Stops view

The stop overview table offers better task visibility, custom views, filters, temperature columns and direct actions for

managing stops efficiently in Qargo.

Updated October 29, 2026

Introduction

The ‘Stop overview table’ helps users follow up on the most recent stops by giving them an overview within a given time
interval. Condensing these stops into a single view gives better visibility of any pending tasks that still need to be executed.
This is particularly useful if these tasks are time-sensitive or require approvals.

Terminology

Term

Stop

Planned
Completed
Order number
Load number
Leg / leg activity
POD (proof of delivery)
Resources

Pallet status
Additional fields
Filter

Set point (SP)

Actual temperature

Visualization

Definition

A scheduled point where the truck picks up or delivers goods
Planned stops that will happen in the selected time frame
Completed stops within the selected time frame

Unique ID for a customer’s shipment

Unique ID for the truck’s journey, which may include multiple orders
A section of a load between two stops (e.g., warehouse to customer)
Confirmation that goods have been delivered

Vehicles, drivers or equipment assigned to a stop or load

Tracking status of pallets (empty, loaded, returned)

Extra data fields that can be enabled in the table

Tool to narrow the data shown (e.g., by driver, location or load)

The requested temperature of a refrigerated load, per zone

The latest telematics reading of the load, shown next to the set point

e On the list view, 5 default views are available: ‘All", ‘Planned’, ‘Route to stop’, ‘At stop’ and ‘Completed'.

Quotes Orders Planning Stops Trips Invoices Dashboard Companies Resources Locations Rates. Configuration Shoko Playgrou... o @ .

2 Q 1day V< We23/09 > 6stops  Quick actions

I Al Planned  Routetostop  Atstop

Completed ~ + View I

Times (driver) Violations
23/09 20:06 > 20:06

23/09 20:00 & > 20:00 &

Requested ... Stop duration Status Activity Resources Name City Postal code  Order

24/09 om Completed @ Delivery B Angus Mills Harrods London GB-SW1X7XL |or-000t £ 2
23/09 om Completed B Delivery Carrefour Dri... Lille FR-59000 o000 £ 2

¢ The data displayed in these views depends on the time frame selected in the dropdown option ‘1 day’ or ‘Date and

time’.
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Quotes Orders Planning Stops Trips

= Q 1day v < We23/09 >
« < Sep 2026 > >
All Planned Route to stop At stop
Times (driver) Violatibns Mo Tu We Th FEr Sa Su Status
23/09 20:06 > 20:06
1 2 3 4 5 6
23/09 20:00 & > 20:00 T
B) 23/09 19:00 & > 19:00 & g H e v
@ 23/09 12:51 T > 12:51 % 14 15 16 17 18 19 20
23/09 02:15 - 03:15 21 22 24 25 26 27
B] 23/09 00:45 - 00:45 Completed
823 e 29 30 [ Compieted |
Today

Quotes Orders Planning Stops Trips

= Q Date and Time VvV < We 23/09 00:00 - We 23/09 23:59 >
All Planned Route to stop At stop Comple << < Sep 2026 > »
Times (driver) Violati¢ns

Start: We 23/09/2026
B 23/09 20:06 - 20:06 Mo Tu We Th Fr Sa Su

00:00
@) 23/09 20:00 T - 20:00 & 1 2 3 4 5 6

End: We 23/09/2026
@) 23/09 19:00 T > 19:00 & 2 8 9 10 11 12 13

23:59
@) 23/09 12:51 % > 12:51 &
823 © ¢ 14 15 16 17 18 19 20
23/09 02:15 2 03:15 E
21 22 24 25 26 27
23/09 00:45 > 00:45

28 29 30

With the time frame selected, the table view displays selected columns such as Times, Status, Resources, Location (e.g.,
City), Activity, Order, Load, etc.

e Data is sorted by date/time.
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e Arranging the visibility this way makes it possible to show only the fields relevant to the operation and pin them left or
right.

e Use ‘Customize’ to select additional data columns to display in the table.

1. Click Customize to open the menu bar, where options can be selected by adjusting the toggle.
2. Use the search at the top to filter for specific data.

