Rate card: transport charges

This article gives an overview of transport charges and surcharges: what they are and how they are configured for use.

Updated July 10, 2026

Introduction.

When a new transportation service is set up, a default price list is created with the line item Transport charge. The price list
is a blank template that can be configured based on user requirements. The default price list ensures that a default charge
applies each time the service is used. It is automatically set to apply to all customers.

The system determines which rate card applies based on the transportation service and the customer on the order. If there
is no specific customer, the default price list of the transportation service is used.

Customer price: Default (Owned Container) VAT: VAT 20% 2 Recalculate price if order changes
v Order revenue Add charge Recalculate
Name VAT Calculation Amount
Automatically calculated
Transport charge © VAT 20% £100.00 a
100 GBP
Total price £100.00

The Transport charge is always shown on the invoice. All other items can be added based on preferences, but the transport
charge always shows on the sales invoice. (Note: there is a configuration option to hide the charge if the invoice amount is
zero.)

% QARGO

’ ACS EU DOM
71 Aldwych
WC2B 4HN London
Qargo TMS United Kingdom
123 Buckingham Palace Rd
Victoria, London SW1W 9SH
+44 (0)7851 604 930
info@gargo.io
INVOICE
Invoice Date Due date VAT # customer
Inv-0138 03/12/2024 02/01/2025
Date Description VAT  Net Amount
22/11/2024  Transport charge: Birmingham - 661.67 MILE x (3 GBP / MILE) VAT 20% 1985,02
Edinburgh
FSC NEW (1985.02 GBP) x 13.0000% VAT 20% 258,05
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Services Transport services Tractor Service
= Dante .
EEll  Order options General info
Transport services Goods Name (' Code e
Tractor Service TRCTR Active [ o]
Service levels Owned Container Fmcem Cargo type ()
Traction

Vehicle categories Seacontainer

(Import/Export)
Container types

= Create order: default values
ractor Service

E Surcharges + Add transport service Add order default values

General surcharges
Customer portal permissions

Price index (fuel surcharge)
Customs envice (")

Allowed for all customers

o ot g i T

Orders need to be entered 1 day before collection 12:00
Activities
Time window Time window
Collect/delivery extras Time window

Only allow predefined time windows Enforce timewindows by default
Incidents

Planning

[l Cargo options
Oefault ransport netwerk Pareing groue Actomateaty assign rezource

Packaging types

o

What is a transport charge?

This is a basic charge that a company applies when the specified services are used, e.g., consolidation. Users can configure a
standard rate that automatically applies to every order. However, it is not mandatory. If the preference is to rate each order
manually, the transport charges can be entered manually per order.

By default, this charge line always appears on the order and invoice, even if no calculations are included and the line rates as
‘O". An option can be configured manually to hide the line if no charges apply.

What is a surcharge?

This is a charge that a company may not automatically include on each order, but it is a standard charge that often applies
under certain circumstances. These may be surcharges, or additional line items that the user selects manually when they
apply. Examples include a delivery requested outside regular hours, or a specific vehicle asset requirement, e.g., a liftgate.

Configuration options

When configuring a transport charge, 4 options are available to start the calculations.

Add calculation

Fixed amount
Formula
Price table

Percentage of charges

A 4N Y W W_af_
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Fixed amount:

e Add a single charge. The available options are Per freight item, Per order or Per packaging type/product.

Price calculation Add calculation

|; J ’V GBP

Per cargo item

1 Per order

Per packaging type | product

Click here for fixed price list

Formula:

e Add a specific charge based on a particular set of metrics, e.g., distance, goods ordered, route. Each metric has an
additional set of selectable options that drive the specific rating.

- Caleulation 2
Vere
|
Distance Empty Per order
Duration and waiting time > Loaded > Per country
Goods (actual) > Total >
Mir Add minimum calculation
Goods {ordered) > Actual total
Order > Empty postcode distance
Add maximum calculation

Click here for formula rating

Rate table:

e This is the most complex rating method. It involves setting up an additional rate table with its own set of metrics and
rates. The rate table looks at the selected option to determine the final price. These tables are often used for rating tiers
or geographic / ZIP code regions.

