Pallet label error: The PDF file is empty, i.e. its size is zero bytes.
Updated October 24, 2024

Sometimes the Palletline API returns an empty response, so the generated label file ends up empty.

The PDF file is empty, i.e, its size is zero bytes,

If the shipment has already been dispatched to Palletline, the solution is to delete the label first and then retrigger the
“export to Palletline” task (which pushes the generation of a new pallet label).

The steps below show how to delete the file first:
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Then navigate to the load and retrigger the task for dispatching to Palletline:

Pallet label error: The PDF file is empty, i.e. its size is zero bytes. | Qargo Help Center - https://help.qargo.com/us/articles/182843-pallet-label-error-the-pdf-file-is-empty-i- 2/3
e-its-size-is-zero-bytes



Detail view

Trip-148315 GENLE:

v General info
(D) Route
() Trip planning group

() Resource group

() Resources

(D Profitability

(@ Trip name

() General Driver Note

v Trip documents and tasks

(®) Complete trip times

(®) Create purchase invoice

@ MADE WITH GIFOX

(%) Create transport order for subcontractor

Local Collections

Pallet Network Export APIs

[ Palletline (export to API) E
£1

Add documents WV

Task has been completed automatically on We 10/07
09:21 by duygu@gqargo.io

Task has been skipped automatically on We 10/07

After this, navigate back to the order to view the newly generated document.

I

AN

[

>

x ® @

®

TTERTC
JTH EN

Ragar

If the document is not generated and the message “The PDF file is empty, i.e. its size is zero bytes.” remains on the preview

page, contact the Qargo support team for further investigation or generate the label manually in Contrado.
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