Columns

Actual date «©

Requested date
Show print action
Purchase invoice

Trip group

8

Locations

Name

Postal code

City

686868

Country

Cargo
Weight
Packaging type and quantity
Pallet spaces
Quantity

Show chargeable dimensions

ADR points «©
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City o

Postal code o«

Name «©
Note a
Order [ @)
Trailers/drivers/vehicles a
Order tasks a
Resources «©
Questions «©
Reference number [ @)
Requested date o«
Resource group a
POD/CMR ©
Shipment [ @)
Status «©
Execution documents a
Tasks a
Time «©

Stop additional fields

Email address @ a
Instructions @ a
Mobile number @ Q

e |f ‘Additional fields’ are enabled, they can be set to show from the Customize function.
¢ To enable additional fields, navigate to Configuration and select the Additional fields option:
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Orders  Planning  Stops  Trips

are enabled on a di tenant

Document configuration

Available document types

Customer portal documents

Documents

News feed

Driver app/Subeo portal: documents

(29 Document languages

File name overrides

Tasks  Additional fields

Available document types (0

Al Invaice Order Product
Name Object
Resource
A t Resource
ADR certificate Resource
ADR driver's Resource
AEO regulated ag Resource
Resource
Order
alysis cert Order ) (Trip
Annual vehicle saf
Resource
(MoT)
Order

2l origin | Company | Order

rtificat Resource

nk details Company

of lading inst s Grder

ake test ce at Resource

IR insurance Company = Order

Order

Certificat

nformity (COC) | Resource

Certifical

Order

ngc te Order

exploitat Resource

Civil liability ins e Resource

mellann marna samiarinnss_alaunasnAhunr g

ocuments  Accounting  Orderimports  Integrati

Resource

Mappings  Templates  Organisation settings

Trip Cempany
Description
A 12 Weekly Check (also known as a 12-week inspection or quarterly inspection) in the transport industry is a routine maintenance inspection performed every 12 weeks
(approximately every three months) on commercial vehicles, especially heavy goods vehicles (HGVs), buses, and trailers. This check is essential for ensuring vehicle safety,
reliability, and compliance with regulatory standards.

Also known as an £101 certificate, certifies an individual's exemption from social security contributions in one country while temporarily working in another country.
Certificate of competence for transporting dangerous goods by road.

Licence authorizing a driver to transport hazardous materials.

868

License certifying a company as an Authorized Economic Operator (AEO) regulated agent
A certificate that verifies a vehicle's compliance with the Agreement on the International Carriage of Perishable Foodstuffs and on the Special Equipment to be Used for such
Carriage (ATP). This agreement sets standards for the international transport of perishable foodstutfs, specifically regarding the temperature control and insulation of vehicles
used to carry these goods.

Admission Temporaire/Temporary Admission - A customs document allowing the temporary importation of goods into a country without payment of duties or taxes.

Document certifying the results of analysis conducted on a material (often required for transporting hazardous or specialized goods)

68

Inspection certificate confirming a vehicle's compliance with safety standards (Annual).

List detailing approved goods by the client for loading onto a vehicle or transport vessel.

Document certifying the preferential arigin of goods.

Certificate confirming compliance with Bureau of Beigian Standards for specified products.

Bank details of the customer/supplier

Instructions outiining the details to be included in a bill of lading, which is a document acknowledging the receipt of goods for shipment.

Certificate confirming the successful performance of a brake test.

On every CMR, there is a certain amount that is insured in case of damage. CMR Insurance is the paperwork of this agreement
A certificate of shipment is a document issued by a carrier, freight ferwarder, or shipping company to confirm that goods have been shipped and are en route to their destination.
This document serves as proof that the items have been dispatched according to the agreed-upon shipping instructions and that they are in transit

Document certifying that goods meet specified standards or regulations.

Document certifying the country of origin of good.

r of a tanker or tank container (citerne) has been thoroughly cleaned

A Citerne Cleaning Certificate is an official document that confirms that the int:
Type of document that defines that while conducting your business activities, both by yourself and your employees, there is a risk of damage to third parties: personal injury, Qo
property damage andjor intangible damage. In each of these cases, your enterprise is liable to compensate the damage suffered.

Civil liability insurance is a document that insures the damage that could be caused to 3rd party property.

