Rate card FAQ — Pallet network: multi-tier rating

Create a rate card that includes multiple variables, including pallet type, pallet spaces, delivery or pickup zones and service
levels.

Updated May 19, 2026

& Watch the overview video for details on configuring and using multi-tier rates

» https://www.youtube.com/embed/6yIDjYI3e-g?rel=0

Introduction.

When doing business with pallet networks, setting up rate cards for the variety of rating models can be quite a task. This
article looks at one of the most frequently used rating models across the different networks. In this example, there are
multiple parameters to consider. Rates are based on the delivery location ZIP code, service levels, pallet type and spaces
in the order. See the parameters below. This is configured in a rate table, with multiple calculations and conditions, which
generates the transport charge.

Parameters:
1. Based on delivery locations only, determined by ZIP codes, set as ZIP code zones (click for more details.)
2. Service levels:

1. 24hr
2.48hr

3. Consider the goods ordered, based on 3 tiers:

1. Single pallet type: Quarter / Half / Full (1 pallet only)
2. Pallet spaces: fixed price based on the number of pallet spaces ordered (2—5 spaces)
3. Total number of pallet spaces: per-pallet rate based on 6 or more pallet spaces ordered.

Sample price list

Postcodes : 4 5
£99.00 £123.00
£124.00 | £153.00

NE1-18,80+
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https://help.qargo.com/us/articles/133809-postcode-zone-groups

Configuring the rate card

Navigate to Rate & Rate Card Customers.
Click ‘Create price list’. This opens a new screen.

Orders  Plamning  Stops  Trips  Invoices  Dashboard ~ Customers  Resourges __locatio®a | Rates | Configuration  Global configuration ArynnesEmptyege

Q¥ Active v PRRSRRNEN  Create price list

v

Dante

v

Goods

v

Owned Container

v

Priority

v

Rate Demos

v

Seacontainer (Import/Export)

v

Tractor Service

Select the transportation service the new price list is associated with. Give the price list a name that makes it easy to
identify. Set a valid from date. If no date is set, the default is the date the list was created.

& Create price list

Transport service
Dante Goods Owned Container Priority ® Rate Demos (D Seacontainer (Import/Export) Tractor Service
General info
Name (* Gurrency Valid from (%)
’V GBP 27/1/2024
X This field is required

Use price list for all customers

Use price list for all customers

Use price list for all customers

There is an option to set the price list as the default for all customers if required. Otherwise, the price list should be linked to
specific customers.

~
‘ QARGO Orders Planning Trips Invoices. Dashboard Customers Resources Locations Configuration Arynnes Empty o e

< PALLET NETWORK - DELIVERIES ONLY PRE QUANTITY D History Copy pricelist

Transport service: Goods  Valid from: Tu 08/10/2024  Currency: GBP  Use price st for all customers: No

General info

Name (7) Active

PALLET NETWORK - DELIVERIES ONLY PRE QUANTITY Active [ o]

Sustomers using this price list
Customer valid from valid to Next price list

Qargo Tu08/10/2024

I
(=]

Link new customer

Prices

Name Code Add to order VAT % Formula

Transport charge Transport Always VAT 20% Price table

I

Manual charge Manual Manual VAT 20% Manual charge

Iy
[=]

Add charge

To add the rate table, click the edit icon (pencil) on the transport charge line. This opens the ‘Edit Price’ screen. This price
list is broken down into different calculations to allow for the different rating variables that need to be considered.

Calculation 1: Single pallet type

Additional parameters:
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e Service level
e ZIP code zone

Sample price list

Band Postcodes Service
48hr £27.00 £44.00 £28.00
24hr £33.00 £36.00 £45.00

Local NE1-18,80+

Method is rate table: the calculation looks at the pallet type and the quantity, and the result needs to be ‘Multiplied by a
metric’.

Metric: total pallet spaces; in this calculation it is by packaging type/product

Quantity to multiply by: 1 (pallet space)
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General info

Name Cade

3l Transport charge Transport
VAT % Nominal code
VAT 20% ((20% )
Invoice process if price is 0 Charge template

Always invoice (also if price is 0)

Valid from 01/01/2025 with no end date + Add collection
Validity
Valid from (including) Valid until (including}

01/01/2025

Price calculation

.. Service level by single pallet . .
El - e 5 aan

Add description

Calculation method (%) The result of the price table is *) Metric [}
Price table @ Multiplied by a metric Goods (ordered) | Total pallet spaces [ Per packaging type / product
Guantity () Amaunt () Rounding (*) Payant-pourfPour en paye
Edit price table GBP per | 1 Total Don't round Don't apply
Conditions

1 Condition 1 (]

Metric [} Operator () Quantity ()

Goods (ordered) | Total pallet spaces Is 1

Add condition

[ | Ub to Gnallets (fixed)

