
Qi – Contract carrier / customer summary

Qargo AI summaries pull key company data like tax numbers, revenue, and employees, making customer and contract carrier

insights quick and easy to access.
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Introduction

Managing the wealth of data about customers and contract carriers can be challenging. Having critical company information

visible allows users to make business decisions more quickly and easily. Qargo Intelligence AI summaries use the master data

in Qargo to search the web and provide more context about each company, including:

Tax numbers

Addresses

Core business activities

Revenue

Number of employees

Customer summary

A summary panel is shown when viewing the customer profile.

The profile is generated when the customer is first added to the system.

If the customer profile already exists, the summary is generated the first time the profile is viewed.

A panel with the company summary is displayed next to the General info.

Contract carrier summary

A summary panel is shown when viewing the contract carrier profile.

The profile is generated when the contract carrier is first added to the system.

If the contract carrier profile already exists, the summary is generated the first time the profile is viewed.
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A panel with the company summary is displayed next to the General info.

Summaries are also shown when clicking into the customer or contract carrier profiles from the Locations submenu.

The summary panel is not shown on the location address page itself.

Customer and contract carrier summary panels can be collapsed into the right frame of the page.

Hiding the summary in one customer profile hides it across all customers.

Hiding the summary in one contract carrier profile hides it across all contract carrier pages.
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