¢ Once enabled in the configuration, these fields can be toggled on/off from the Customize function to show in the view:

Orders  Planning Trips

Integrations are enabled on a non-production tenant

Invoices  Dashboard  Customers  Resources  Locations  Rates  Configuration  Global configuration Arynnes Playground ° °

Q columns < MoO >  00:00 23:59
Planned  Routetostop  Atstop  Completed  + View
Time Requested ... Stop duration Status

gargo.com/arynni

Resources Name city Postalcode  Activity Order PoD}

C

¢ Columns can be moved in the table by dragging and dropping each column to where the user prefers to see the data.

o Some column headers can be filtered to show selected data. Where this is available, the filter icon is displayed when

hovering over

the column header.
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Orders Planning Stops Trips Invoices Dashboard Customers Resources Locations

Q [@ Edit columns Stops planned or completed within the last or next: 24 hours v
o
All Upcoming stops Past stops + View A ’,’

Resources Activity Tasks Requested date Time Stop duration
SMITHIE B Tractor_1 Collect 26/01 07:00 - 09:... ) 26/01 07:00 - 08:00 &
B SMITHIE B Tractor_1 Collect Upload POD/CMR 25/01 07:00 - 09:... ) 26/01 07:00 - 08:00 &
B SMITHIE B Tractor_1 Delivery Upload POD/CMR 25/01 25/01 22:06 T > 23:06 T
B SMITHIE B Tractor_1 Collect Upload POD/CMR 25/01 07:00 - 09:... @) 25/01 07:00 - 08:00 &
B ARYNNE_1 Delivery 01/02 2401 18:34 @ > 19:34 &
B ARYNNE_1 Delivery Upload POD/CMR 31/01 24/01 18:34 @ > 19:34 &
B ARYNNE_1 Delivery Upload POD/CMR 05/02 24/01 17:34 @ > 18:34 &

e Filtering options display below the filter icon. Once they are selected, the view adjusts to show the selected options. Use
Customize to toggle on/off the columns to view or filter on.

ey BUUIES a1 ETEUIE U1 @ HUPEUUL BT e

Orders Planning Stops Trips Inveices Dashboard Customers Resources Locations Rates Configuration Arynnes Playground

B Edit columns < We03/09 > 00:00 23:59

Al Planned  Routetostop  Atstop % Completed 4 View
Shipment Transport service Customer Stop reference Customer Reference Email address Instructions

Trip-2471 | (]

Smyth

A

nd Nephew e

Trip-2492 @
Trip-2492
(Trip-2294 ) (D)

Trip-2494 Medium Haulage Crest Nicholson - Whitehouse P; e

ur Beatty

r Beatty (o]

cholson - Whitehouse Pz

s s v

vl (4]
Showing 5 out of 5 1 50/ page

¢ Filtering on resources can be used to identify key resources or pallet network loads that require additional monitoring.
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1 07:00 -
122:06¢
107:00 -
118:34¢
118:34¢

117:34¢

= By using “+View’ and filtering together, users can configure custom views that allow a granular view and improved

tracking of tasks.

Resources

Filter by company

One of

Filter by resource

One of

Filter by resource type

One of

Is pallet network resource

Stop duration

Close X

Is

No

Yes

e |oad tasks can be executed directly from the screen by clicking the ‘Play’ button where available.
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This is a sandbox environment. All data or configuration entered here will not be available on the production environment.

are enabled on a tenar

Arynnes Empty

Q [0 Editcolumns | Stops planned or completed within the last or next: 24 hours v/
Al Upcoming stops Past stops + View
Order Shipment Status Resources Tasks POD/CMR Time Requested date Stop duration Name City

MY20240105

B SMITHIE B Tractor 13 Upload POD/CMR @ 23/01 15:58 > 16:58 23/01 1hom Equinor Kingswells

I

Showing 1 out of 1 1 50/ page

Order and load detail views can be accessed directly by clicking the number in the row. On the right of each row, 2 additional
update options show when available.