Cancel

Click ‘Edit Price Table’ to enter the specific rating components. These metrics pull in from predefined order input options,
for instance the service levels or package sizes.
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Metrics Rates
Column 1 o
Metric (*}
Order [ Service level T
Filter type (%) Column 1 Column 2 Zone code
Equals 1 | 24HR Quarter (Pallets) 1
2 48HR Half (Pallets) 2
3 Full (Pallets) 3
4
b
Column 2 ] 4
7
Metric (*} 8
Goods (ordered) [ Predefined package size 9
Filter type {*) i
Equals Ui
12
13
14
15
16
Column 3 ] 17
18
Metric (*}
19
Route [ Stops [ Postcode zone
20
Filter type (%) 21
Equals 22
Stop (*} 23
1 Last delivery 24
25
Add stop 26
27
Pastcode zone group (*)
8-10

ZIP code zones must be configured in advance in order to be included

Once the metrics are set up, select the ‘Rates’ tab to enter the rates that apply to each of the parameters set in the metric
table.

Metrics Rates

Increase with % 0% 4 decimal places Apply

Quarter (Pallets) | Half (Pallets) | Full {Pallets)

24HR |1 200 200 400
24HR |2 200 200 400
24HR |3 200 200 400
48HR |1 200 200 400
48HR |2 200 200 300
48HR |3 200 300 300

Adding a condition:
When using multiple calculations, it is a good idea to enter a condition that defines when the calculation should be used. In
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this case, a condition to only use this calculation if a single pallet space is ordered is sufficient.

Price calculation

i Service I.el.iel by single pallet g g =
:Ii::‘t‘:!‘::mm " ::::I::Illle: :;p:::::: : g::;:’(nrdered] | Total pallet spaces | Per packaging type [ product
Edtericotable | GBRper | 1 ot o't roun Domromety
Conditions
Condition 1 o
Metric (*} Operator (*} Quantity ()
Goods (ordered) | Total pallet spaces Is 1
Calculation 2: Multiple pallet spaces (2-5)
Additional parameters:
e Service level
e ZIP code zone
Sample price list
Band Postcodes Service 2 3 4 5
48hr £48.00 £74.00 £99.00 £123.00
Local NE1-18,80+
24hr £63.00 £92.00 £124.00 | £153.00

Method is rate table: the calculation looks at the total quantity as a fixed price, and the result is a ‘fixed amount’.
In this instance, the metrics entered are the same, but in column 2 the metric looks at the total pallet spaces, set as
individual ranges between 2 and 5.
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Columm 1 = Metrics Rates
Metric (*)
Order [ Service level Taetdelvery)
Filter type (*) Column 1 Column 2, Start < Column 2, < End Zone code
Equals 1 | 24HR 2 3 1
2 48HR 3 4 2
3 4 5 3
4 5 6
5
Column 2 o 6
7
Metric () 8
Goods (ordered) / Total pallet spaces 9
10

- Filter type (*

Between (end exclusive)

Between (end inclusive)

16
Column 3 o 17
18
Metric (*) 19
Route / Stops / Postcode zone 20
Filter type () 21
Equals 22
23
Stop (%) o

1 Last delivery
25
26
Add stop 27
Postcode zone group (*) 28
8-10 29

Use the filter type ‘Between’ to create the range, selecting the preferred option.

End exclusive: the end value is 1less than the value entered (e.g., a range set as 2 to 3 covers 2 but excludes 3)
End inclusive: includes the final value in the range (e.g., set from 2 to 3, it includes 3.) When using this option, starting
the next tier with the same value ensures any decimals are accounted for.

Once the metrics are set up, select the ‘Rates’ tab to enter the rates that apply to each of the parameters set in the metric
table.
Metrics Rates

Increase with % 0% 4 decimal places Apply

2-3 |3-4 |4-5 5-6
24HR |1 200 400 500 600

24HR |2 200 400 500 600
24HR |3 200 400 500 600
48HR |1 200 400 500 800
48HR |2 200 400 500 800
48HR | 3 200 400 500 600
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Calculation 3: Multiple pallet spaces (6+)

Additional parameters:

e Service level
e ZIP code zone

Sample price list

Band Postcodes Service

48hr
24hr

Local NE1-18,80+

Method is rate table: the calculation looks at the quantity of pallet spaces, and the result needs to be ‘Multiplied by a
metric’.

