
Feature release December 2024

This article highlights the new features and enhancements Qargo released this month.

Updated February 20, 2026

Features – week 1

Customs pre-notification process

New charge templates in configuration

Show resource availability on planning board – table view

Features – week 2

Invoice lists overview – new columns, filtering and sorting.

Contract carrier list overview – column customization options.

Qargo Email Intelligence – scan carrier invoices directly from email

Loads list overview – new view options.

Features – week 3

Rate cards – new metric – calculate rate by distance per country

Improved approval actions on charges

Configuration – new chargeable weight conversion table available

Planning – multiple reservations for the same resource now available

ADR – added support for HazMat points system for improved planning

Features – week 4

Automatically calculate tax type

Use template name for documents instead of type

Add a resource as a cost calculation

Driver mobile app – one-time shipment access via code

Enhancements – week 1

Planning board – table view: show icon for all stops

Planning board – improved visibility when selecting multiple rows

Enhancements – week 2

Customer profile – billing frequency configuration

Enhancements – week 3

Features – week 1

Enhancements – week 1
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Features – week 2

Enhancements – week 2

Features – week 3

Features – week 4

For import/export orders (containers), the tax type is often determined by the country of origin or country of destination

of the goods, not by the pickup or delivery locations. This information can be added under the shipment information.

Tax type in orders

When a charge is added to an order and the ‘Set tax automatically’ toggle is on, the tax % rate is grayed out and

unavailable.

Tax exceptions are shown, if applicable, when a charge is added in the order.
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Summary guide to tax rules, based on country.

More information about tax calculation in Qargo is available here.

Use template name for documents instead of type

When different documents use the same document type template, they can be difficult to track because they show with the

same name. The name of the template can now be used as the default file name of generated documents.

The default is set to use the Document type. To update this setting:

Navigate to Configuration and select Documents in the submenu

From the left-hand menu, select the ‘File name overrides’ option

Update the ‘Default file name’ to use Template name. The document now shows the template name instead of the

document type.
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Add a resource as cost calculation

Cost calculations can now be configured to include resources as a condition of the rate. This is useful when a set of

resources changes regularly, for example on a weekly schedule. Linking the resource to a cost price list could affect previous

loads and require new cost price lists to be set up. With the ‘Collections’ feature in the price list, it is quick and easy to

create a new collection with duplicated rates and assign the new resources that apply over the new time frame.

Set the resource cost calculation

More information about setting up cost calculations is available here.

Driver mobile app – one-time shipment access via PIN code

Drivers can now access a shipment in the Qargo mobile app with a one-time PIN code. This makes it easier for drivers who

need the app for specific loads only, because the PIN code gives access to a single load. Each additional load uses a new PIN

code. For existing drivers, this feature can also be enabled on the driver profile.

If the code option is not available, update to the current version of the app (v1.15.0)
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Once the driver is assigned to a load, a PIN code is generated to log into the app. Once activated, the PIN code shows the

history against the load. The PIN code becomes inactive once the resource is unassigned from the load.
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Mobile app guide (for driver use)

Understanding the Qargo mobile app

:::
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