Customer default order prefill

Enhance consistency and efficiency with a streamlined approach to automatically prefill order forms. Selecting a
transportation service or a customer can complete predefined fields.

Updated August 25, 2026

Introduction

Enhance consistency and efficiency with a streamlined approach to automatically prefill order forms. Selecting a
transportation service or a customer can complete predefined fields.

Default settings, such as transport network or vehicle category defaults, can significantly influence order processing. They
automate selections and can override manual inputs.

Create order prefills based on:

e Transportation service: Used for all orders under that service, regardless of customer
e Customer level: Used for orders made by a specific customer.

When a transportation service or customer with a defined prefill is selected, the entire prefill is completed. Form fields that
the user has already filled in are not overwritten.

However, these defaults can override manual selections. This may lead to unintended outcomes if they are not configured
correctly.

Impact and management of default settings

Default settings streamline order processing but require careful management to avoid unintended consequences. For
instance, transport network defaults can override manual selections and limit flexibility. Vehicle category defaults may lead
to incorrect categorization if they do not match the order requirements.

Configuration

Transportation service order default

e Navigate to Rates > Order input

e From the Order options side menu, select Transportation service

e Select a transportation service from the available options, or click + Add transportation service to add the service first.
e Click Edit order default values to add the required data
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Il Any data value added under the order default values is automatically included in the order every time the
transportation service is used.

Use caution, as these defaults can sometimes lead to unintended consequences. Examples include overriding manual inputs
or not matching specific order requirements.

Edit order default values opens a page similar to order capture.
From here, the user can select which fields should be prefilled when the particular transportation service is used.

For example, selecting the option Opening hours as the time window always applies it to orders that use this transportation
service. The system then looks at the location and only uses the opening hours included in the location profile. Toggle on
Add time slot to include a specific start and end time for the stop.
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To configure it at the company level:

¢ Navigate to the Companies module
¢ Select the Customers tab
¢ Click the customer profile

[ Invoices Dashboard Companies Resources Locations Rates

Planning  Stops  Trips

Configuration

%cusmwers Contacts Subcontractors Container terminal operators
|| Q @8 Export V Quick actions Vv Import data
Active Inactive
Name Name on invoice Invoice address Currency Outstanding balance Follow-up follow-up Billing frequency VAT number
Arynnes Playground Arynnes 123 Somewhere Street, GB Banbury GBP £0 Weekly
500 Marlborough Gate, GB-MK9 3NZ MILTON
BARRY'S TOFFEE BARRY'S GBP Barrytoffee Monthly
KEYNES
Johnsons Bridge Road, GB-B71 1DG West
Buse Gases Buse Gases GBP £0 2026-01-31 arynne@aqargo.com
Bromwich
Apollo Way, GB-CV34 6RW Royal Leamington R
Engel (UK) Ltd Engel (UK) Ltd s, GBP £1,470 ENGO1 GB570303963
pa
. L Eucon Shipping & Transport . )
Eucon Shipping & Transport Limited Limited Breakwater Road, |E Dublin, Dublin EUR €0 Weekly
imite
- The Park, Market Bosworth, GB-CV13 OLP
Fine Foods Ltd Fine Foods Ltd GBp 0 FFoods_01
Nuneaton
First Load Hauling First Load Hauling Imperial Ave, GB-LE3 1AH Leicester GBP £0
FloPlast Ltd FloPlast Ltd Castle Road, GB-ME10 3FP Sittingbourne GBP £0 FLOO1 GB571936612
Gamma Gamma Boteyken 197, NL-3454 PD Utrecht GBP £0
Gerritsen Group BV Gerritsen Group BV Turnhoutsebaan 26-A, NL-5051 DZ Gairle GBP £0
Skelton-in-Cleveland, GB-TS12 2LQ Skelton- __ i roencananTnl

2. Scroll down and click Add order default values
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Below is an example of how default values are automatically applied when a related transportation service is selected during
order creation.
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QARGO Orders Planning Trips. Invoices Dashboard Customers Resources Locations Configuration Global configuration Duygu test e @ 6