Metric: total pallet spaces; in this calculation it is the total per order

Quantity to multiply by: 1 (pallet space)

For column 2, the metric remains total pallet spaces, and again a range is used. Because the calculation covers 6 or more, the
end value can be set to a number high enough to account for all possible spaces.
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Metrics Rates
Column 1 ]
Matric {*}
Ord Service level B
rder | Service leve Last delivery
Filter type {*} Column 1 Column 2, Start = Column 2, < End Zone code
Equals 1 || 24HR 6 100 1
2 48HR 2
3
4
5
Column 2 ] 8
7
Metric {*} 8
Goods (ordered) [ Total pallet spaces ]
Filter type (*) i
Between (Start = x < End) 1
12
13
14
15
16
Column 3 |} 17
18
Metric {*}
19
Route [ Stops [ Postcode zone
20
Filter type (*} 21
Equals 22
Stop (*} 23
1 Last delivery 24
25
Add stop 26
27
Postcode zone group (*)
8-10
Conditions:
A condition to only use this calculation if 6 or more pallet spaces are ordered is sufficient.
.. B+Pallets
** Add description g acf
Calculation method (*). The result of the price table is (%) Metric (*}
Price table Multiplied by a metric Goods (ordered) [ Total pallet spaces [ Per order
Quantity [*) Amount [*) Rounding (*) Payant-pourjPour en paye
Edit price table GBP per 1 Total Don't round Don't apply
Conditions
Condition 1 ]
Metric (*} Operator (*} Quantity (*}
Goods (ordered) | Total pallet spaces Is greater than or equals 6

Rating options using conditions:

1. Create a price list that includes both delivery and pickup points, based on ZIP code zones. Once one set of calculations
is created, use the duplicate function to quickly add the next set of calculations, and simply modify the necessary fields.

1. In this example, the delivery calculations are copied and the delivery stop is updated to pickup in both the rate table
and the condition.
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< Multiple Tier | Variables

Transport service: Rate Demos  Valid from: We 01/01/2025 Currency: GI

General info

Narme (1)

Multiple Tier / Variables

Customers using this price list

Customer

Hilton Foods Holland

Prices
Name Code
Transport charge Transport

Orders with this price list

Recalculate price if order changes

[} Customer

Outstanding tasks.

MY20250055
Create label (+2)

To plan

£200

MY20260026

Create label (+2) £200

This is a sandbox enviranment. All data or configuration entered here will not

DON'T recaleulate price if order ¢

Revenue (excl. VAT) £400

Edit price

Condition 2

Metric (}

Route  Stops | Postal code

Up to 5pallets (fixed) - Deliveries
Add description

Calcuiation matnod (4

Price table

Conditions

Condition 1

Metric ('}
Route [ Stops | Postal code

6+Pallets - Deliveries

Hilton Foods Halland

ription
Calculation metnod (4
Price table

Quantiy (*)
Edit price table  GBP per 1

Hilton Foods Holland

Conditions

Operator (+)

Is not

stop.

Last delivery

Add condition

The resuitof the price able s (+)

Fixed amount

Oporator (1)

Is not

The resultof the price able s (%)

Multiplied by a metric

amount (4

Total

stop.
Last delivery

Add condition

Rounding (%

Don't round

Value (1)

ox150TQ

Add stop

Edit price table | GBP

valuo (1)

ox150TQ

Add stop

Matsic ()

Goods (ordered) / Total pallet spaces / Per order

Payant. pour/Pour en paye

Don't apply

o
a
gaecn
o
o
oadoed

Cancel Save.

2. Pickup from a set location outside the set ZIP code zone for pickup or delivery. This can be accounted for as a pickup

condition.

Service level by single pallet

Calculation method [*)

Price table

Quantity {*)

Edit price table GBP per | 1

Conditions

Condition 1

Goods (ordered) [ Total pallet spaces

Condition 2

Metric [*)

Route [ Stops [ Postal code

—_

rates apply:

< MY20250055

Customer: Hilton Foods Holland 2

Customer price: Multiple Tier | Variables ¢

 Order revenue
Name VAT
Transport charge ©® No VAT

Total price

 Generalinfo

VAT number: - Order creation date: Th 06/02/2025 Transport service: Rate Demos.

VAT:NoVAT 2

Add charge

Pick up customer location e e w w = =g

The result of the price table is (%)

Multiplied by a metric

Amaunt (%)

Total

Operator {*}

Is

Goods (ordered) / Total pallet spaces [ Per packaging type [ product

Rounding (*

Don't round

Quantity *}
1

Stop
First collect

Payant-pourfPour en paye

Don't apply

Calculation

Automatically calculated
400 GBP

400 GBP

Add info/consignment \/

44 mi (@ mi empty + 44 mi loaded)

2h2am

Tip
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Created from:

o d e g

Value [*}

0OX1507TQ

Add stop

If multiple rate conditions apply, they are automatically added to the order. In this example, both pickup and delivery

D History B customise Edit order Create similar order
Recalculate price if order changes
Recalculate
Amount
£800.00 z
£800.00

Cancel order
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Adding a column resets the data table, so enter all the column metrics before adding any data to the table. Any
data added to the table is cleared if another column / metric is added.

Metrics  Rates

Column 1 u]

Metric (4

Route / Stops / Postcode area + country | Prefix (UK, NL}

Last delivery

Fiter type () Country Postal code
Starts with 1
Stop (% 2
1 ’VLasl delivery 2
[
Add stop o
6
L Z
8
9
10
Golumn 2 a 1
Metrie (7} e
13
14
15
16
17
18
19
20
Column 3 u} il
2
Wi () 2
24
25
26
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