Planning: blocked orders / do not dispatch

Put an order on hold with Block operations, or hold back individual stops from drivers and contract carriers with Do not
dispatch.

Updated November 5, 2026

Introduction

Work can be held back in planning in two ways. Block operations puts an order on hold. The order leaves the load and shows
a red “Blocked” label with the reason. It stays in the Blocked tab until it is unblocked. A blocked order can’t be planned or
given an intermodal connection. Do not dispatch keeps the load planned but hides stops from drivers and contract carriers.
It can be set on one stop, on several stops at once from the planning board, or automatically with an Al-based stop rule. If
only one shipment needs to wait, plan it on a separate load instead.

Blocked orders

Block single order with ‘To plan’ status:

¢ In the order, scroll to the Operations panel. On the right side of the panel header, there is a new option to ‘Block
operations’. Click this option and enter a description or reason for the hold on the order. Click Save.

e The order status updates to show ‘Blocked’, and the order moves from the To plan tab to the Blocked tab.

o The route status updates to show red for both the pickup and delivery stops.
o Planning functions are not available for this order while it has a Blocked status.
o [t also shows in the Blocked tab on the Planning page.
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¢ To unblock the order and make it available for planning, click into the order and go to the Operations panel. Select
‘Unblock operations’ from the panel header menu.

Block single order with ‘Planned’ status:

If an order has already been planned to a resource but needs to be held, it can be placed on hold with a Blocked status.
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¢ Go to the Operations panel and, in the panel header, select ‘Block operations’. Enter the description and click Save. The
status updates to Blocked, and the order moves from the Planned tab to the Blocked tab.
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To unblock an order, simply click ‘Unblock operations’ in the Operations header. This is possible from the Blocked tab in
either the Orders or Planning menu.

The order status resets to ‘To plan’ and the order is available for planning.

Block order — multiple orders / remove and block an order:

If multiple orders are planned to a resource, a single order on the load can be put on hold.

e From the load, go to the Route panel and find the order that needs to be blocked. In the three-dot menu to the right of
the order, select the option to Block order. Enter the reason for the hold and click Save.

e The order is removed from the load and moved to the Blocked tab, with the status Blocked.
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To unblock an order, simply click ‘Unblock operations’ in the Operations header. This is possible from the Blocked tab in
either the Orders or Planning menu.

The order status resets to ‘To plan’ and the order is available for planning.

Blocked orders — split and hold order:

If part of an order cannot be carried out, the order can be split and the new legs set to a blocked status.
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o 31/01 06:00 > 07:00 & [ Mr20250046 | 02/02 06:00 Warbys1 (47... Farnworth GB-BL4 0JZ Couple chassis wi. Schenker Log

o £ | MY20250046 | 09/04 < 17:00 vri‘lt Park G... London GB-N14 4UW a Delivery 203 mi Schenker Log
Q01252 B 09/04 Warbys1 (47.. Farworth  GB-BLA4 0JZ Drop empty conta... 204 mi Schenker Log

> Resource costs Add charge Recalculate

~ Revenue | cost calculation Adapt cost split

Order Revenue from order Costs assigned to order

Total £609.64 £0

Restricted functions when blocked:

¢ Plan / assign resource to the order. A blocked order cannot be planned to a resource.

e Create intermodal connection. If an order has a Blocked status, an intermodal connection cannot be created, and a
warning displays.
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Edit connection

Trip group

Trip group Action

Add to trip group «© Create trip group
Connection

Connection (*) Time table

Calais - Dover Ferry Mo, Tu, We, Th, Fr, Sa 08:30:00 -

P&O Ferries
Trip to Calaisterminal Calais

Trip status (*) Departure time

To plan 02/02/2025 @ 14:30 &

Terminal: driver information Details for planner
Reference number Closing date
02/02/2025
Notes Time window Start time End time
z
Antaila fav mmavaban

X Shipment with intermodal cannot be blocked.

e Where an order already has an intermodal connection, the order cannot be blocked:
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Block execution

Reason blocked

Blocked reason

X Unplanning an intermodal shipment is not allowed. Cancel

‘Do not dispatch’ stops

This function lets users mark specific stops (pickup / delivery / terminal / intermodal terminal) as ‘Do not dispatch’. The
load stays planned to the resource, but planners get more control over the stops that are shared with drivers and contract

carriers. Dispatching stop by stop improves the handling of last-minute changes to loads, while controlling what contract
carriers and drivers see in the app and portal.

