Intermodal: customs pre-notification process

Border crossings require customs info. The pre-notification feature captures MRNs, PBN/GMR, declaration type and
countries for EU-UK transit.

Updated May 20, 2026

Orders that involve border crossings come with customs requirements that must be completed. The pre-notification
process can be enabled in the tenant to capture the customs information required for import/export pre-notification, for
example when going from the EU to the UK.

The following information can be captured:

1. The MRNs for customs

2. The PBN/GMR reference number
3. Declaration type (import/export)
4. Origin and destination country

£k Great Britain & Northern Ireland
GB and Northern Ireland share the same country code, but shipments between the two still require customs pre-

notifications. Qargo detects these crossings automatically using the Northern Ireland postal code prefix (BT). No manual
configuration is needed.

A customs booking is created when one location has a BT postal code and the other does not. This covers both GB - NI (e.g,,
Liverpool - Belfast) and NI - GB (e.g., Belfast » Glasgow).
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Contact a Qargo account manager for help setting up this feature.
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Once the feature is enabled on the tenant, go to Additional fields. The MRNs option becomes visible.

Alders Bulk Logi... e e e

Order imports i i Organisation settings

Planning T

Orderinput  Rate card Cost forrtrip = —Tasks = Additional fields D

Additional fields @ e P Orders

Al Defaultfields @  Custom fields
Consignments.
Name Key Type Show by default Required Visible on customer portal
Cargo Contact emails @ contact_emails v 2z @
Closing date @  container_closing_date ¢z ™
ADR Destination of goods @ container_destination_of_goods 2 ®|
Trips Ocean liner name @  container__ocean_liner_name 2 @
Ocean liner SCAC @ container__ocean_liner_scac Z
g Origin of goods @ container_origin_of_goods 2 ®|
Pincode @  container_ pincade Zz ®|
S Port of loading @  container_port_of_loading 2 @
Pert of unloading @  container_port_of_unloading 2 w
Invoices Seal number @  container__seal_nunber 2z &
CGredit notes Ship name @  container__ship_name Z2 ™
Container tare weight (kg) @  container__tare_weight 2 m
UCN @  eontainer_unique_consignment_number 2 m
Resources Container number @ | container_number , PR
Container type @  container_type v v 2 @&
Resources Customer Reference @  customer_reference_number v v 4
Intermodal connections Dachser consolidator refer... @  dachser__consolidator_reference_num... v 2 ®|
FourKites: Bill of Lading @ fourkites_bill_of_lading 2 w|
Order Incoterm @ _import_export__incoterm v Zz @
Customars O == o e = P | MRN list @  import_export_arns v ¢ @
e = " o=

e Click the option and set it to Active.

e Add the linked transportation services the reference applies to.
e Set the toggles for Always show and Required as needed.

¢ Save the settings.
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[Me iaulage x |[ Container x | Freight Forwarding x |
Groupage x m——————— -
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Always show —————————— » Qa
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e The option to add the MRN is now available on the order.

e To add it to the order:

o Go to General info > Add info/shipment > Add information.
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o Select MRN and enter the number.

Detail view

< 0Or-0064 RZENNES

Customer: Warburtons Ltd 2 Order creation date: Tu 03/12/2024 Transport service: Tractor Service  Responsible: arynne@qarg«
Customer price: Default (Tractor Service) Z VAT: VAT 20% ¢ Recalculate price if order changes
v Order revenue Add charge Recalculate
Name VAT Calculation Amount
Transport charge VAT 20% Manual price £0.00 2
Total price £0.00
I v General info I [Fep—_— »Add info/consignment Vv Cancel order
O= = -) Add information >  Customer Reference
(@ Route ' Add consignment MRNs = == o = & 2
N/ QEIITLULK (UM W SU Wwiltavyy)
() Collect/Delivery duration Waiting for all trips to complete
(D) Profitability £0
v Order documents and tasks Add documents Vv

Add information

o Error X

Value error, MRN
'882347592085702837502875" must be 18
characters long.

MRNs

899975328466923397 X

Cancel Save

If the number entered does not meet the correct criteria, an error is displayed. Check the number and enter it again. If
it is correct, it appears in green and can be saved.

e The added MRN references now appear in the order. They are copied into the customs information once the order is
planned to a load.
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<& 0r-0059 L

Customer: Warburtons Ltd £ Order creation date: We 20/11/2024  Transport service: Seacontainer (Import/Export) Responsible: arynne@gargo.com

Customer price: Default (Seacontainer (Import/Export)) ¢ VAT:VAT20% & Recalculate price if order changes

v Order revenue Add charge Recalculate
Name VAT Calculation Amount

Transport charge VAT 20% Manual price £0.00 2
Total price £0.00

v General info Add info/consignment Cancel order

24 mi (0 mi empty + 24 mi loaded)

( Route 5h24m B 2
© Rigid (3.5 to 7.5 ton GVW)

(D Collect/Delivery duration Waiting for all trips to complete

(@ Profitability £0

& Toll £170.00

(D Service level - 2

(D Container type - 2

(D Contact emails - 2z

(@ MRNs 123456789012345678 2 0

@ CF_ This field is required, but the value is missing. 2

v Order documents and tasks Add documents Vv

Adding customs information to an order

Shipments now have three dedicated sections for customs data: Export, Import and Transit. Each section holds the
reference numbers and document types relevant to that leg of the journey. These fields automatically pre-populate the
customs pre-notification on the load when the order is planned.

