Planning: select and drop

Changes to a critical planning function allow vast improvements to planning functions and provide significant performance
improvements.

Updated September 2, 2026

Introduction

The ability to drag and scroll through the planning page has been replaced with new and more efficient planning features.
Drag and drop is still available, but it only works with resources that are visible in the current view. Scrolling on the screen is
also available when no order is being dragged.
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This change introduces multiple benefits for the user:

¢ New ‘Select and drop’ feature. The user-friendly and more accurate ‘Select and drop’ gives a more intuitive and accurate
planning experience.

e ‘Select multiple and drop’ feature. New functionality allows users to select multiple orders and use the improved drop
feature to plan them to the resource

e Streamlined planning and load modification experience. New functions allow users to easily unplan, select and move
either orders or loads between resources.

¢ Significant improvement to overall performance on the page. Users will notice the new functions are much quicker and
more responsive.

How to use select and drop

To add an order to an existing load using select and drop:

1. Tick the checkbox next to the order to add
2. Move the cursor to the desired position on the planning timeline
3. Click to drop the order at that position
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This new selection function also allows multiple orders to be selected and planned at once.

ps  Invoices  Dashboard  Customers  Resources  Locations  Rates  Configuration  Global configuration arynnes-empty-2025.

Layout: | [ 5 To plan: Orders | [0 Customise ide pre-planning v | [ Timeline v [ Customise w @ Export v
All dates v/ Q 1-43 of 49 1 | 50/ page
Al Blocked |+ View

o Customer B orderstart Orderstart O Orderstart (3 Orderend  #h Orderend O Orderend 0233 52 Route Extras Department
MY20240106 Haney Bea Mo 27/01 Buse Gases GB-B7110GW.. Mo 27/01 EastornDocks  GB-CTISLADe. w0 =0 50— @ 2z
MY20240110 Haney Bear ca 25001 PAO Ferries Ter.. FR-62100Calals 52 25/01 Hospital Gost-Li.. BE-3600 Genk 0=s 50 @—@ 2z
[gg Mrzoasoo0s Fino Foods Ltd  Su 26/01 PAO Ferries Tor... FR-62100 Calais  su 26/01 Hospital Gest-Li.. BE-3600 Genk 1 0 o 8—8 2
MY20250007 Fine Foods Ltd Hospital Oost-Li.. BE-3600 Genk  fr 76 Dundonald Rd  GB-KAT0 7AE Tr. om0 50 @—m-~_8 2
My20250008 pre=al Fina Ennds L pan Farias Tor  FR-62100 Calals - 268 Nundanald i GB-KA10 7AE Tt A 2
Anystop v Date v < Fr3yol > Q Allresources v/ I oaa
|Frajon
Resources @ | current Acti..| g0:00 0a:00 6:00 20:00
TAND Gpens... Warbys1, GB-BL4 0JZ.
Inactive
ARYNNE1 B
BARYNNE | WS¢ F | since a1/01 1415¢
B BOOMDOG_1 @ & SE-444 86 Stenungsund
i
Tailift
B BOOMER_1 @ & + BOOMER_1 - Haliday
Talife Mo 27/01/2025 15:00 to Fr 31/01/2025 18:00
@ Cont1 & +
Cont2 & )
o o8 Eastorn Dock), GB-CT161J
B Dummy Driver B & +
& DummyTruck! B & +
ELIZA1
a a2 o
Taillf
BELIZAIE & SF
v

Logonc: [ oiocked [lTosun [l ocisoatch [ Panvea [ vansk i avsiop [l complato [ warning

Tip: Clicking anywhere in the row while holding Command (Mac) or Control/Ctrl (PC) selects the row.

Automatic terminal stop grouping

When an order is added to an existing load using ‘Select and drop’, Qargo now automatically places the terminal
(load/unload) stop next to the matching terminal stop already on the load.
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When using ‘Select and drop’, Qargo detects when both orders share a matching terminal (load/unload only) and
automatically moves the new terminal stop next to the existing one. The rest of the stop sequence stays intact. Nothing else
is moved or reordered.

= This feature is narrowly scoped to one specific action: grouping matching stops with the activity set to ‘Terminal:
load’ or ‘Terminal: unload’ when using ‘Select and drop'. It does not do any wider resequencing. It only looks at terminal
stops.

How to use it

1. Tick the checkbox next to the order that needs to be added to an existing load

2. Move the cursor to the planning timeline and position it before the last stop of the existing load

3. Click to drop. Qargo automatically groups the terminal stop next to the matching one already on the load
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2 Watch the video walkthrough

» https://watchclueso.com/embed/hyexngm?2rO9svcbx

New menu button on load.

A new menu button shows on the load once it is planned. If a single order is planned, the menu shows the option to unplan or
select the load so it can be reassigned to a new resource.

Where multiple orders are planned on a load, the menu button displays between each order portion of the load. The menu is
specific to those order details and shows:

e Unplan option
e Order number
e Load number
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Plan entire load to new resource:
Click the menu button and select the load. The select/drop function shows, and the load can be moved to the new resource.
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Reassign an order from the load to a new resource:
If multiple orders are planned on the same load and a single order must be reassigned to a different resource, click the menu
button and select the order. The select/drop function shows, and the selected order can be planned to a new resource.
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Insert/plan orders to existing loads:
Once an order is planned to a resource, adding more orders to the load is quick and easy. Use the checkbox to select the

orders to add to the load. On the load, arrows appear between the existing stops, and the orders can be dropped there. Save
the new load details. Drag the stops as before to resequence as required, and save.
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These new features are available in the Timeline, Block and Table planning views, and relate to planning orders only.
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Add a stop to a load from the open load detail
& Watch the video for a tour of how to use this feature.
» https://watchclueso.com/embed/rhk3nvt2b2zgqrkj

The open load detail on the Planboard shows a load’s route without opening the full load screen.

= That view is interactive: with one or more orders selected in the To plan: Orders list, the route highlights where a
stop can be inserted, and clicking a position adds and saves the stop right away.

No modal opens and no drag and drop is needed. This works in both the Timeline route view and the Blocks view, and
reuses the same arrows-and-lines insert indicator already shown on the planning board with Select and drop.

Add a stop in the Timeline route view

1. Select one or more orders in the To plan: Orders list in the Timeline route view.

2. Open the load's detail from the Planboard. The system automatically scrolls to the Route section, which shows a green
dashed border and the hint “X order(s) selected, pick where to insert it in the route”.
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3. Hover over a route row to reveal the insert indicator. Hovering over the small arrow shows a tooltip describing the insert
position.

4. Click the insert position. The selected order’s stop is added at that position and saved immediately, and the order drops
out of the To plan list.
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Add a stop in the Blocks view

1. Switch the load detail to the Blocks view.

2. Select one or more orders in the To plan: Orders list. The Blocks route switches to a green dashed border and shows the
same hint.

3. Hover over a block to reveal the insert boxes, then click the block. The stop is inserted and saved immediately, with no
confirmation step and no edit-route mode.
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=2 If the load detail is opened in a separate browser tab, a ‘To-plan’ selection made beforehand may not carry over
until the orders are reselected in the To plan list.
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