¢ Use the menu on the individual stop to set the status ‘Do not dispatch’.
e Once marked as ‘Do not dispatch’, the stop shows grayed out.
¢ To make the stop available again, use the menu to set it back to ‘Dispatch activity’.
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Detail view

Trip-0240

@
08:00 % £ o Collect Hospital Oost-Limburg, Synaps Park 1, BE-3600 Genk
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MY202 1 - Fine Foods Lt
08:00 % 0250010 Z
Ready toinv... (+1)
> 13/02 - Fine Foods Ltd 2 '
A Create la... (+2) 1
1
1
5h 11" B 185mi ®
1
13:11% 6 9 Collect P&O Ferries Terminal, 285 Avenue du Mérite Maritime, FR-62.

Tu 25/03

> | MY20250006 15/02 - Fine Foods Ltd 2
13:11 %

/\ Create la... (+2)

> MY20250008 13/02 - Fine Foods Ltd

/A Create la... (+2)

Do not dispatch activity

12h 18' 478.mi <
00:30 £ o Delivery 76 Dundonald Rd, Dundonald Road 76, GB-KA10 7AE Troon
We 26/03 Sign on device... (+1)

01:30 > [ My20250008 13/02 - Fine Foods Ltd 2z

A Create la... (+2)

> | MY20250010 13/02 - Fine Foods Ltd

Ready to inv... (+1)

> MY20250007 13/02 - Fine Foods Ltd

Dispatch activity

4
A Create la... (+2)
16h 11" B 653 mi @
18:41% 6 O Delivery Hospital Oost-Limburg, Synaps Park 1, BE-3600 Genk

We 26/03 Sign on device... (+1)

19:41 > [ MY20250006 15/02 - Fine Foods Ltd 2

/A Create la... (+2)
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< MY20250055

Customer: Hilton Foods Holland 2 VAT number: - Order creation date: Th 06/02/2025 Transport service: Rate Demos Responsible: arynne@qargo.com Cr:

=] B ARYNNE_1 No containers/trailers/vehicl...

Create tripsheet for drivers (+2) @ @

Deddington Health Cen... Solstice Park 799 Witan Gate
GB-OX15 0TQ Deddin... GB-SP4 7SQ Amesbury GB-MK9 2FW Milton K...
13/05 07:00-09:00 27/02 06:00 - 07:00 27/02 09:32 - 10:32
WARB_1

@1 @Ful(1) 80 @1 @Full(1) 80
Hilton Foods Holland Hilton Foods Holland Hilton Foods Holland
24HR 24HR 24HR

Trip-0394 | @

7/02 06:00 - 10:32

“reate tripsheet for... (+3)@ @

06:00 B o ﬁ Depot: load Solstice Park, Mid Summer Place, GB-SP4 7SQ Amesb

07 0/0 __ /02 - on Foods Hol
MY20250055 27/02 - Hilton Foods Holland

Create label (+2)

2h 32" B 105 mi
Le 1on ZU.UU
() Prafitahilitv f£440

Loads list view:

e Stops marked as ‘Do not dispatch’ show grayed out.