Price Table v P Add final price rounding g a
. -

Edit price table £

+ Fixed amount Sum price of the stops
Fixed per package type / product Take the maximum price over all stops
Fixed per cargo item

in Add minimum calculation
Fixed per stop >

Multiplied by a metric
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Column 1 a Metrics Rates < m= m= mm ———— oo
Metric (*}
Route [ Stops [ Postcode area + country / Prefix (UK, NL) X
( First collect NL - 1991 - FR - 95500 1854
Filter type (*) Country Postal code| NL - 2000 - FR - 95500 1000
Starts with 1 NL 1991 BE - 3060 - FR - 95500 2000
Stop (4 2 NL 2000 i suouy
1 First collect 3 BE 3060 FR 95500
4
Stop () 5
2 Last delivery 0 6
7
Add stop 8
o]
Click here for rate tables
Percentage of charges:
2 =] o dd fina pric rouncing o0
S — BE.
Percentage (%) () ' All charges
Transport charge
+ Add condition
::’:i’:ﬁ:"’if v Add final price rounding ~ Method: Percentage of charges v 1 (I

Charge Avsly to
{ Transport charge

Order revenue charge

Trip revenue charge

< Add condrtion

1. Set the percentage (%) to apply to the selected charge.
2. Select which charges the percentage applies to. Options include:

1. All charges: the set percentage applies to all charge line items on the order.
2. Transport charge: the set percentage applies to the transport charge line only.

3. Select which charge type the percentage applies to. Options include:

1. Order revenue charges: belong to the customer order and are what the customer is charged.
2. Load revenue charge: belongs to a specific load/leg and attributes revenue to how the order is executed (e.g., splitting
order revenue across multiple loads/legs).

From a customer billing perspective, this usually means Order revenue charges.
From a load profitability / revenue allocation perspective, this usually means Load revenue charges.

Click here for percentage of charges

If the default rating does not meet all customer rating needs, an additional rate card is required. These are configured under
‘Rate card customers’ with the ‘Apply to all customers’ option toggled off. The rate card can then be linked to specific
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customers.
Click here for details on setting up customer-specific rates.

Customers using this rate card

Customer Accounting software custo... Valid from Valid to Invoice address postal code  Next price list
Fine Foods Ltd FFoods_01 Su01/12/2024 - cv130LP

Link new customer

Customer price lists can be complex and often contain tiered rates that need regular updates. To help with this, a charge
template can be created and associated with the price list. See the linked article for information on charge templates.

Y
o

Approving charges

In some cases, charges may require customer approval before they can be applied to orders / invoices. For example,
customers may require pre-approval for a detention charge applied after the free time has passed, or for a delivery
requested on a specific day. Charges can be set up to show the approval requirement on the order. The order then shows
the price split under 2 labels: ‘To invoice’ and ‘To approve’.

*;QARGO Orders  Planning  Trips  Invoices  Dashboard  Customers  Resources  Locations  Configuration  Global configuration Arynnes Playground @ 2
Orders  Quotes  Templates  Upload documents
Q [ Editcolumns Al dates v/ @ Export v & Print Quick actions V'
Al Toplan  Planned | Intransit  Delivered = Cancelled  Arynne'sView & + View
Iy Customer Invoice Billing frequency POD/CMR . Revenue (excl. VAT) Route Cargo Order start Order enc
T .

