FAQ - Enter resource ID in driver mobile app

As part of the workflow, the driver can enter the trailer or container ID used for a specific order or load.

Updated March 6, 2025

Q. Can a driver enter the trailer or container ID being used for a particular order or load?

A. Yes. The Qargo driver mobile app can be configured to include a point in the workflow where the driver can enter the
appropriate ID. The driver can enter the ID manually. If the trailer or container has a barcode or QR code, the driver can scan
it with the app instead.

The workflow for the driver mobile app is determined by setting up a “Question path”. Question paths are set in the Qargo
application under Configuration > Tasks. Go to Loads to set up the question path at the point in the workflow that best
matches how the company operates. Use the toggle to set whether the response is required or can be skipped by the driver.
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Once the task is created, the next order assigned to the driver shows the option to add the ID.
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£ Stops 799 Witan Gate

& Previous stop Next stop -

799 Witan Gate
© Witan Gate 799
Milton Keynes MK9 2FW, GB

Arrival time
03/03 16:35 2 LY

i8]  Arynne Hargreaves

Collect tasks remaining =

C@ Assign Trailer ID (0/1 answered) > )

Collect

Wit Tractor: Tractor_1
® Quantity: 1Full

Order number: MY20250069
B  Transport service: Rate Demos
Customer: Fine Foods Ltd

Depart & start driving to Eastern Docks

If this is required on an existing load, use the Retrigger option to resend the load to the driver.
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£ Questions

o Enter [ Scan Trailer ID (*)

: -

1. The driver can enter the ID manually.
2. The driver can use the device camera to scan a QR code or barcode.

Once a code has been scanned, the details update automatically. The driver can then move on to the next question or
complete the stop.

When the driver adds the resource ID, either manually or by scanning a QR code or barcode, the load and order update with
the details. If the resource is listed as an active resource in the account, this resource is assigned.

Order:
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v Execution

Containers/driversftrailers/vehicles (order)
799 Witan Gate - Eastern Docks
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Eastern Docks

GB-MK9 2FW Milton K... GB-CT161JA Dover, K...
06/03 17:54 - 17:55 06/03 17:565 - 18:65

Fine Foods Ltd

Loads:

Fine Foods Ltd
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From
Actual date

Th 06/03
17:54

Mo 03/02
06:30

Location
799 Witan Gate
GB-MK 2FW Milton Keynes
BN1

GB-BN1 Brighton

Route

@ Export V

To
Actual date
Th 06/03
17:55

Tu 04/02
04:23

@ Print

Location
Eastern Docks
GB-CT161JA Dover, Kent

BN1
GB-BN1 Brighton
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Detail view

Trip-0273

e
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Previous trip

Resources
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137 mi Driving: Om Total: ThOm
© Semi-truck (up to 40 ton GVW)
277.43 kg = 64.62 kg + 212.81 kg

Trip-0279 | Empty distance: 137 mi (3h6m)
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£205
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If the resource is not listed in the Qargo account, the ID is recorded in the “Question / Answers” panel.

Questiok and answers
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Stop 1) 799 Witan Gate
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\
Upload POD [J POD/CMR | Consignment Upload POD ~

(Stop 2) Eastern Docks
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