Email Intelligence: new features

This article details the latest features added to the Email Intelligence functionality.

Updated January 29, 2025

The Email Intelligence functionality in Qargo will continue to grow and develop. As enhancements to this tool are introduced,
this page will be updated with the latest information. Check back often to see what is new.

Document matching (POD/CMR) via Outlook add-in
Scan carrier invoices to upload directly from email
Linking multiple orders to an email

Email images

Adding email attachments as documents

Email summaries by Al

Task executor email address

Document matching (POD/CMR) via Outlook add-in.

The Qargo Outlook add-in has been enhanced to streamline invoice and POD uploads, saving time and reducing manual
steps.

To use this feature, click “Scan carrier invoice”:
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Select the carrier invoice PDF, then choose which attachments should be added as POD/CMR:
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Scan purchase invoice from mail

Select a purchase invoice

© invoice20250120.pdf
Or-2501200001-1 prefilledemr.pdf
Or-2501200002-1 prefilledcmr.pdf

Or-2501200003-1 prefilledcmr.pdf

Select PODs/CMRs

Or-2501200001-1 prefilledemr.pdf
0Or-2501200002-1 prefilledcmr.pdf

0r-2501200003-1 prefilledcmr.pdf

Cancel Scan purchase invoice

Monitor the scan progress in the Outlook side panel.
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Once matched to the correct shipments, the relevant orders appear in the side panel, and the email thread is linked to the
order in the Qargo app, providing visibility on both sides.
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Actions
@ New order
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In this mail
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0r-2501200001 &3 Open
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POD/CMR o

0r-2501200001-1 prehHedcmr.pdf”
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0r-2501200002 2 Open

Palletline

Mo 20/01 Tu 21/01

Qargo > Bleau

BE-9050 Gent BE-2000 Gent
POD/CMR

0r-2501200002-1 prefilledemr.pdf

0r-2501200003 2 Open

Palletliine

Mo 20/01 Tu 21/01
Qargo > Klimzaal Balance
BE-9050 Gent BE-9050 Gent
POD/CMR
0r-2501200003-1 prefilledcmr.pdf
- »
_— P
Purchase invoices #
Bill-0015 Z Open
Qargo Delivery Service
20/01/2025

It is also possible to upload POD documents directly from the Outlook add-in, similar to the Upload documents tab in the

app.
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Actions

(> New order

@ New quote
(») Auto-match PODs/CMRs

(> PWan purchase invoice

In this mail

Users can select multiple PDF attachments and configure matching settings.
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Match POD/CMRs from mail

Configuration

Link automatically [ @)

Time window (*)

Past 7 days

Documents to match

cmr.pdf

cmr2.pdf
Bill-0030.pdf
toc.pdf

DBaabhdghgjbaiOxOBES8.pdf

Cancel Match documents

If matching fails, users see this status in the Outlook side panel. Click the Open option to open the Upload documents page
in Qargo and complete linking the document.

Email Intelligence: new features | Qargo Help Center - https://help.qargo.com/us/articles/219233-email-intelligence-new-features 7/23
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No matches found. Open in Qargo to link to an
order manually.

POD/CMR
cmr.pdf

Scan carrier invoices to upload directly from email.

It is now possible to scan attached carrier invoices directly from the Qargo Email Intelligence add-in. Open the email and
select the action “Scan carrier invoice”.
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If more than one attachment is linked to the email, this action opens a pop-up that allows the user to choose which
document(s) to scan as a carrier invoice.
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Scan purchase invoice from mail

Inv-20240011.pdf

QVF-24110475.pdf

If there is a problem uploading, an error is shown. Click the “Open” link to open the interface with the TMS and resolve the
error.
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(: Qargo X

QARGO

General info

< Invoice

>

@ Replies will be added to Qargo

Actions
(® New order
(® New quote

) Scan purchase invoice

In this mail

This email is visible on these pages

Q

124567AB WE( [ Open

No company was detected in the invoice.

Invoice
Sample purchase invoice.pdf

This is a sandbox environment. All data or configuration entered here will not be available on the production environment.

Orders Planning Trips

Invoices Dashboard Customers Resources Locatig
Orders to invoice Invoices Credit notes Trips to bill Purchase invoices
Sample purchase invoict Q
All Error (1) Discrepancies (0) In progress Invoice created
Status Invoice

Name

Company Purchase inv.

- Sample purchase invoice.pdf

Click to select a subcontractor £ 04/05/2022

Send selfbill (+1) Sample purchase invoice.pdf Palletforce Ltd

04/05/2022
S

Send selfbill (+1) Sample purchase invoice.pdf

P&O North Sea Ferries BV 04/05/2022
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The system opens at the Upload carrier invoice page. Once the error is resolved, the invoice is created.