Q [B Edit columns Stops planned or completed within the last or next: 24 hours v
Al Upcoming stops Past stops + View ‘.
Shipment Status Activity Tasks POD/CMR @ Requested date  Time Resources Stop duration  Name : 1
Planned Collect 26/01 07:00 - 09:... &) 26/01 07:00 > 08:00 & SMITHIE B Tractor_1 & Warbys1 (4 % i
Delivery Upload POD/CMR 25/01 25/01 22:06 € > 23:06 &% B SMITHIE B Tractor_1 E1 BLAbLA 5 2
Collect Upload POD/CMR 25/01 07:00 - 09: 25/01 07:00 > 08:00 & B SMITHIE B3 Tractor_1 B3 Warbys1 (4 £ 2
Delivery ~ Upload POD/CMR  ® ® 31/01 2401 18:34 @ > 19:34 @ B ARYNNE_1 Carpenter
Delivery 01/02 24/01 18:34 T > 19:34 @ B ARYNNE_1 Carpenter
Delivery ~ Upload POD/CMR 05/02 24/0117:34 @ > 18:34C B ARYNNE_1 Carpenter] & 2

1. Calendar icon: Edit stop times panel. This allows the user to perform stop actions, including:
1. Complete stop

2. Set arrival time

Edit stop times

Arrival time

|;Ser arrival

Calculate arrival time

Esti set arrival time

Set stop duration Duration
Override stop duration 01:00

Cancel Complete stop

2. Pencil icon: Edit pickup/delivery panel. This allows the user to update any stops that are not yet completed.
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Edit collect/delivery

Collect activity (%)
Collect

Collect location (*)
Warbys1 (474 Plodder Ln)
474 Plodder Lane, GB-BL4 0JZ Farnworth

Delivery activity (*)

Delivery

Delivery location (*)
BLA bLA
BLA BlLa LBa, NL-4000 Amsterdam

Requested collection date (*)

25/01/2025

Requested delivery date (*)
25/01/2025

Time window: Start time: End time- Enforce Time window Start time- End time Enforce
07:00 09:00 8 @ 8

Reference number

WARB_1

Reference number

Collection notes Delivery notes

Bread! Who doesn't love it?

Extras Extras

Email address Email address

+ Add information + Add information

Execution Execution

Filter stops by activity

Activity (*)
Drop empty container

Location (*)
BLA bLA
BLA BLa LBa, NL-4000 Amsterdam

Date
25/01/2025
Time window Start time End time.

Reference number

Notes

Email address

+ Add information

Incidents

Enforce

8

Cancel

In addition to the existing pickup/delivery filter under Show stops, the Stops overview can be filtered by Activity. This
narrows the list to one or more specific activity types: for example, terminal loads and unloads, an internal stop action such

as Cleaning, or an intermodal terminal stop.

Activity groups

The Activity filter organizes activities into groups.

e Goods, Owned container/trailer, Import (delivery only), Export (pickup only), Split order: standard stop activities. For
example, Terminal loading and unloading sit under Split order, and Pickup empty container and Drop container sit

under Owned container/trailer.

¢ Intermodal: terminal stops, shown only for tenants with intermodal transport configured.
e Other: a fixed set of additional activities (non-owned container pickup/delivery, empty container pickup/drop).
e Stop types: the tenant’s own configured internal stop actions (e.g., Cleaning or Storage) and other configured stop types.

This is tenant-specific and reflects what is configured under Locations > Internal stop actions.

¢ Incidents: the incident types configured for the tenant.

A group with nothing configured for the tenant is hidden.

Walkthrough

1. Navigate to Stops.
2. Locate the Activity column on the All view.
3. Click the filter icon.

4. Switch the Activity from Show stops to Activity.
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5. Select one or more groups from the dropdown list on the left side, or

use the free-text search to find one directly.

Note: Ticking a group automatically selects all activities in the group at once.

6. Select the desired activities one by one.

RGO Quotes Orders Planning Stops

Q Dateand Time V< Fr25/09 00:00 - Th 01/10 23:59 >

Planned  Routetostop  Atstop  Completed  + View

fimes (driver) Violations Requested ... Stop duration Status

P01/1014:328 > 14:32 G 01/10 om
3 01/10 04:30 » 05:30 01/10
530/09 12:14 G » 12:14 G 30/09 om
B 30/09 08:03 G > 09:03 % 30/09
30/09 07:03 @ > 08:03 T 30/09
330/09 04:31 » 05:31 & 30/09
B30/09 03:31 5 04:31 30/09 <00:30
 30/09 00:00 - 01:00 30/09
8 29/09 06:59 > 06:59 29/09 om
3 29/09 07:24 G > 07:24 G 29/09 om
5 29/09 1216 % > 12:16 G 29/09 om
§29/09 12:16 G » 12:16 G 30/09 om
3 29/09 12:35 G > 12:35 G 29/09 om
 29/09 00:00 - 01:00 29/09

Filter(s)

ri.
Activity
ris
Show stops
er

One of
W...

