Customer can't print a label because of an invalid PDF error. What can be done?

Updated October 24, 2024

The Palletline dispatch task in the load needs to be regenerated.

Go to the load and find the Palletline Dispatch task in the list of tasks
Click the three dots and retrigger the task:

(@ Trip name -
+ Trip documents and tasks Add documents Vv

(%) Complete trip times -

(?) Create purchase invoice -

@ Export to Palletline Task has been completed automatically on Th 26/09 11:17 by charlieg@ssdistribution.co.uk
(%) Create transport order for subcontractor Task has been skipped automatically on Th 26/09 11:16 by charlieg@ssdistribution.co.uk
@ Send transport order to subcontractor Task has been skipped automatically on Th 26/09 11:16 by charlieg@ssdistribution.co.uk
() Export to Hazchem Task has been skipped automatically on Th 26/09 11:16 by charlieg@ssdistribution.co.uk
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> Stops documents and tasks

@ MADE WITH GIFOX

(%) Create Delivery Manifest 1 remaining consignment
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