(O}
All Error (0) Discrepancies (0) In progress Invoice created
Status Invoice Name Company Purchase invoice date
—
Sllrl];os(:l?g“ Sample purchase invoice.pdf First Load Hauling 04/05/2022
S;:;OS(:S;” m{ﬂ) Sample purchase invoice.pdf Palletforce Ltd 04/05/2022

[oice - R

Invoice cre... transportorderdbschenker.pdf Eurotunnel -

Bill- YAl Invoiced
S;ndosggbi” Sample purchase invoice.pdf P&O North Sea Ferries BV 04/05/2022

The Qargo add-in also updates to show the new status. It consolidates any threads for associated emails, with links to open
the TMS.

General info

Y

{ Invoice
(@ Replies will be added to Qargo

Actions
(® New order
@ New guote

(® Scan purchase invoice

In this mail
This email is visible on these pages

Bill-0005 3 Open

First Load Hauling
04/05/2022

Subtotal excl. VAT: £0.00

Draft billing proposal
Bill-0005.pdf

Invoice
Sample purchase invoice.pdf

Qargo Intelligence also provides a summary on the details pages, including an indication of document quality using the
color-coded “Q". The summary line expands to show a summary of the document.
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Planning  Trips

Invoices  Dashboard ustomers  Resou Configuration

& Bill-0005

Global configuration Arynnes Empty

D History B Customise Create purchase invoice
Subcontractor: First Load Hauling 2 Subcontractor VAT number: NJA ~ Communication language: English (UK) ~ Currency: GBP  Documents linked: 0/0
@ Invoice date We 04/05/2022
@ Payment term 30 days after invoice date
(@ Due date Fr 03/06/2022
(D Exchange rate date
v Bill documents and tasks Add documents VvV
Draft billing proposal
9 prop! Bill-0005.pdf ®
13/12/2024 11:03
Sample purchase invoice.pdf
Invoice o= == & invoice ®
13/12/2024 10:51 3 ¥ Invoice 124567AB dated 04/05/2022 from BROUR to SK ABC BOULDER PTE LTD located at WeCan Halt Road #28-01, Singapore, $123456 lists various products from different vendors including
Mitsubishi Electric Asia Pte Ltd, Samsung Display Asia Pte Ltd, Rabbit Technology Asia Pte Ltd, Display Technology Pte Ltd and LED Lighting Tech. The total amount due is 7000 SGD.
Invoice invoice ®
13/12/2024 10:36 Last reply: today at 10:36
® Send selfbill - ® ®
(® Post purchase invoice - ®
®© +1Task
v Estimated costs Add charges v/ Edit VAT%
i From To ) .
P Name Calculation Description VAT % Amount
Outstanding tasks Requested date  Actual date Location Requested date  Actual date Location

Linking multiple orders to an email.

To link more than one order to an email, go to the email in the mailbox and open the Qargo pane.
Search for another customer reference number, and the order should appear.
Click +Add to link the order to the email chain.
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Qargo # X My Day

1234 Q
or-0003 + Add
Schenker Logistics Netherlands

1234

Fr 04/10 Tu 08/10

Haven 1219 Por... = Carpenter Belgi...
BE-9130 Beveren BE-8800 Roese...

Both orders are now associated with the email.
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Re: Or-002 S & -~ Qargo # X My Day

Arynne Hargreaves <arynne.qargo@outlook.com> Today at 11:17

QARGO (2]
To: Arynne Hargreaves
General info

NC? problem! {? Communication 2
This has been updated for you. (@ Replies will be added to Qargo
Thanks!
AH

From: Arynne Hargreaves <arynneh@hotmail.com>
Date: Monday, 30 September 2024 at 11:14

Linked order
This email is visible on this order

Q
To: Arynne Hargreaves <arynne.gargo@outlook.com>
Subject: Or-002
0r-0003 @ Open
We need to change pick up to 1st Oct. Schenker Logistics Netherlands
Thanks 1234
. Fr 04/10 Tu 08/10
Get Outlook for Android Haven 1219 Por... - Carpenter Belgi.)
BE-9130 Beveren BE-8800 Roese.
0r-0002 @ Open
Koryfes SA
Tu 01/10 Fr 04/10
Borealis AB - Ravago Plastics
Sl iiaoioas s o Lolmar e e o

Email images.