Invoices

Dashboard  Companies esources

¥! | Resources

B Delivery B Angus Mills
B collect B Angus Mills

Delivery

B Terminal: Check out
Terminal: Arrival

Terminal: Departure

B Terminal: Check in

B collect

Delivery

Delivery

B pelivery

Delivery
Delivery

B collect

Locations

es  Configuration

Name
Port Of Antu.
Harrods

Port Of Antw...
Irish Ferties ...
Irish Ferries ...
Dover Port
Dover Port
Harrods
Harrods
Delhaize leper
Hiroshima Air...
Hiroshima Air..
Sydney Airport

Harrods

City
Antwerpen
London
Antwerpen
Calais
Calais
Dover, Kent
Dover, Kent
London
London
leper
Mihara
Mihara
Mascot

London

—Y-Y-Y-)

Quick actions V/

62 stops

Postalcode  Order

BE-2030 ({or-0000¢
GB-sW1X 7XL [ 0r-0000¢
BE-2030 (lor-0000¢
FR-62100 0r-0000¢
FR-62100 0r-0000¢

GB-CT161JA [ Or-

8
8
g

Q

GB-CT161JA a
GB-SW1X 7XL [ Or-
GB-SW1X 7XL [ Or-
BE-8900 a
JP-729-0416 B
JP-729-0416 a

AU-2020 a

o

GB-SW1X 7XL

X

RIRRRIERIE
HIEIEIEENE
gllgllg|lg||g||g
gllgllgllgllglle

8
8
2

8
8
2

=3
(=3
=3
&
=3
=3
&
(=3
=3
=3
(=3
=3
=3
(=3

Activity
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raree: @ @ @ @

B2siops  Quik setiors

Requested .. Stop duration

Compietnd
:
;
.
:

i Show stops and Activity are mutually exclusive modes. Switching to Activity drops the pickup/delivery restriction
entirely, so a combination such as “pickup stops that are also cleanings” cannot be expressed.

e See also: Internal stop actions and Stop activity configuration for resources for how the Stop types group is configured.

Temperature columns

The Stops view can show requested set points, live readings and freight temperatures. Dispatchers following refrigerated
loads can check a reefer from the Stops view without opening the Loads overview or each load. The columns are display-
only.

=2 For the same columns on the Loads overview, see Customize the loads page

Prerequisites

e Super Admin: Activate Req SP zone 1and Req SP zone 2 under Configuration > Additional fields > Loads.
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Q)
D Gp  Gomn G W G oot e e s @D || e — Y Y Y1)

Tasks  Rules | Additional fields | Documents  Printer configuration ~ Accounting  Orderimports Integrations  Mappings  Templates  Organisation settings
Additional fields Trips
Orders All Default fields @ Custom fields
Name Key Type Show by default Required Visible on customer portal  Reference

Consignments

2l

Contact emails

contact_emails

2l

Cargo Trip name 3 display_name

2l

Haulage Hub: Load Refere... @ | haulage_hub_load_reference v
Packaged item

Haulage Hub: Load status 4 haulage_hub__load_status

2]

z

z

z

z
z @
Stops Licence plate 3 license_plate z @
Projectda: Tracking link 2 project4d_tracking_link z @
Location Projectad; Tracking status @ | project4d_tracking_status z @
Projectd4: Tracking status.. @  project44_tracking_status_detail 2 @
Invoices Req SP zone 1 @  requested_st_point_zone_1 v 2 B
Reg SP zone 2 @ requested_set_point_zone_2 v 2 @
Invoices TTRGUTE OPTIMIZaton: SUBM. G | 1oute_opumization— s submited i
Credit notes Reason blocked @  status_description 2z &

Add custom field

The Act temp zone 1and Act temp zone 2 switches only appear once these fields are active.

e Super Admin: Activate the freight temperature fields under Configuration > Additional fields > Freight. Search for

“temp” to find them.