Orders  Quotes  Templates  Upload documents  Order imports @

Q [ Editcolumns | All dates V' @ Export V. & Print Quick actions Vv

Al Toplan  Planned  Intransit  Delivered = Cancelled = Donotinvoice & | Donotinvoice  + View z
D Customer Reference Order start Order end Route Cargo Transport service Customer Revenue (excl. VAT)
Outstanding tasks Requested date  Actual date Location Requested date  Actual date Location Resources 38400  Extras Revenue (excl. VAT) £13,037.00  £13,037.00
0r-2400142 o Tu 25/06 E Theo Faasse... Tu 25/06 e LGTB Metal F.. BF—8) FTL Kuehne+Nagel - Corr o
Create CMR (+2) ot NL-6088 NV Ve, BE-3511 Hasselt £0
0r-2400141 st Mo 03/06 Mo 03/06 Theo Faasse... Mo 03/06 Mo 03/06 Isoform nv a8 &) FTL Kuehne+Nagel - Corr 0
Create CMR (+2) adia 06:000% NL-6088 NV Ve. 10320 BE-8530 Harelb... [ Buysse £0
0r-2400140 i Mo 03/06 Theo Faasse... Mo 03/06 isoformnv. B——8 w3 50 FTL Kuehne+Nagel - Corr o
Create CMR (+2) e NL-6088 NV Ve. NL-6136 KS Har. £0
0r-2400139 We 08/05 E Theo Faasse... We 08/05 We 08/05 Isoform nv 8—a—=a FTL Kuehne+Nagel - Corr
Create CMR (+3) NL-6088 NV Ve, 07:438 BE-8530 Harelb. 20 £0
0r-2400138 (CEITED Fr 03/05 Fr 03/0! Theo Faasse... Fr03/05 Fr 03/05 Isoform nv [ = FTL Kuehne+Nagel - Corr £0
Create CMR (+4) 13198 NL-6088 NV Ve, 08:06 @ BE-8530 Harelb.. [@Ja. BJa, 0
0r-2400135 2 20eeT Fr 03/05 Fr 03/05 Theo Faasse... Sa 01/06 We 29/05 Isoform nv. 8—m—8 FTL Kuehne+Nagel - Corr e
Create CMR (+3) 03328 NL-6088 NV Ve 09308 BE-8530 Harelo.. Bua.. .8 a0
0r-2400134 Sa 27/04 e LGTB Metal F... Sa27/04 = LGTB Metal F.. EHE-G-8 Groupage Kuehne+Nagel - Corr
7654321 B £56
Create CMR (+3) BE-3511 Hasselt BE-3511 Hasselt & ey
0r-2400133 We 01/05 E Depot Th 02/05 E Hamann inter... E—@—8 FTL Evolution Connection e
Create CMR (+2) GB-IG11 7NZB... 07:10-1235€3 BE-9230 Wetter. ezmleztl £128
0r-2400132 Fr 26/04 Sa27/04 WienCont Fr 26/04 Su 28/04 Depot FTL Kuehne + Nagel
Create CMR (+3) 08:00-17:00@5  13:58 G5 AT-1020 Wien 00:49 GB-1G11 7NZ B. £220.02 R
0r-2400131 (EEIED Fr 26/04 Fr 26/04 Crown Camp... Fr26/04 Fr 26/04 Depot 3} FTL Aldershot Garrison Sports Cen £123
Create CMR (+3) 08:00-17:00%  07:00 NL-7102 JL Win.. 08:00-17:008  16:07 GB-16117NZ B.. B duyou B @ 123
0r-2400137 We 24/04 = Lille We 24/04 > Bayonne FTL Aldershot Garrison Sports Cen .+
Create CMR (+2) FRLille FR Bayonne £123
0r-2400136 We 24/04 Sint-Andries  We 24/04 Comporta (7135 €1y <1 )] FTL Kuehne+Nagel - Corr .
Send to planning (+4) BE-6200 Bruges PT-7580 Compo, £
0r-2400130 incident Tu 23/04 & Theo Faasse... Tu 23/04 - LGTB Metal F... ll——@ FTL Test customer ( Customer Ref f .\,
P T NI-BOAR NV V. RF-2611 Hacealt | ranan g b
Legend: [ Topian [Tocispstch [pannea [wvanst [ Avstop [ completed [l waring

Showing 20 out of 363 orders E 20 asiiiatiis 19 > 20/page

\

Prefilling the pickup and delivery date {#h_6827dca03d}

The Edit order default values form can now prefill the Collection date and Delivery date, in addition to the fields
covered above. Until now, both dates stayed empty on a new order. The pickup date was set manually, and the delivery date
simply mirrored it. Each date can now have a default that appears on the order form before the order is saved. The service
level lead time could never do this, because that calculation only runs once the order has been saved.

Each date default has two settings:
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e Day type: Calendar days or Business days . A business day offset skips the weekend; a calendar day offset does not.
A calendar offset of +1 configured on a Friday therefore lands on Saturday, while a business day offset of +1 lands on
Monday.

e Offset: a number of days, up to a maximum of 5, added to the order creation date to produce the prefilled date.

Quotes  Orders  Planning  Stops  Trips  Invoices  Dashboard ~ Companies  Resources  Locations  Rates  Configuration Arynnes Empty ° o . °

Reference numbers

Consignment

E (]
e
S—— -
Company (seller} EORI number Delivery date
Collection date oftset (*} Time windon Start time End time
Business day(s) 8
Time window Start time End tme. Ruterence numiser
® Same day ®
+1day
b o
+2 days
on notes + 3 days
+4days
+ 5 day
D o
mail addre
= -
A 4

Setting the date defaults

1. Navigate to the Edit order default values form, either per transportation service ( RATES > Order Input ) or per
customer ( COMPANIES > Customers ), as described in the sections above.

2. Set the day type and offset for the Collection date and the Delivery date.

3. Save the default values.

Once configured, the dates appear on the order form as soon as the transportation service or customer is selected, before
saving. Order default values set on a customer override those set on the transportation service. This lets a single customer
deviate without needing a separate transportation service.

Interaction with service levels. Selecting a service level on the order clears the delivery date prefill and hands that
date back to the lead time calculation, which runs after saving. Order import skips the date prefills entirely when an
imported order has a service level add-on.

There is no tenant-wide default: the offsets exist only per transportation service or per customer. Saturday cannot be
configured separately from Sunday, so a business day offset skips both.
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