
Feature releases October 2024

This article highlights the new features and enhancements released by Qargo this month.

Updated February 20, 2026

Features – weeks 4–5

Enhanced functionality for empty trailer activity

Improved map display of tracked resources during a load.

Order capture: format change for entering shipment dimensions.

Incoterms – new additional field.

Match documents by container IDs.

Show invoice columns in the orders and loads table.

More flexibility when creating invoices in bulk.

Features – week 3

Planning board – new customization toggle options *new*

Order view – display additional resources

Order overview – add stop duration column

Customer CRM follow-up date

Features – weeks 1–2

Customer statuses – *new* status options now available.

Adding email attachments as documents *new*

Adding documents for contract carriers and customers

Keep selection order/sequence when merging loads

Enhancements – weeks 4–5

Customer portal now shows an invoiced status.

Option to add a formula to “decrease by” on the rate card.

Improved address entry using Google Maps locations.

More options for individual exports.

Show load task tags in the planning board

Show container status in To plan

Edit freight from the order list

Enhancements – week 3

Cost/revenue split – allow users to enter a value

Separate pallet network toggle

Add configuration for sending emails to multiple recipients

Enhancements – weeks 1–2

Importing credit memos

Typing in the date picker

Order detail – show custom fields
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Features – weeks 4–5

The full list of options is available here.

Improved map display of tracked resources during a load.

All resources were shown on the planning board map, which could get crowded when multiple resources from the same load

appeared as separate dots. Now, resource dots from the same load are merged. Clicking the “merged” dot now shows a

list of all resources that have provided the latest updates (i.e., location/temperature updates, etc.).

Order capture: format change for entering shipment dimensions.

The layout for entering piece and total dimensions for shipments has changed. The tabs for choosing between showing only

total dimensions, or showing total dimensions and piece dimensions, have been removed.
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The tabs are replaced with an add/delete piece dimensions button, which makes the action more explicit. Having all the

data available on the same screen reduces issues where data is entered but not saved before leaving the screen, which

often required the user to re-enter the data.

Incoterms – new additional field.

Incoterms define the responsibilities of sellers and buyers in a transaction (e.g., insurance). The new additional field

“Incoterm” can now be enabled for a tenant in the configuration window, at order level and at load level.
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Through a dropdown, users can specify the Incoterm (if applicable) for an order or load.
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Match documents by container IDs.

When scanning documents and matching paperwork, it is now possible to match by the container no. on the order.
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Show invoice columns in the orders and loads table.

It is now possible to toggle a new column in the Orders and Loads tables that makes the invoice number visible.

Use the Edit columns button to toggle on the Invoice (in orders) or Carrier invoice (in loads) options.

Feature releases October 2024 | Qargo Help Center · https://help.qargo.com/us/articles/222471-feature-releases-october-2024 6/13



The column is added to the end of the table on the screen.

Click and drag the column to the desired position in the table.
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More flexibility when creating invoices in bulk.

A default preference can be set for each customer. When orders to invoice were selected from multiple customers, the

customer preference was ignored and a default grouping was applied instead. Now, the customer preference is kept.

When billing orders, it is possible to specify how the order invoices are sent to the customer (per x amount, grouped by

container type, etc.).

:::

Enhancements – weeks 4–5
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Show multiple container statuses in To plan

Previously, only the general status was shown in To plan, with a filter for whether a status was present or not. Now there is full

flexibility over all statuses, and filtering on specific statuses is possible. Before on the left, new on the right:
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Edit freight from the order list.

The freight column in the Order table and To plan table is now clickable and opens the order to edit the freight properties

(e.g., weight/quantity) of the first shipment in the selected order.
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When multiple shipments are present, an alert is shown to indicate that the user is editing the first one. :::

Features – week 3

Enhancements – week 3

Features – weeks 1–2

Enhancements – weeks 1–2
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Order detail – show custom fields

:::
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