Cutstanding tske Revenue oxl AT £65,009.25 (©0) (@) Traiersjariversive. ;oo Rovources Roauested e Actaldste  Locaton Reauested
0or-1043 __ McCulla (ireland) Ltd @ e 86—~ Sa 28/12 Rinkit Ltd 5a28/12
Create Quote (+4) ® @ rme7s & - GB-OX16 4XD B.

or-1042 (EEY McCulla (ireland) Ltd N a—=a Sa 21/12 Rinkit Ltd sa21/12
Sond Quote (+3) - @ £256.73 GB-OX16 4XD B,

Or-1041 Crest Nicholson - Sketchley Gt o 26672 a—=a sa21/12 Rinkit Ltd sa21/12
Create Quote (+4) P © g GB-0X16 4XD B.

or-1040 (EYEED Crest Nicholson - Sketchley G: . a—=a $a21/12 Birmingham .. $a21/12
Create Quote (+4) E— ® £262.67 e

IR TN To pian MccCulla (Ireland) Ltd N 8—=8a sa21/12 Birmingham .. $a21/12
Send Quote (+3) £252.6 © £252.67 GB-B26 3QJ Bir.

or-1038 MeCulls reland) Ltd . - £207.67 (XSS 8—=a Sa21/12 Birmingham . $a21/12
Create Quote (+4) £2075 €<=~ @ £46 68826 3018t

cis DD ===

0r-1036 MeCulla (reland) Ltd . £207.67 (IS 8—=a Sa 28/12 Birmingham ... Sa28/12
Croste uate (o) w0 “::r::au @ £45 GB-B26 301 Bir

0r-1035 - — 8688 Th18/12 DHL Global F... Fr20/12

T FR-02200 Tram.

or-1034 EFIN Balfour Beatty . 8688 Th19/12 DHL Global F... Fr 20412
Creato Quote (+4) coron @ 07331 FA-82280 Trem

or-1032 (Y Smyth and Nephew N a—=a Th19/12 Birmingham ... Fr 20/12
Create Quote (+4) o 0s 80 @ £2,062.86 ©B-526 3QJ Bir.
or-1030 EEED Golden Bake N EBa-a6 Mo 16/12 Tesco Mo 16/12
Create Quote (+4) e ® 678 05:00-08:00 & evea veH L
or-1026 (YD Fareye Technologies Pvt Ltd - a——=a We 04f12 Mcmonagle .. We 04/12
Sy o ° Bi-weekly (©) £662.32 ! IE.keA7 EAn s v

togend: [ Topon [lToipatch [ varnod [Wnvanst [latsiop [l compiotoa [ verning

Charges marked ‘To approve’ require approval before they show in the total invoice amount. They are included in the
revenue charges but are shown as omitted until approved.
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Orders Planning Trips Invoices Dashboard Customers Resources Locations

< 0r-1038

Customer: McCulla (Ireland) Ltd £ Order creation date: Mo 23/12/2024  Transport service: Freight Forwarding Responsible: arynne@gargo.com

Customer price: Default (European Haulage) ¢ VAT: VAT 20% £ Recalculate price if order changes
« Order revenue Add charge Recalculate
Name VAT Calculation Amount

Automatically calculated

Transport charge (© VAT 20% Total distance: 41.94 MILE % (3.5 GBP [ MILE) £183.78 Z
37 GEP
Automatically calculated

FSC NEW VAT 20% £23.89 ra
(183.78 GBP) x 13.0000%

Weekend - Sat ONLY . Automatically calculated 2

VAT 20% 45 GBP ) -

Total price £207.67

~ General info Add info/econsignment Cancel order

When a quote is generated, this charge is also omitted until approved. Once approved, the quote can be regenerated to
include the charge. To approve the charge, click the ‘To approve’ label and select the check mark. This removes the label
and the charge applies.

This is a sandbox environment. All data or configuration entered here will not be available on the production environment. Integrations are enabled on a non-production tenant

Y aarco Orders  Planning  Trips  Inoices  Dashboard  Customers  Resources  Locations  Configuration  Global configuration Arynnes Playground