When an email is received with an image as an attachment, it is possible to click the three dots to download or view the
image.
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Email

Or-003

arynneh@hotmail.com
to: arynne.qargo@outlook.com

Linked to: | Or-0003

20240930094357.jpg :

4 Download

© Show

Get Qutlook for And. ___

< 0r-0003 ke D History [ customise Edit order Create simi
Customer: Schenker Logistics Netherlands 2 Order creation date: Mo 30/09/2024  Transport service: Owned C¢ i Responsible: ar go.com
IanspUIT Criarge NU VAT Widnuan price PAVAVY) O
Total price £0.00 Email 20240930094357.jpg X
v General info Add info/consignment VvV Cancel order E ; /
65 mi (0 mi empty + 65 mi loaded|
@ Route ( Py ) B 2
3h53m
@ Collect/Delivery duration Waiting for all trips to complete
(@ Profitability £0
2 Toll £14.71
(D Customer Reference 1234 2 0O
v Order documents and tasks Add documents V'
Email communication (2) 0r-002 ®
30/09/2024 11:17 Last reply: today at 11:17

Meail 0r-003
= — &
30/09/2024 14:16 Last reply: today at 14:16

Order confirmation

20/09/2024 0843 transportorderdbschenker 1.pdf ©@

® Complete order - ®
Ready to invoice Waiting for completion of the order ®
Invoice order Waiting for order to be ready to invoice

© +3 Tasks

v Consignment 1 Add info/doc V' Cancel consignment ]

Haven 1219 Port of Antwerp, Antwerp, Land van Waaslaan, BE-9130 Beveren

It is now also possible to view the image immediately when it is sent in the body of the email.
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v General info

@ Route

(@ Collect/Delivery duration
@ Profitability
[ Toll

v Order documents and tasks

Email communication (2)
30/09/2024 11:14

Add info/consignment v/ Cancel order

723 mi (0 mi empty + 723 mi loaded)

Mail
30/09/2024 14:29

Order confirmation
30/09/2024 08:15

Quote
29/09/2024 17:02

(® Complete order
Ready to invoice
Invoice order

© +3 Tasks

v Consignment 1

S Collect

]
104h30m
Waiting for all trips to complete
£0
£225.09 (Congestion taxes in gothenburg ) National truck toll More
Add documents vV
0r-002
Last reply: today at 11:17 @
Image
Last reply: today at 14:29 I ©
Transport Order Document - 10017410-43-01 30-09-2024 1 1.pdf ©
Email test plugin ®
Last reply: yesterday at 17:02
- ®
Waiting for completion of the order ®
Waiting for order to be ready to invoice
Add info/doc VvV Cancel consignment
Borealis AB, Industrivdgen 2, SE-444 86 Stenungsund
01/10 07:00-14:00 & 2

Adding email attachments as documents

New functionality has been added to the Outlook add-in to improve working with email attachments.

A summary of the new functionality:

I

Image

arynneh@hotmail.com

to: arynne.qargo@outlook.com

Linked to:

today at 14:29 &

1. It is now possible to create a quote from an email. Previously, orders created from emails defaulted to To plan.

QARGO

Actions

(™ New order

(™ New quote

an email

Create a quote from

2. If the email contains multiple PDF attachments, the user is now prompted to select which document to scan.

Email Intelligence: new features | Qargo Help Center - https://help.qargo.com/us/articles/219233-email-intelligence-new-features

17/23



Create quote from mail

The selected document will be scanned and
added as order confirmation.

© Certificaat-20240111-0003066863... .pdf

INV205673.pdf

Cancel Create quote

3. When linking to an order, the user is prompted to select which PDF attachments to add. By default, all are selected, and
the document type is set to that of the email. Using Edit (pencil icon), the user can change the document type.

J
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Save the following attachments as
documents:

Certificaat-20240111-0003066863... .pdf

Communication &

INV205673.pdf

1 Customs invoice £
Communication
Container damage report

Customs invoice VvV

Order acceptance

Order confirmation

Other

Quote

Vehicle damage report

4. Linked attachments and their document type are shown in the order sidebar view.
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In this mail
This email is visible on these pages

Q

Or-2409190001 & Open
Hamann International Logistics

Th 26/09 Fr 27/09
Hamann Internation... = Scheldelaan 641
BE-9230 Wetteren BE-2040 Antwerpen

Order confirmation
Certificaat-20240111-0003066863-R... .pdf

Customs invoice
INV205673.pdf

5. Attachments can be added or removed by clicking the menu (three dots) in the top right of the card. This menu can also
be accessed quickly by clicking an already linked attachment in the order’s card.
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In this mail
This email is visible on these pages

Q

Or-2409190001 vt Opem

Hamann Intern Add/remove attachments

Th 26/09 _ ‘
Hamann Interna & Unlink from email
BE-9230 Wetteren BE-2040 Antwerpen

Order confirmation
Certificaat-20240111-0003066863-R... .pdf

Customs invoice
INV205673.pdf

Email summaries by Al.