¢ Activation required: This feature must be enabled per tenant by a Qargo admin before any customs fields become
visible. Contact a Qargo account manager or Qargo support to request activation.

To add customs information on an order:

1. Open the order and scroll to the Shipment section.

2. Click Add info/doc > Add customs information.

3. The customs panel opens with Export, Import and Transit tabs.
4. Fill in the relevant fields under each tab.

5. Click Save.
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uotes Orders Plani

ashboard

Comp: Resources

< 0r-0000030 ([ ©

Customer VAT number

Banana,Inc 2 -

( Export: destination

(@ Import: country of origin

@ MRNs

v Order documents and tasks

® Complete order

© +1Task

v Comments

Order creation date
Mo 13/04/2026

Transport service
Transport

Responsible
alvaro.avelar@qargo.com

Created from
0r-0000029

Add documents VvV

Add comment

No comments

> Consignment 1

v Execution

~ Containersfirailers (order)
Antwerp > Hasselt

Trip-0000063

Genereer rittenblad chauffeur (+4)

Add information >
Add document >

Add customs >

® ®

Add info/doc

Add import/export

Add transit

B Joh... B Subc . _ _ailersfffontainers (trip) Kevin

Antwerp Hasselt

BE Antwerp BE Hasselt

14/04 12:45 - 13:45 14/04 15:03 - 16:03
@ Boxes (1)

v Revenue [ cost calculation

Export fields

Field
Country

Document type

Additional border process

Export MRN
Export DUCR
Export EXS

Export emails

Import fields
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Legend: [ Blocked

Expand costs

Notes

All tenants
All tenants
All tenants
All tenants
UK only

All tenants

All tenants

D History

W o pian

waropavronns @) © © @

= Customise Edit order Create similar order

[N

I

® @

Cancel consignment <
Block execution
2

Show route

v

Todispatch [ Planned [l in transit atstop [l completed .mrmig

Adapt revenue split
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Field

Country

Document type
Additional border process
Import MRN

Import DUCR

Import ENS

Temporary storage UCN
Temporary storage CRN

Import emails

Transit fields

Field

Document type
Additional border process
Transit LRN

Transit MRN

Transit start office code
Transit end office code

Transit validity date

Packaged item fields — goods of animal or plant origin

Notes

All tenants
All tenants
All tenants
All tenants
UK only

All tenants
Belgium only
Belgium only

All tenants

Notes

eg, 11, T2

Assigned by the trader

Assigned by customs

Field Description

SPS goods flag = Checkbox to mark items as sanitary and phytosanitary goods
SPS reference Reference number assigned to the SPS certificate

GGB reference = Goods guarantee bond reference number

Order list: customs columns
Customs reference data (Export MRN, Import MRN, etc.) can be displayed as columns in the Order list for at-a-glance
visibility and filtering. Use Customize columns to turn them on.
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[Customs information

Export references

Export additional border processes

Import references

Import temporary storage

Import additional border processes

Transit references.

a66060888

Transit additional border processes

Profitability
Revenue
Cost
Expected cost
Profitability
Pricelist
Transport revenue
Surcharge revenue
Extra revenue
VAT scheme

Rate card valid from date

AP P U8 9 0 8GO N

Show revenue excl. VAT

Loads

At the load level, when the load crosses a border into a customs territory (i.e, GB—EU), an Import / Export customs pre-
notification can be created automatically. The customs pre-notification automatically contains the available order
information (i.e, MRN) and details of the exit and entry countries. These are identified from the border crossing found on the
route.
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Detail view

Trip-0082

(® Loading Sheet CSV - ® ®
(® Create tripsheet for drivers - ® ®
(®) Complete trip times - ® ®
Send tripsheet to driver Waiting for completion of Create tripsheet for drivers @ @
v Stops documents and tasks
(i) Driver question tasks answers Not yet dispatched
v Order documents
® Show 1 additional document
v Customs
(@ MRN (0Or-0059 123456789012345678 € = == mm e )
(D) Export from GB: Goods movement reference - 2
(D Importinto FR: EU reference - 2
(D) Export from GB: Pre-boarding notification Customs-test123 Y4
v Route ()] ‘= [B Customise table Optimise route  Edit route
Eastern Docks P&O Ferries Terminal P&O Ferries Terminal
GB-CT161JA Dover, K... FR-62100 Calais FR-62100 Calais
01/12 07:00 - 08:00 01/12 11:23 @ - 12:23¢ 01/12 12:23 & - 13:23¢
Warburtons Ltd Warburtons Ltd Warburtons Ltd
a a
Time Request... Name City Postal code Activity Distance ®
o 01/12 07:00 - 08:00 & 2111 Eastern Docks Dover, Kent GB-CT161JA @ Pickup full contai... 2
®
9 011211:23% > 1223 & (00059 ]  21/11 P&O Ferries ... Calais FR-62100 Delivery 24 mi 2
@
01/1212:23C > 13:23 G m 22/11 P&O Ferries ... Calais FR-62100 @ Drop empty conta... 0 mi 2
S

