Carrier portal: document configuration

This article shows how the Qargo customer configures which documents are available to contract carriers in the portal.

Updated June 11, 2025

Load sheet access: Every load on the carrier portal automatically has a load sheet. This gives contract carriers immediate

access to crucial load details.

Qargo users can also customize which documents are visible for each stop. To manage this, go to Configurations >
Documents > Driver mobile app/carrier portal: documents

QARGO

Document configuration
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Turn the toggle on or off for each document to control whether contract carriers can see it or upload it.

e Save the changes.
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Certificate of competence for transporting dangerous goods by road.

Document certifying the resuits of analysis conducted on a material (often required for transporting hazardous or specialized goods).

Inspection certificate confirming a vehicle's compliance with safety standards (Annual)

Instructions for cleaning transport equipment.

Any form of communication related to transport operations (for instance: emails).
Certificate of ownership or compliance for transport containers.

Report documenting any damage to a container.

Report detailing the results of an inspection on a container.

Report documenting the exchange of containers between different carriers.
Report documenting maintenance activities performed on a container.
Authorization for the release of a container for shipment.

Report documenting repairs made to a transport container

Certificate confirming the successful testing of a container's tank.
Document declaring the presence of hazardous materials in a shipment.
Document signed by the recipient upon delivery of goods.

Document for requesting to drop off a container at a depot.

Booking confirmation for transportation via ferry.

Request for heating services (often used for temperature-sensitive goods).
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An IM-A document is an import document. IM therefore stands for ‘import. When goods from outside the EU arrive at a location within the EU, then there is importation if these goods are

intended to remain within the EU. In this case it is necessary to prepare an import documentation.
Record of the items loaded onto a vehicle or transport vessel (typically including quantities and destinations).

Information provided to drivers regarding pick-up or delivery locations (including addresses and special instructions).

Document providing information on the safe handling, storage, and disposal of hazardous materials.
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Certificate of competence for transporting dangerous goods by road.
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Document certifying the results of analysis conducted on a material (often required for transporting hazardous or specialized goods).

Inspection certificate confirming a vehicle's compliance with safety standards (Annual)

Instructions for cleaning transport equipment.
Any form of communication related to transport operations (for instance: emails)
Certificate of ownership or compliance for transport containers.

Report documenting any damage to a container.

Report detailing the results of an inspection on a container.

Report documenting the exchange of containers between different carriers.
Report documenting maintenance activities performed on a container.
Authorization for the release of a container for shipment.

Report documenting repairs made to a transport container

Certificate confirming the successful testing of a container's tank

Document declaring the presence of hazardous materials in a shipment
Document signed by the recipient upon delivery of goods.

Document for requesting to drop off a container at a depot.

Booking confirmation for transportation via ferry.

Request for heating services (often used for temperature-sensitive goods).
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An IM-A document is an import document. IM therefore stands for ‘import. When goods from outside the EU arrive at a location within the EU, then there is importation if these goods are

intended to remain within the EU. In this case it is necessary to prepare an import

Record of the items loaded onto a vehicle or transport vessel (typically including quantities and destinations).

t documentation.

Information provided to drivers regarding pick-up or delivery locations (including addresses and special instructions).

Document providing information on the safe handling, storage, and disposal of hazardous materials.

Contract carriers can access the same essential documents as drivers do in the mobile app.
This includes important paperwork attached to orders/loads.

Contract carriers can view, download or print all activated documents within the portal.

This ensures that necessary paperwork is readily available when required.
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Order number: Or-2400303
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Note: If a document is uploaded after the dispatch task to the carrier portal, the dispatch task must be re-triggered to
make the documents visible on the portal
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