchase credit note

Create draft purchase credit note

Add to existing purchase credit note

e m

e Once the credit memo is created, the costs can be updated to reflect the credit amount. Use the pencil icon on the
charge line to open the Edit charge window. Enter the credit amount in the Amount field. Click Save.

o Note: When the carrier credit memo is created against a specific charge line, it defaults to the full amount.
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Edit charge

Tax rate (*}

VAT 20%

Description

MName (*}

Transport

Amaount (*}

Show form context

300

e The credit memo shows on the original bill.

Detail view

Bill-0024 ([(EET)

~ General info

@ Purchase invoice number
@ Invoice date

@ Payment term

@ Due date

(D Exchange rate date

@ Remarks

 Bill documents and tasks

Draft billing proposal
07/04/2025 15:55

Invoice
28/03/2026 16:29
® Post purchase invoice

send Selfbill
07/04/2025 15:56

@ +1Task
v Estimated costs

Trip
Outstanding tasks

VAT number: NJA

# ANG-01
Fr 28/03/2025
30 days after invoice date

Su 27/04/2025

Add documents v

Bill-0024.pdf

@ Invoice AngFrt-01.paf
&1 invoice updated
nglia Freight issued invoice # ANG-01 on March 2025 for irips 2286, 2285, and 2290, totaling u00a31560,

Email sent to arynne@aargo.com
Task has been completed manually on Mo 07/04 15:56 by arynne@aargo.com

Add charges

Name  Nominalcode O™
Requested date  Actual date Location
Transport We 11/09/2024 We 11/09/2024 PetSmart

Costs of goods. A-NOE 158 Windsor

08:00-12:00 & §  08:00 &

Open as page .”

[ Customise Create purchase invoice

language: English (UK) Gurrency: GBP Dacuments linked: 0/0

The invoice covers the period from March 15t to March ..

@ Show detail per line Edit VAT%

To

Requested date  Actual date Location

Amount

Fr27/09/2024 Sa 14/09/2024 Dublin Port

VAT 20%
11:03 € Dublin

Trip-2286
TeaTe Transport order for su.

We 11/09/2024 We 11/09/2024 Haven 1219 Port of Antwerp,
06:00 ¢ BE-9130 Beveren

Ul Costs of goods:

+ We 11/09/2024 We 11/09/2024 Carpenter Belgiu

VAT 20% & £633

Bill-CN-0003 | (£300.00)

08:54 & BE-3800 Roeselare

Ubtotal excluding VAT
Total VAT

ET,40
£299.60
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Orders ta invaice Invaices  Creditnotes  Trips to bill Purchase invoices  Upload purchase invoices Purchase credit notes  Invaice exports
Q [ Edit columns 8 Export v/ & Print Quick actions v Create purchase invoice
Al Draftbiling proposal  Billing proposal  Invoiced  Invoice posted
Invoice nr Purchase invoice number Company Issue date Due date Payment status Documents Documenta... Discrepancy ~Amount (ex
7 £2,325

N
EIRITYE invoiced

e ichass i #ANG-01 Evolution Connection 28/03/2025 27/04/2025 Paid Draft billing praposal £1,300 -£198.00  £1498

‘Bo'!lg?fisml e FMcH-01 Evolution Connection 28/03/2025 27/04/2025 Paid Draft biling proposal £700 £700.00 £0
El‘lg?fig% POFerries-1 PRO Ferries 25/01/2025 24/02/2025 Paid £150 £150.00 0
Bill-0013 . u a: .

Post s Load One Transport 01/11/2024 01/12/2024 Paid Draft billing proposal £127
ost purchase Invoice

Bil-0012 B -
ranentalllez] 230481 Ninatrans ~New Customer 04/07/2023 03/08/2023 Paid £9,550 £9,550.00  £0
E:M“I?w'@m Inv-00058 Demo Co... (Priority Cusiomer | 07/03/2023 07/03/2023 Paid £400 £400.00 £0
Bill-0008

Create salfbil (+2) Inv-0002 Demo Co... [ Priority Customer | 09/02/2023 09/02/2023 Paid £20 £20.00 £0
E,'!;.“_ff?mm‘ oy Inv-0005 Demo Co... [ Priority Customer | 04/02/2023 04/02/2023 Paid £400 £400.00 £0
Bill-0005 "

rasin etz Inv-0001 Demo Co... [ Priority Customer | 04/02/2023 04/02/2023 Paid £400 £400.00 £0
p ok ‘m Demo Co... [ Priotity Customer | 03/02/2023 05/03/2023 Paid Draft billing proposal £500
Bill-0001 . u:a: .

SR e 0001 Ninatrans ~New Customer 28/12/2022 28/12/2022 Paid £334.73 £734.73 £200

Showing 11 out of 11 invoices E 20 page .

Carrier invoice with credit memo:

e When a credit memo is applied to an existing carrier invoice, the Bill-CN (or similar) label shows in the costs, with the
credited amount added.

Vv Resource costs Add charge Recalculate
Resource & Price list Charges Calculation Amount
Transport Manual price
4 . €420.00 2
E Michael @ + Bill-0005 21 Purchase
Default subcontractors £ Transport
) 21 Purchase - €420.00
Total cost €0.00
v Revenue [ cost calculation Adapt cost split
Order Revenue from order Costs assigned to order
€0 €0
Total €0 €0

FAQ

Can a carrier credit memo be added to an existing load? The credit memo has been uploaded and now needs to be
assigned to an existing load.

To assign a carrier credit memo to a load, a carrier invoice must first exist for the load.

¢ Go to Invoices > Carrier invoices and find the carrier invoice for the load.

¢ Select the load by checking the box.

¢ The Remove/move selected charges option becomes available in the right corner of the panel header.
¢ Click the arrow to expand the dropdown menu options.

e Select Create carrier credit memo.
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¢ A new panel opens, showing the load and the original carrier invoice cost.

¢ In the Action dropdown, select Add to existing carrier credit memo.

¢ Click the Existing carrier credit memo field to display a list of available credit memos.
¢ Select the credit memo to assign the load to and click Save.

The credit memo now shows both the carrier invoice and the load details, along with the credited amount.

Supported accounting integrations
The following accounting integrations support carrier credit memos:

e Xero (API)

e NetSuite (API)

e Adfinity

e Exact Online

e Sage 200

e Odoo (API)

e Generic UBL (email export)

For more details on these integrations, contact the account manager.

¢ To activate this feature on the account, contact the account manager.
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