Orders  Quotes  Templates  Upload documents
Q [ Editcolumns | All dates v/ B Export V & Print Quick actions W
Al Toplan  Planned  Intransit = Delivered  Cancelled  Arynne'sView R+ View
) = ) Cargo
D Customer Invoice Billing frequency POD/CMR |0 Trailersidriversjve... Fevenue fexcl. VAT) Route g Order start Order enc
Outatanding taska Revenue (xel. VAT) £64,064.25 £60,964.25 Resources Roquested date  Actual date Location Roquested
0r-1043 McCulla (Ireland) Ltd . 8—=a $a28/12 Rinkit Ltd sa28/12
Create Quote (+4) " ® £256.73 o-0x16 4x08.
0r-1042 McCulla (Ireland) Ltd . a—=a $a21/12 Rinkit Ltd sa21/12
Send Quote (+3) o @ £266.73 o8-0x16 X0 8.
0r-1041 Crest Nicholson - Sketchley G & FiEaTS a—=a sa21/12 Rinkit Ltd sa21/12
Create Quote (+4) £256.73 & GB-0X16 4XD B...
0r-1040 Crest Nicholson - Sketchley Gi & = 8—=a Sa21/12 Birmingham ... Sa 21/12
Creats Quote (+4) ® @ csaer @ ey o882 3081
0r-1039 YT MeCulla (fraland) Ltd - PRIV o invoice 8—=a Sa21/12 Birmingham .. Sa 21/12
Create Quote (+4) © PP spprove 68826 2018
or-1038 MCC““A%“’ o £207.67 GRYEIEY 8—=a sa21/12 Birmingham ... Sa 21/12
Create Quote (+4) et n e A P2 10 approve 6b-526 3Q4 Bir.
[IRTYR To pian McCulla (Ireland) Ltd - @ £207.67 8—=a $a28/12 Birmingham ... Sa 28/12
Create Quote (+4) o e L) IPEY To approve 68-826 3aJ Bir
0r-1035 Balfour Beatty - 8—68—8 Th19/12 DHL Global F... Fr20/12
or-1034 EGED Balfour Beatty = 688 Th19/12 DHL Global F... Fr20/12
Create Quote (+4) T ® S R-93280 Trem
or-1032 (XD Smyth and Nephew pe _ 8—=8a Th19/12 Birmingham .. Fr 20/12
Cresto Quote (+4) Sl @ £2,052.86 68-826 30s 8.
or-1030 (SR Golden Bake o Baaa Mo 16/12 Tesco Mo 16/12
Creste Quote (+4) I @ £678 05:00 - 08:00 JEV84 VEIH L
0r-1026 Fareye Technologies Pyt Ltd - - P —— a—=a We 04/12 Mcmonagle .. We' ¥
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Setting up a charge for approval

For a charge to show up for approval, it must be set up as a charge on a price list, with 2 settings under General info:
¢ ‘Always add to order”: this toggle must be set to ‘on’

¢ Invoice process if price O = set to ‘Only invoice if approved’
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X Edit price

General info
Name Caode
Weekend - Sat ONLY S
VAT % Nominal cade
VAT 20%
Always add to order Invaice process if price is 0
Always add to order @  Onlyinvoice if approved

Charge template

Weekend - Sat ONLY

Valid on any date & -+ Add collection Restore calculations for this validity :
Validity

Valid from (including) Valid until (including)

Price calculation

: Calculation1 @ 2 g a e M

Add description &

Price per unit ()
45 GBP
Conditions
Condition 1 ]
Metric () Operatar () Stop Value (4}
Route / Stops | Requested weekday Is First collect Saturday O

To set a charge for approval:
Once the charge is created, add it to a price list. There are 2 ways to do this.

1. From the charge.
1. From Rates > Order input, select General surcharges from the side menu.
2. Select the charge to add.

3. Select the active transportation service and click ‘Link price list’. This opens the list of available price lists for this
transportation service.

4. Select the check box for each price list the charge should apply to and click Save.
5. Open the price list and select the Edit icon next to the charge. This opens the edit page.
6. Under General info, update ‘Always add to order’ and ‘Invoice process’.