2
Delete

Dispatch activity

v

Hide route

Reset trip

AN
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Invoices

Dashboard Customers

Resources

Locations Rates

O e P TFPS Trip groups
Q B Edit columns = All dates
All Planned In transit Completed + View
Trip Resources From Route To Cargc
Actual date Location Actual date Location
Trip-0340 - = We 23/04 M&S Bank Arena We 23/04 Bloxham Mill
Send tripsheet to driver (+1) ARYNNE_1 & Van_3 07:00 GB-L3 4FP Liverpool a 8 10:11 GB-0X15 4FF Bloxham
Trip-0318 B van 1 Th 17/04 BN1 Th 17/04 MK10
Complete trip times = Van_ 06:00 GB-BN1 Brighton a 8 09:11 GB-MK10 Milton Keynes
Trip-0240 Tu 25/03 Hospital Oost-Limburg > a We 26/03 Hospital Oost-Limburg
Send tripsheet to driver (+1) g ARYNNE—“ 08:00 & BE-3600 Genk 18:41 T BE-3600 Genk
Trip-0226 B BOOMDOG. 1 8 Truck 3 Mo 03/02 BN1 8 8 g 04/02 BN1
Complete trip times - ruck_ 06:30 GB-BN1 Brighton 01:23 GB-BN1 Brighton
Trip-0189 Th 23/01 BN1 Th 23/01 MK10
Create transport order for... (+1) TWE Haulage Ltd 07:00 GB-BN1 Brighton a a 09:34 GB-MK10 Milton Keynes
Trip-0137 ) ; Su 26/01 Haven 1219 Port of Antwerp, ... Su 26/01 Hospital Oost-Limburg
Create transport order for... (+2) First Load Hauling 02:00 @ BE-9130 Beveren a a 03:33 ¢ BE-3600 Genk
Trip-0116 ) ; Su 30/03 St Albans City Football Club Su 30/03 Battersea Arts Centre
Create transport order for... (+1) First Load Hauling 06:00 GB-AL1 4NF St Albans 8-&8-&-88a 22:52 GB-SW11 5TN London
Trip-0083 Mo 25/11/2024 Warbys1 8 & Mo 25/11/2024 Solstice Park
Send tripsheet to driver (+2) B SMITHE B Tractor 18 @ 07:00 GB-BL4 0JZ Farnworth 12:02 GB-SP4 7SQ Amesbury
Trip-0081 ; . Th 23/01 St Albans City Football Club 5! g Th 23/01 Trent Park Golf Club
Create transport order for... (+2) First Load Hauling @ 07:00 GB-AL1 4NF St Albans 08:40 GB-N14 4UW London
e |f a stop is marked ‘Do not dispatch’, the next stop only auto-completes once the ‘DnD’ stop is completed manually.
e [f it's the last stop, it auto-completes based on the completion of the previous stop
e Customer pickup/delivery stops are not auto-completed; all other stops are.
Terminal and parking stops
e Available actions are now grouped under the menu (three dots)
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Delete

Dispatch activity
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Do not dispatch: exclude several stops at once from the planning board

Planners can exclude one or several stops of a load from dispatch, straight from the planning board. The right-click menu on
a stop has a Do not dispatch item for this.

Prerequisites

i Permission: Planning write access. Without it, the Do not dispatch item is disabled.

Exclude stops from the planning board

1. Open Planning and find the load on the planning board.
2. Right-click a stop of the load.
3. Select Do not dispatch, then an option:
o This stop: switches the clicked stop between excluded and dispatched.

o Multiple stops: opens the Do not dispatch stops window with every stop of the load.
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Trip's fixed reference stop
0r-0000190 Qessin Full Truck Load © 17:00 & SPAR Brugge BE-8380 Brugge  Tu 03/11 Calinor Chocolat... BE-8900 I
0r-0000192 Qessin Full Truck Load « Find nearby > at.. BE-8900 lepel Tu03/11 Delhaize Heverlee BE-3001 L
0r-0000192 Qessin Full Truck Load ¢ Add break/rest here Calinor Chocolat... BE-8900 leper u 03 Delhaize Heverlee B L
0r-0000193 Qessin Full Truck Load “  Add stop before N Calinor Chocolat... BE-8900 leper Tu 03/11 SPAR Brugge
0r-0000193 Qessin Full Truck Load “ BE-8900 lepe Tu 03/11 SPAR Brugge BE-8380 E
Add stop after > o d 99
D
= Q Anystop V 1day V< Thim > Do not dispatch >l Thisstop 2 a@
Resources (2. R Unplan| Trip-0000241 Multiple stops
2 V! | Last locati&). . . — . . . .
Extras 02:00 04:00 e el ) 0 16:00 18:00 20:00 22:00
Trip-0000241
V Barnard .
Carrefour express ... Calinor Chocolaterie, BE-8... Delhaize Hever...
B Angus Mills & D& -+ Proxy Delhaize... ® como0 B0 @ 0 ©0mo 8
al

V Trips without resource group

Used on Trip-0000241

B Angus... B3 Standard trailer (tes... & 08 - Multiple
Angus Mills

resources with...

v

Legend: [l Biocked [l Toplan [l Donotpian [l To dispatch [l Planned [l in transit Atstop [l completed  [Jli] warning

4. Check the stops the driver should not receive. Uncheck a stop to dispatch it again.

5. Click Save.

Do not dispatch stops
@ Ticked stops are not dispatched to the driver. Untick a stop to dispatch it.
Time Name. city Activity
12/1109:00% > 10:00€  Carrefour ex.. Mons Couple empty trailer

12/1111:37@ > 12:37@%  Calinor Choc... leper Collect

12/1115:11@ > 15:11¢  Delhaize Hev... Leuven Delivery

Bulk changes from the Orders or Stops list. Bulk works within one load only.
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How it works

¢ Rows: one row holds consecutive stops at the same location with the same activity. Checking the row holds back every
stop in it.