e The customs information can be added to or updated by clicking the edit icon next to the line to update, or by clicking

the line itself.

e The system indicates where details are missing.

o Use the edit icon or click the line to add or modify details.
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Orders  Planning  Stops  Trips  Iwvoices  Dashboard  Companies  Resources  Locations  Rates  Configuration Arynnes Empty

< MY20260002 m No Reference D History = Customise Edit order Create similar order

Customer VAT number Order cs
Gamma £ - Tu 13/0

Transport service Responsible

Seacontainer (Import/Export)  arynne@gargo.com

~ Consignment 1 Add infojdoc Vv Cancel consignment
Duration trips
10h 59m
) : Eastern Docks, East Camber Building Eastern Docks, GB-CT161JA Dover, Kent "
Pickup full container 12l Z

Hospital Oost-Limburg, Synaps Park 1, BE-3600 Genk

@ Deliven 2
o 14/01 07:00-14:00 T o
X P&O Ferries Terminal, 285 Avenue du Mérite Maritime, FR-62100 Calais =
Drop empty container z
15/01
Cargo 2
1.2x1.2x2.2 mFull (Pallets): 10
17841996d8ca7b2b today at 11:36
&3 Barcodes 257ce3csa5bed2ce today at 11:36 c
Show 8 more
D Instructions Z
D Shipper name (Qargo network) rd
Shipper reference (Qargo network) V4
® Create CMR = ® ®
® Create label s ® ©
~ Customs Add customs information
MRNs ((MY20260002 )
Export frot GB: Goods movement
reference - 2
Import into FR: EU reference 2 |
2 B £ 3 :
g
~ Execution Block execution
@ Containersftrailers (order) R 2

Easte > P&O a .
Direct || Trip-0793 B ARYNNE_1 ®van_

e |f the customs information was not created on the load, it can be added manually under General info > Add information
> Add customs information.

o Enter the relevant reference numbers and details in the Add customs information panel.
o This information is then copied into the load details, under the Customs section.

Intermodal: customs pre-notification process | Qargo Help Center - https://help.qargo.com/us/articles/248194-intermodal-customs-pre-notification-process 9/12



Detail view

Trip-0078

= == mm - Add information

(i) Route B

Y Trip group o= = P Add customs informédion ¢ B Tractor_1

(i) Previous trip Trip-0067 | Empty distance: 316 mi

(L) Mext trip Trip-0085 | Empty distance: 521 mi
} Resources B SMITHIE B Tractor_1

| Containersftrailersivehicles (trip) -

(i) Third party costs

[ Tal £0.00
{1} Profitability £0
« Trip documents and tasks Add info/doc

(b} Loading Sheet CSY -

Craata trimzhast fAr Arivers
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Trip-0082

v General info Add information W
() Route
@ == == ) Add customs inforrgation tdn GVW)
() Resources Add trip group a¢k_1
(D) Containersj/trailers/vehicles (trip)
() Third party costs -

£170.00

£0

[Z Toll
( Profitability

v Trip documents and tasks Add info/doc VvV

(® Loading Sheet CSV
(®) Create tripsheet for drivers

(® Complete trip times

Send tripsheet to driver Waiting for completion of Create tripsheet for drivers
v Stops documents and tasks
(D Driver question tasks answers Not yet dispatched

v Order documents

O O Ry 5 D

® Show 1 additional document

v Customs

@ MRN 123456789012345678
() Export from GB: Goods movement reference -

() Import into FR: EU reference -

(D Export from GB: Pre-boarding notification Customs-test123

e Customs details can be viewed in the Loads list view.
e Use the customize feature to show the columns in the list.
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X Customise

Columns

Actual date [ o]
Requested date [ o]
Show print action a
Purchase invoice a
Trip group «©
Load/unload (container) @
Order: EU reference [ o]
Order: Goods movement reference [ o)
Order: Other [ o)
Order: Pre-boarding notification o©
Locations
Name «©
Postal code o©
City «©
Country ©
Cargo
Weight [ @]
Volume a

e When an order with shipment customs fields is planned to a load, the Export MRN, Import MRN, Transit MRN and related
fields automatically pre-populate the customs pre-notification, including the border-crossing countries from the route. If
both export and import fields are filled in on the order, both sets populate their respective pre-notification sections.
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