If an order has been moved to “"do not invoice,” is there any way to move it

back?

Updated November 26, 2024

To move orders from “do not invoice” back to “ready to invoice,” each order and each related charge currently has to be
opened manually. The charge status must then be changed to “To invoice” and saved.

Open the order and then open the charges.

Click the edit charge button and change the status to “To invoice” (or “Add to existing invoice,” depending on the use

case)
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Customer: Tate & Lyle £ Order creation date: Tu 22/10/2024  Transport service: General Haulage icki. i istics.co.uk
Customer price: Default (General Haulage) VAT: VAT 20% £ DON'T recalculate price if order changes
~ Order revenue Add charge Recalculate
Name VAT Calculation Amount
No Daf
Total price £0.00

@ +)zero charge
LY
v General info Add info/consignment Cancel order

38 mi (0 mi empty + 38 mi loaded)

@ Route
Sy 1h31m -
Collect: om
@ Collect/Delivery duration Delivery: 7m X
Total: 7m
@ Profitability -£226
B Toll £0.00
@ Sservice level 24 hours 2
(@ Customer Reference 2
(@ Booking in details 2
‘
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This process must be done individually for each order, as there is no feature to change the status in bulk.
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