>

3£ Orders Time Tag Requested ... Name City Postal code

o El 2 05/1107:00%% > 08:00E; | Or-0000203/1,: Th 05/11 Calinor Choc... leper BE-8900

0r-0000204/1,: Th 05/11

9 E 2 05/1109:19@ - 09:19GE | 0r-0000203/1 Th 05/11 Carrefour ex... Gent BE-9000

0r-0000204/1 Th 05/11

9 E 2 051110:49¢ > 10:49 % E [ 0r-0000203/2 Th 05/11 Delhaize Hev... Leuven BE-3001

0Or-0000204/2 Th 05/11

M m mm @n o mn
® 060 6 6 B
(SN AU LN AN

N
D@ R Y@ B

Do not dispatch stops

@ Ticked stops are not dispatched to the driver. Untick a stop to dispatch it.

Time Name city Activity

o 05/1107:00@% = 08:00&  Calinor Choc... leper Collect

9 05/11 09:19¢% > 09:19C  Carrefour ex... Gent Delivery

° 05/1110:49% - 10:49@  Delhaize Hev... Leuven Delivery

Cancel Save

e Separate rows: a pickup and a delivery at one address are separate rows. So is a second visit to the same address later
in the load.

Do not dispatch stops

@ Ticked stops are not dispatched to the driver. Untick a stop to dispatch it.

= Time Name city Activity

] 04/1113:45 > 14:45C  Carrefour ex.._ Mons Couple empty trailer

04/1120:25C > 21:25C;  Proxy Delhai... Bruxelles B collect

04/1116:22% > 17:22%  Calinor Choe... leper B Collect I
04/1119:38% > 19:38%  Delhaize Hev... Leuven Delivery

041123240 > 2324  Calinor Choc... leper Delivery I

Cancel

e Grouped stops: This stop also switches the stops grouped with the clicked stop.
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0r-0000192 Qessin Full Truck Load ©0 m0 80 a Tu 03/11 Calinor Chocolat... BE-8900 leper Tu03/11 Delhaize Heverlee BE-3001 Leuy

0r-0000192 Qessin Full Truck Load © ( Plan trip around this stop # Calinor Chocolat... BE-8900 leper Delhaize Heverlee BE-3001 Leuy
) U
0r-0000193 Qessin Full Truck Load « ( Trip's fixed reference stop Calinor Chocolat... BE-8900 leper Tu 03/11 SPAR Brugge BE-8380 Brug
0r-0000193 Qessin Full Truck Load e Calinor Chocolat... BE-8900 leper  Tu 03/11 SPAR Brugge BE-8380 Brug
Find nearby >
0r-0000195 Qessin Full Truck Load o 8:00.. Cross-dock Ant.. BE-2030 Antwer... Fr06/11 13:00-.. Delhaize Heverlee BE-3001 Leu\
Add break/rest here
0r-0000197 Qessin Full Truck Load e 8:00... Cross-dock Ant.. BE-2030 Antwer... Fr06/11 13:00-.. Delhaize Heverlee BE-3001 Leu\
Add stop before >
- Add stop after >
= Q Anystop v 1day V< Thosp1 > 2 B aa
Edit sto >
Resources (3) 91| Last locatiaz) Th 05/11 P
Extras 00:00 02:00 I Dojnotdispateh >| | Thisstop @D Iz:oo 14:00 16:00 18:00 20:00
v 5
Barnard Unplan > Multiple stops
Angus Mills & 0& +  Delhaize Heve... Select order >
. Trip-0000251
V Fredrik
Subcontractor Gent |+ &

V Trips without resource group

Calinor Chocolat... Carrefour ...
® ©Q0®™Q 80P

©Qm

Trip-0000251 | &
05/11 07:00 @y - 10:49C 5 Subcontractor Gent
sed on Trip-0000225
\gus Mills Send transport orde... (+1) @ ®
®
07:00% & O Collect Calinor Chocolaterie, Capronstraat 28, BE-8900 leper A
Th 05/11
08:00 & 0r-0000203/1,2 05/11 - Qessin ® 2
Generate deliv... (+6)
0r-0000204/1,2 05/11 - Qessin Cof £ 42
Generate deliv... (+6)
1h 19" By 51 mi @
[ I % Stop size metric
oclanned [l in transit atstoo Il completed M Warning

e Starting state: stops that are already excluded start checked. The checkmark is the only thing that can be changed in
the window.