7. Click Save. The next time an order is created that meets the criteria of the charge, it shows with the ‘To approve’ label.
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Orderinput ~ Charge templates  Rate card customers  Cost calculationtrip ~ Tasks  Additional fields ~ Documents  Accounting  Chargeable weight conversion ~ Orderimports  Integrations ~ Mappings  Templates

Services General surcharges Weekend - Sat ONLY

VIAPUINT GUST

B o optons Ghargeable conversions [ neciie |
=] crossinG d —

Transport services

Demurrage .
Container Active
Service levels

Extra Stop
Vehicle categories
FULL TRANSPORT -
(SN2 TRUCK + TRAILER
Price list Use price list for all customers Validity Linked to template Formula
Genset
E Succhungea Default (European Haulage) v Th26/01/2023 Weekend - Sat ONLY 45 Gap £ &
HALF TRANSRORT; = Domestic charges Tu01/10/2024 Weekend - Sat ONLY 4568P z
General surcharges TRUCK
Price by Lane Su01/12/2024 Weekend - Sat ONLY. 45 8P 2 ©
Price index (fuel surcharge) NETWORK VIAPGINT
oLy test type Th19/12/2024 Weekend - Sat ONLY 45 GBP 2 0O
P Collect & delivery options STANDTRAILER COST Link price list
Activities Tank Washing

Collect/delivery extras
Weekend - Sat ONLY Lin's prica st
Incidents
NN
[ corgooptions
+ New general surcharge
Link price fist

This change will also be applied to existing orders with this service Cancel E

2. From the price list.

1. From Rate card customers, select the price list to add the charge to. Click “Add charge’. A list of available charges is
shown.

2. Select the check box for the charge and click Save.

3. Select the Edit icon next to the charge to open the edit page. Under General info, update the ‘Always add to order’
and ‘Invoice process’ fields, and click Save.

Orders  Planning  Trips  Invoices  Dashboard  Customers  Resources  Locations  Configuration  Global configuration Arynnes Playground e é) °

Orderinput  Charge templates  Ratecard customers  Costcalculation trip  Tasks  Additional fields ~ Documents  Accounting  Chargeable weight conversion  Orderimports  Integrations ~ Mappings  Templates

V Active v Create price list

Chargeable conversions

Hazchem Network

Container

Medium Haulage

Freight Forwarding

Refrigerated

Groupage

Tanker

Charge invoice group: segmenting charges to separate invoices

Where charges may require approval, they can be allocated to a separate invoice group. This splits invoices so that transport
charges are grouped on their own invoice and accessorial charges (e.g., extras / surcharges) are allocated to a separate
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group.
The invoice can be processed and revenue collected without waiting for approvals.

Orders Planni

Stops Trips Invoices Dashboard Customers Resources Locations Configuration Arynnes Empty e @ e

< testtype D History B Export Copy pricelist

Transport service: Goods Valid from: We 01/01/2025 Currency: GBP Use price list for all customers: No

Show form context

General info
Name () Active
test type Active «©

Customers using this rate card

Customer Accounting software custo... Invoice address postal code  Valid from Valid to Next price list
Engel (UK) Ltd ENGO1 CV34 6RW Tu 13/05/2025 - 2 0
Link new customer

Prices

Name Code Nominal code Add to order VAT % Formula \ Charge invoice group

Transport charge Transport Transport charge Always VAT 20% 100 GBP ‘ Invoice A 2
Manual charge Manual Manual VAT 20% Manual charge ‘ Invoice C 2 o
Scheduled Appointment Time APPT Order input option VAT 20% 27 GBP ‘ Invoice B 2 o
Standalone stop extra Surcharges Order input option VAT 20% Manual charge ‘ Invoice C 2 O

I |

Add charge

Orders with this price list

Setting up these groups does not affect the billing workflow. All charges are processed and invoiced as normal. When the
invoice is created, 2 separate invoices are created for the order:

¢ Invoicel: includes Option A charges

¢ Invoice2: includes Option B charges

Orders  Planning  Stops  Trips  Invoices  Dashboard

Resources  Locations  Rates  Configuration Arynnes Empty e

& MY20250140 D History  [@ Customise  Editorder  Create similar order

Customer: Engel (UK) Ltd 2 VAT number: GB570303963 Order creation date: Tu 13/05/2025 Transport service: Goods Responsible: arynne@qargo.com Created from: MY20250139