)
Quotes  Orders  Planning  Stops  Trips  Invoices  Dashboard  Companies  Resources  Locations  Rates | Configuration Shoko Playgrou... ° e e ®
Tasks  Rules || Additional fields | Documents  Printerconfiguration ~ Accounting  Orderimports  Integrations  Mappings  Templates  Organisation settings
Additional fields Cargo
Orders All Default fields @ Custom fields
Name Key Type Show by default Reguired Visible on customer portal _Reference
Consignments p
Maximum temperature @  absolute_max_temperature 2 &
Delivery temperature (actu.. @  actual_delivery_temperature 2 @
Packaged item
Collect temperature (actual) §  actual_pickup_temperature 2 @
Trips. ADR @ adr E
3 ev 2
S EWC 1 ewc 2 @
Height @ height v 2 @
et Number of HS codes 3 [Feicodm ot 2 @
Cargo insurance value 2 insurance__amount 2 @
B - Carge rernca cry €1 [EEEEEERE) e ®
Length @  length v ¢ &
Invoices . P
Loading meters @ | oading_meters 2 @
Credit notes | Requested temperature @ ordered_transport_temperature 2 HI
Packaging @ packaging_type z o
J— Dallet anaras Y E—— s =

= Req SP zone 1/2 are not copied from the freight's Requested temperature. Both are entered separately.

Show the temperature columns

1. Open Stops.

2. Click Customize.

3. Switch on Act temp zone 1 and Act temp zone 2. Both sit right after Load.

4. Open the Load additional fields group.

5. Switch on Req SP zone 1 and Req SP zone 2.

6. Open the Goods additional fields group.

7. Switch on the freight columns to display, such as Requested temperature or Delivery temperature (actual).

i The columns are read-only. Set points are edited on the Loads overview.
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o RARE0 Quotes  Orders  Planning | Stops | Trips  Inwoices  Dashboard  Companies  Resources  Llocations  Rates  Configuration Shoko Playgrou... ° @ e e

Dateand Time v < We 23/09 00:00 - Tu 29/09 23:59 > 77stops  Quick actions V'

Al Pgned  Routetostop  Atstop  Completed =+ View

Times (driver) Violations Requested ... Stop duration Status Activity Resources Name city Postal code  Order

(@) 29/09 06:59 - 06:59 29/09 om Completed @ Delivery Harrods London GB-SWIX 7XL [Or-000( (£ £

B 20/09 07:24 G > 07:24 G 29/09 om B Delivery Delhaize leper leper BE-8900 (oroont & 2

B 2909 1216 G > 1216 G 29/09 om @ Delivery Hiroshima Air... Mihara P-729-0416 (0m000 & 2

B 2909 1216 G > 1216 G 30/09 om @ Delivery Hiroshima Air... Mihara p-720-0416 (0000 & 2

B 20009 12:35C > 12:35 % 29/09 om @) Delivery Sydney Airport Mascot AU-2020 (oro0nt & 2

B 25/09 00:00 > 01:00 29/09 h B Collect Harrods London 6B-SWIX7XL (0000 & 2

B 25/09 00:00 & - 25/09 01 29/09 h B Collect Port Of Antw... Antwerpen  BE-2030 (oroo0t & 2

B 29/09 00:00 & - 01:00 G 29/09 h B collect Qargo JP offi... Chiyoda Gity ~ JP-100-0005 [(0r-000( £ 2

B 29/09 00:00 C - 01:00 G 30/09 h B collect Qargo JP offi... Chiyoda Gity ~ JP-100-0005 [(Or-000( £ 2
28/09 23:30 G - 00:30 G h Stop Tokyo station ~ Chiyoda City ~ JP-100-0005 e 2

B 29/09 00:00 G - 01:00 G 29/09 h B collect Aussie Qargo  Sandringham  AU-3191 (oroont & 2

B 28/09 14:17 G > 14:17 G 28/09 om B Delivery Angus Mills Port Of Antw... Antwerpen  BE-2030 (oro00t & 2

