Feature release December 2024

This article highlights the new features and enhancements Qargo released this month.

Updated February 20, 2026

Features — week 1

Customs pre-notification process
New charge templates in configuration
Show resource availability on planning board — table view

Features — week 2

Invoice lists overview — new columns, filtering and sorting.
Contract carrier list overview — column customization options.
Qargo Email Intelligence — scan carrier invoices directly from email
Loads list overview — new view options.

Features — week 3

Rate cards — new metric — calculate rate by distance per country
Improved approval actions on charges

Configuration — new chargeable weight conversion table available
Planning — multiple reservations for the same resource now available
ADR — added support for HazMat points system for improved planning

Features — week 4

Automatically calculate tax type

Use template name for documents instead of type

Add a resource as a cost calculation

Driver mobile app — one-time shipment access via code

Enhancements — week 1

Planning board — table view: show icon for all stops
Planning board — improved visibility when selecting multiple rows

Enhancements — week 2

Customer profile — billing frequency configuration

Enhancements — week 3

» Features — week 1

» Enhancements — week 1
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» Features — week 2

» Enhancements — week 2

» Features — week 3

» Features — week 4

For import/export orders (containers), the tax type is often determined by the country of origin or country of destination
of the goods, not by the pickup or delivery locations. This information can be added under the shipment information.

v General info Add info/consignment V

Add information >  Export: destination

@ Route

Add consignment Import: country of origin

Tax type in orders

When a charge is added to an order and the ‘Set tax automatically’ toggle is on, the tax % rate is grayed out and
unavailable.

Add charge X

Show form context
General info

Charge (*)
Manual charge

Name (*) Code

Manual charge Manual
Description
4

Invoicing

Status (*) Customer (*)

To invoice Client Portal | test

Set VAT automatically o
Calculation

Manual price Manual formula

Amount (*)

Cancel

Tax exceptions are shown, if applicable, when a charge is added in the order.
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Customer price: Aurubis Beerse £  VAT: Vrijgesteld (transitart 41) £

v Order revenue Add charge

Delivery outside of EU (Art. 41)

Name Calculation

Transport charge Vrijgesteld (transit art 41) & Automatically calculated
. . n . Automatically calculated

Dieseltoeslag Aurubis Vrijgesteld (transit art 41) O

(0 EUR) x 14.0000%

Recalculate price if order changes

Amount

€0.00

€0.00

Recalculate

I

>

Summary guide to tax rules, based on country.

More information about tax calculation in Qargo is available here.

Use template name for documents instead of type

When different documents use the same document type template, they can be difficult to track because they show with the
same name. The name of the template can now be used as the default file name of generated documents.

Offerte - standaard = New type Quote / Extra cost confirmation
Order Confirmation | New type Order acceptance
Selfbill = New type Draft billing proposal
Transport order: Charters = New type i
i , , Trip sheet
View for Trip or Resource allocation
Transport order: Drivers | New type )
) , _ Trip sheet
View for Trip or Resource allocation

The default is set to use the Document type. To update this setting:
Navigate to Configuration and select Documents in the submenu
From the left-hand menu, select the ‘File name overrides’ option

Update the ‘Default file name’ to use Template name. The document now shows the template name instead of the

document type.
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https://app.eu.intercom.com/a/apps/mekv1htx/knowledge-hub/article/368549
https://help.qargo.com/us/articles/180658-how-does-vat-work-in-qargo

o _
kﬁ- QARGO Orders Planning Trips Invoices Dashboard Customers Resource Configuration
Order input Charge templates Rate card customers Cost calculation trip Tasks Afetitie malfrelds= = Documents Accounting Chargeable weight conversii
Document configuration File name overrides
Available document types Default file name

Default file nam
Customer portal documents [

Document type
Documents File
Template name

P .

4 .
News feed ;| Use template name if \I Add item
| multiple templates exist for I
I\ the same document type.
& - #
ﬁﬁ Driver app/Subco portal: documents

E1|= Document languages

File name overrides

Add aresource as cost calculation

Cost calculations can now be configured to include resources as a condition of the rate. This is useful when a set of
resources changes regularly, for example on a weekly schedule. Linking the resource to a cost price list could affect previous
loads and require new cost price lists to be set up. With the ‘Collections’ feature in the price list, it is quick and easy to
create a new collection with duplicated rates and assign the new resources that apply over the new time frame.

Set the resource cost calculation

More information about setting up cost calculations is available here.

Driver mobile app — one-time shipment access via PIN code

Drivers can now access a shipment in the Qargo mobile app with a one-time PIN code. This makes it easier for drivers who
need the app for specific loads only, because the PIN code gives access to a single load. Each additional load uses a new PIN
code. For existing drivers, this feature can also be enabled on the driver profile.

If the code option is not available, update to the current version of the app (v1.15.0)

Feature release December 2024 | Qargo Help Center - https://help.qargo.com/us/articles/247267-feature-release-december-2024 4/6


https://help.qargo.com/us/articles/253646-faq-can-i-assign-a-cost-to-a-specific-resource
https://help.qargo.com/us/articles/133801-cost-calculation-trip-in-configuration

.
QARGO

Login options

Email and password E]

Enter your er nid 155

Email link

Rer ar ail with a sign-in link E

Code a.n
o

Qargo v1.15.0

Once the driver is assigned to a load, a PIN code is generated to log into the app. Once activated, the PIN code shows the
history against the load. The PIN code becomes inactive once the resource is unassigned from the load.
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Detail view

Open as page "

Trip-2383 [ Customise
Vv General info Add information VvV Reset trip Distance: 42 mi X
Duration: 47m - 2h48m
42 mi (2h48m)
Route 1%} L
© @ Van (up to 3.5 ton GVW) ;([\’e'hy//
-~ i
(@ Previous trip Empty distance: 42 mi f 3 I
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(@ Driver pincodes K5FFHJCCFA c
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@ Trip Incoterm - Driver pincodes history Lo \\\
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@ Fuel - last Tuesday at 17:21 esham
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© Complete trip times - Z enham ‘ Bicester
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®© +1Task i\
v Stops documents and tasks 4 = Xf°"f<
Cirencester Thme
1
(@ Driver question tasks answers 3 completed and 1 skipped 6] -~ ! &
<<
2. Rinkit Ltd (Delivery): Waiting Hours Reminder X/ e20ak5m
Swindon P

v Order documents

Mobile app guide (for driver use)

Understanding the Qargo mobile app
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