The summary is based on the whole email thread if it is linked to Qargo, or on the single email if no thread is linked. The
summary is shown in the email communication row. Email summaries can now also be collapsed and expanded by clicking
the summary.
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@ CF1 ) This field is required, but the value is missing. 2
+ Order documents and tasks Add documents \/
. - Order confirmation
Email communication (3)
~ Last reply: today at 14:40 B
05/11/2024 19:38 "
< Qargo requested a delivery date change from November 6th to November 7th. The change was confirmed.
—
Order acceptance Bhn ®
05/11/2024 19:41 Last reply: today at 14:41
Quote 0r-0048 quote.pdf ®
05/11/2024 19:11
(® Complete order - ®
Ready to invoice Waiting for completion of the order ®
Invoice order Waiting for order to be ready to invoice
Email sent to il m, m, arynne m
Send quote (2)
Task has been completed manually on Tu 05/11 19:08 by arynne@qargo.com @
05/11/2024 19:08
Last reply: today at 14:08
@ Send to planning Task has been completed manually on Tu 05/11 19:06 by arynne@aargo.com 2

B -1Task

+ Consignment 1

Collect

Delivery
4} cargo
v Execution

7y Containers/drivers/trailers/vehicles (order)

Add info/doc v/ Cancel consignment

Warbys1, 474 Plodder Lane, GB-BL4 0JZ Farnworth
05/11 07:00 - 09:00 &

2
Ref: WARB_1
Bread! Who doesn't love it?
Morrisons, Ashton Old Road, 1, GB-M11 1ND Openshaw s
05/11 =
mo 80 2z
2

Order confirmation
Can we move delivery to 11/6

From: Arynne Hargreaves <arynne.gargo@outlook com>
Date: Tuesday, 5 November 2024 at 14:39

To: Arynne Hargreaves <arynne.qargo@outlook com>
Subject: Re: Order confirmation

Confirmed.
Can we move delivery to 11/7?

From: Arynne Hargreaves <arynne.gargo@outlook com>
Date: Tuesday, 5 November 2024 at 14:38

To: Arynne Hargreaves <arynne.qargo@outlook.com>
Subject: Order confirmation

Confirmation that we have proceeded with order and delivery will be 11/6.

arynne.gargo@outlook.com
to: arynne.qargo@outlook.com

Confirmed.
Can we move delivery to 11/7?

From: Arynne Hargreaves <arynne qargo@outlook com>
Date: Tuesday, 5 November 2024 at 14:38

To: Arynne Hargreaves <arynne.qargo@outlook com>
Subject: Order confirmation

Confirmation that we have proceeded with order and delivery will be 11/6.

today at 14:39

=]

arynne.qargo@outlook.com
to: arynne.qargo@outlook.com

Linked to: ((0r-0048

Additionally, email summaries can now be deleted using the action dots on the right of the detail row.

o=l D= P

Forward email
Edit description
Print

Delete

® @ F

The Al summary respects user language settings and is presented in the browser language set by the user.

Task executor email

Delete Qargo intelligence summary

When a task that uses an email is initiated in Qargo, there is now the option to set up an additional mailbox that can be used
instead of the user’s individual address. The recipient receives the email from the Mailbox to send emails from address, and
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any replies are sent to that inbox rather than to the user’s email. This alternate mailbox can be a group or distribution list, to
give more visibility of incoming replies.

Send password reset email (for new users only) [ @)

User emgal address |®) Rola (*}
arynne.gargo@hotmail.com Admin

Description

Mailpox to send emails from

ahgargol@outlook.com

Cancel Save

Orders  Planning  Trps  Invoices  Dashboard  Customers guml Configuration  Global configuration Arynnewnygmundoe

Orderinput  Rate cardcustomers  Costcalculationtrip  Tasks  Additionalfields  Documents  Accounting  Order imports megranm Organisation settings

Enable automatic factoring customer code generation

User roles _

Other  Qargoadmin  Customer  Driver ONLY

User emall address Role Configured secand factor Mailbox to send emails from
tom.gardin@hotmail com Super adimin test123 email@hotmail.com 2 B
arynne.gargo@outicok.com Subcontractor 2 0
arynne.qargo@hotmail.com Admin ahdargo1@outiook.com 2 O
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