B 28/09 13:30 G > 13:30 G 28/09 om @ Delivery Sam Wills Port Of Antw... Antwerpen  BE-2030 (oro00t & 2
28/09 10:06 3 - 11:06 G 28/09 h Terminal: Check out Angus Mills Irish Ferries ... Calais FR-62100 (o000t & 2 O
28/09 09:18 T3 - 10:18 G 28/09 h Terminal: Check out Sam Wills Irish Ferries ... Calais FR-62100 (oroot & 2 O
© 28/09 09:06 C: > 10:06 G 28/09 h @ Terminal: Arrival B Angus Mills Irish Ferries .. Calais FR62100  [Or000( £ 2 O
B 28/09 08:18 C3 > 09:18 G 28/09 h B Terminal: Arrival Sam wills Irish Ferries .. Calais FR62100  [Or000( £ 2 0O
) 28/09 09:06 C; > 09:06 G 28/09 om @ pelivery Port Of Antw... Antwerpen  BE-2030 oro0 £ 2

B 28/09 06:35 5 07:35 & 28/09 h @ Terminal: Departure B Angus Mills DoverPort  Dover,Kent ~ GB-CTI6TJA [0r000( £ £ 0

Customise M| Position

MNote

Order

8

Trailers

Resources

Questions

Reference number

Requested date

88088

Resource group

POD/CMR

Trip

Act temp zone 1

Act temp zone 2

Status

888/ 8

Execution documents

8 8
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Customise B | position v

Documents

Open documents in standalone view

Stop additional fields

Driving ETA ©
Email address ©
Instructions ©@
Mobile number €

Phone number ©@

Trip additional fields

Reason blocked ©

Req SP zone 1 § O
«©

Req SP zone 2 §

Goods additional fields

Collect temperature (actual) @
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Customise

Documents

Open documents in standalone view

Stop additional fields
Driving ETA ©@
Email address @
Instructions @
Maobile number &

Phone number @

Trip additional fields

Reason blocked @
Req SP zone 1 @

Req SP zone 2 @

B position v

8 6

Goods additional fields

Collect temperature (actual) @

Delivery temperature (actual) @

Maximum temperature @&

Minimum temperature €3

Packaging @

Requested temperature ©

8668

Gc.

What the columns show

Column

Req SP zone 1/2

Act temp zone 1/2

Requested temperature,
Minimum temperature, Maximum
temperature

Pickup temperature (actual),
Delivery temperature (actual)

Shows

Requested set point of the load, repeated on every stop of that load

The cooling unit’s actual set point and the measured temperature side
by side, from telematics, as on the Loads overview. The cell is colored
when the reading drifts from the set point

Freight temperature entered on the order, one value per freight line
handled at the stop

Temperature recorded for the freight at pickup and delivery, one value
per freight line
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On
completed
stops

Still shown

Empty

Still shown

Still shown
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e The Load additional fields group also lists the tenant’s other load fields.
e Standalone stops without a shipment show no goods values.

Act temp zone 1/2 show the latest telematics reading of the load, not a reading taken at that stop. They stay empty on
completed stops, because the current load reading would be misleading for a stop that is already done. For the
temperature recorded at pickup and delivery, use the Pickup temperature (actual) and Delivery temperature (actual)
goods columns.

@ The temperature columns cannot be filtered, sorted or found with the search.

FAQ

Q: Does anything need to be configured to use the Activity filter?
_A: No. Nothing needs to be set up beforehand to use it._

Q: Does this affect existing saved views on the Stops overview?
_A: No. Show stops remains the default mode and behaves exactly as before, so saved views are unaffected._

Q: Why are container pickups or empty drops not shown when filtering by ‘Goods > Pickup’ or ‘Goods > Delivery'?
_A:'‘Goods > Pickup’ and ‘Goods > Delivery’ return only real pickup/delivery stops. To also see container pickups or empty
drops, select the relevant activities under Owned container/trailer as well. Activity makes it possible to combine groups in a
single filter, which was not possible with Show stops._

Q: Why are the Act temp zone 1/2 switches missing in Customize?
A: The switches only appear when Req SP zone 1and Req SP zone 2 are active under Configuration > Additional fields >
Loads. A Super Admin can activate them.
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Q: Why is Act temp zone 1/2 empty on a stop?

A: Either the stop is completed, or no telematics integration provides readings for the trailer. On completed stops, the
cell stays empty because it would show the load’s current reading. Use the Pickup temperature (actual) or Delivery
temperature (actual) goods columns for the reading at the stop.

Q: Can the temperature columns be filtered or sorted?
A: Not yet. They are display-only.
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