Show form context

Customer price: test type VAT: VAT 20% 2. DON'T recalculate price if order changes

v Order revenue Add charge Recalculate
Name VAT Calculation Amount

Transport charge Automatically calculated 8,

e VAT 20% v N £100.00 2
| IN-25-050001 | 100 GBP

Manual charge

) VAT 20% Manual price £75.00 2
| IN-25-050002 |

Total price £175.00

v General info Add info/consignment

323 mi (0 mi empty + 323 mi loaded)

Driving: 8h24m  Total: 8h24m ®
@ Rigid (3.5 to 7.5 ton GVW)

@ 332.68 kg = 77.49 kg + 255.19 kg

© Route

IS

The same option is also available for costs allocated to loads. When creating a price list for costs on resources, these can
also be allocated to up to 4 groups (named Bill A-Bill D).
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ders

Planning  Stops  Trips

hboard Customers Resources Rates Configuration

<& Costdrivers

Valid from: Fr 01/01/2021 Currency: GBP Calculate charges per order: No Use price list for all: Drivers

General info

Name ()

Cost drivers

Linked resources

Use price list for all

Use price list for all

Prices

Name

Driver Cost

Demurrage at Loading
Demurrage at Unloading
AM Delivery Window
Pallet Wrap

Taillift

Code
DC

Active

Active

Nominal code

Surcharge Costs

Surcharge Costs

Orders

— )

D History

Copy pricelist

Show form context

©
©
Add to order VAT % Formula Charge invoice group
Always Manual charge Bill A 2
Manual Manual charge Bill B 2 o
Manual Manual charge BillB 2 o
Order input option Manual charge BilC 2 O
Order input option Manual charge BillC 2 O
Order input option Manual charge Bill B 2 O

Add charge

Invoices Dashboard

Planning

Stops Trips Customers

& Trip-0402

e e > _ 14/05 - Engel (UK) Ltd - G 2
MY2025014 - Engel td - Groupage
07:00 0250140 Z
Create label
3h 48" B 159 mi ®
10:48 9 Extra stop 799 Witan Gate, Witan Gate 799, GB-MK9 2FW Milton Keynes
We 14/05 N ’
2501
10:48 MY20250140 Z
Create label
4h 35' B 164 mi ®
15:23 6 o Delivery Warbys1, 474 Plodder Lane, GB-BL4 0JZ Farnworth
We 14/05
e > | MY20250140 19/05 - Engel (UK) Ltd - Groupage 2
) Create label
®
Vv Resource costs Add charge Recalculate
Resource & Price list Charges Calculation Amount
Automatically calculated
Transport charge 4 8e
(Bi00az 150 GBP £150.00 2
@ First Load Hauling & T ((Bill-0042 | VAT 20%
Firstload £
Manual charge Manual price
—— it £3300 2 O
| Bill-0041 | VAT 20%
Total cost £183.00

Vv Revenue [ cost calculation

Order

MY20250140

Total

Click here for an overview.
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Revenue from order
£175

£175

Adapt cost split

Costs assigned to order
£183

£183
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Export customer price lists.

Customer price lists are now more accessible with the new option to Export price lists.

Q

‘OARGO rders ops Tips ashboart ations ates. Configuration Global configuration

< Price Table D History & Export Copy pricelist
X 2

Transport service: Owned Container Valid from: Su01/12/2024 Currenc: y: GBP  Use price list for all customers: No 4
General info

Name () ctive

Price Table Active [ o]

Customers using this rate card

Customer valid from Valid to Next price list

From the price list, click the Export button to generate and download an XLS file. Each download includes an overview tab
with details of the transport charge and any additional surcharges in the price list.

If the transport charge includes a rate table, it is also included as a tab.

A B C D E F
1 IChargename lTransport charge
2 Calculation name Calculation 1
3
4 1-2 2-5 5-10 10-99
5 |0-500 250 300 500 1000
' 6 |500-1000 275 325 550 1250
7 11000-1500 300 350 575 1550
8 11500-9999 400 500 750 2000
9
10
11
12
13
14
15
16

Overview Transport charge (1) +
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