¢ Locked rows: incident stops and accompanied intermodal stops are never dispatched. Their rows are checked and
locked.

Do not dispatch stops
© Ticked stops are not dispatched to the driver. Untick a stop to dispatchit.
0 Time Name city Activity

o 04/11 06:00 > 07:00 Dover Port Dover, Kent Couple empty trailer

04/11.02:00 2 08:00 Dover.RortDover Kent L LChask

v > DoverPort  Dover, Kent Y Terminal: Departure

v o > Irish Ferries ... Calais Terminal: Arrival

04711 113105 > 12:3105  Irsh Ferries .. Calais Terminal: Check out
9 04/1113:58 % > 14:58%  Calinor Choc... leper B Collect
@ 041116126 5 16126 carrefourex.. Gent @ Delivery

9 04/1117:29¢ > 17:29¢  Delhaize Hev... Leuven B Delivery

Caneel
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¢ One update: Save sends all changes at once. The driver mobile app or fleet system receives one update for the load, not
one per stop.

¢ Automatic exclusion: an Al-based stop rule can set Do not dispatch on new stops, based on the activity. See Do not
dispatch: set it automatically with an Al-based stop rule. The planner can still switch such a stop back on.

Plan on separate load

¢ Use this option when an order contains multiple shipments, but a single shipment needs to be delivered separately or
‘split off’ from the main order.

Steps to separate a shipment
1. From the order details, go to the ‘Operations panel’
2. Click the stop icon for the stop that needs to be separated
3. A new modal opens. Next to the location details is a menu with 3 options:

1. Plan on separate load
2. Do not dispatch activity
3. Block order

Plan on separate trip

Do not dispatch activity

a5

Block order

4. Clicking ‘Plan on separate load’ automatically moves the shipment to a separate route.
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QARGO Orders Planning Stops Trips

& MY20250295 No Reference

Customer VAT number  Ordor creation date  Transportservice  Responsible
WarburtonsLtd £ - Tu11/11/2025 Goods arynne@qargo.com

D Instructions
() Shipper name (Qargo network)

(@ Shipper reference (Qargo network)

@ Create CMR

® Create label

 Execution

t:umsmers/dnvers/xrm\evs/vemc\es (order)

No resources

0X18 4FF Bloxhar
m

Warburton Lid Warburtons Lid Warburions Lid Warburtons Lig

Logons: [ iockes [l Topian [l o cispaten

v Revenue | cost calculation Expand costs

Leg Revenue assigned

Direct £0

Customs Resources
i
2
2
® ®

Block execution

Z

Show route

v

ausop [l complote [l warning

Adapt revenue split

5. The other option is to expand the route completely by clicking the +

6. The route expands with additional information, including stop details.

e e ameszoe @) @ @ ©
D History B Customise Edit order Create similar order
ot X LA A — i
Distance Duration trips Total
v 234 mi 10h45m 10nasm W=

F ':;:;;;Jais:z

1,.: inchiester-

\, aiaigporkeon
7

\/‘175\»

-—]
\

* 3
/ % S I
/ \( \
@ ©2025 PTV Logistics, HERE

fournemoih

1. If the stop details show as a list without the full details, click the icon to expand the details

~ Route

@ B|=

7. This shows the individual stop details. Use the menu on the right side, as described above.

QARGO Orders Planning Stops Trips.

& MY20250295 No Reference

Customer VAT number  Order creationdate  Transportservice  Respansible
WarburtonsLtd £ - Tu11/11/2025  Goods arynne@qargo.com
® @
Bloxham Ml ark
1ND Opensha 4012 Farnworth 750 Amesbury
1107:00-00:00 5004
WaRE_1
Warburtons Lt Warburtons Lt Warburtons Lt Warburtons Lt Warburtons Lt
No resources No containerstrailers/vehicl

Bloxham Mill
2 Farnworth  GB-OX15 4FF Bloxhann
11
Warburtons Ltd Warburtons Ltd Warburtons Ltd Warburtons Ltd

Legenc: [l iocied [l Topion [l o dispatcn

Customers

Show route

-

auston [l Competes [l warning

Resources

Locations ~ Rates  Configuration Arynnes Empty ° @ o e
D History B customise Edit order Greate similar order
-~ N PO - sl
Distance  Duration s Total
v 255 mi 11h40m 10h2m ) =
TR redds B
& g
wom walhaa
P
Uuervol .-’\

o
L ,v

]

Becremonn rignon o}

q B 2025 PV Cogtstios LERE] B Oournemsith
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