Portbase: container terminal bookings

Updated February 25, 2026

Getting started

To request API credentials, contact Portbase. Portbase charges a fee for this. After receiving the API credentials, contact the

Qargo support team to set up the integration.

The Qargo support team needs these API credentials (= Portbase-access-key-id and a Portbase-secret-access-key) before
the next steps can proceed.

Operational/day-to-day use

Order detail

When a new order is created and a terminal is selected, the terminal container icon appears:

Delivery location (*)

Rotterdam World Gateway
Amoerweg 50, NL-3199 KD Rotterdam

- . T .. an

After the order is saved, a booking object also appears:

v Container: ECT Delta Term...

(@ Container number XXX123121
Is loaded: v
Container number: XXX123121
ISO Code: 2276
(@ Data ) 2
Delivery reference: ABC123
Ocean liner SCAC: MSCU
Gross weight: 16000
(® Sync container status with external system - ® ®
e container booking /aiting for completion of Sync container status with external systen @

The booking has the status To register, which means the statuses haven't been requested from Portbase yet.
Once the Sync container status with external system task is completed, status updates start coming in and the status
changes from To register to Registered.

v Container: Rotterdam Wor...

(D Container number xxxx111231-0
(@ Available ®
(D Customs cleared (@)
(D Released ®
(O General status ©

(D External status

Is loaded: v
Container number: xxxx111231-0
ISO Code: 2276
i) Data 2
© Delivery reference: ABC123 -
Ocean liner SCAC: CMDU
Gross weight: 16000
(® Create container booking - ®
© +1Task

The statuses are the following:
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¢ Available: the container has arrived at the port

e Customs cleared: the container has gone through customs clearance
¢ Released: the container has been released

e General status: a summary of all the statuses above

Icons:

e Question mark: no status information is available
e Green: everything is OK
e Red: there is an issue

This is similar to what is shown in Portbase.

Planning

In the To plan section, click Customize:

Orders Planning

Layout: (0 | & Toplan: @ | Orders | Resources | [0 Customise

Then activate the Container status column:
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Date filter

Show collect/delivery date filter

Stop

Show info on click instead of hover ©

General
Order ID o©
Tasks
Customer o«
Rate
Instructions

Transport service

Extras ©
Product
Route ©

Previous leg status

Cargo

Weight

88

Volume
Quantity
Packaging types
Previous product

Goods description

Trailer/container

Requesting depot

Collection depot

Delivery depot

Pallet statuses

Order created

Container status [ o)

The container status is then shown on the To plan screen.

1 /1 50 |

Container status Pl

, 2... General status: %) St

The To plan section also has a dedicated container terminal booking screen:
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Orders Planning Trips Invoices Dashboard Customers Resources

Layout: [I[I Toplan: @D Resources [H Customise Planning: [E B = A- [H customise

Clicking this button opens an overview of all container terminal statuses:

[ ) :OARGO Orders Planning Trips Invoices Dashboard Customers Resources Locations Configuration Global configuration e e

tayout: 00 [S] | Toplan: | @ [Orders | Resources (B Customise Planing: @ B = &[@] [A*]A- [ customise Map: & Export v

Q [ Editcolumns | All dates Vv
Container number Location Requested date Tasks Available Customs cle... Released General stat... External status
ABC123XXX Rotterdam World Gateway, Amoerweg 50, NL-... Th 30/05/2024 Sync container status with ext... (+1)
ABC123xxxx Rotterdam World Gateway, Amoerweg 50, NL-... Fr 31/05/2024 Create container booking @ ® @ ® XC XCus. V/Bo.

Configuration done by customer

Terminal locations must be linked to the correct Portbase terminals. To do this, go to the location detail via the Locations
tab.

Orders Planning Trips Invoices Dashboard Customers Resources Locations Configuration Global configuration

Locations Internal stop actions Postcode zone groups Transport networks

Then open the location and select the correct terminal:
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Orders Planning Trips Invoices Dashboard Customers Resources Locations Configuratig

<& Antwerp Euroterminal

Location

Name (*) Display name

Antwerp Euroterminal

Active
Active [ @)

Description

Address

Address (*)
Kaai 1333

Address (extra line)

Postal code

9130

City (%)

Beveren

Country (*)

Belgium

Qargo container terminal or intermodal location

|;Lmked location J

s Hutchison Ports Delta |

Broekman Distriport &
Combi Terminal Twente Rotterdam (CTTR)
ECT Euromax Rotterdam Hutchison Ports
OP€  Matrans Rotterdam Terminal
ECT Delta Terminal - DDE Barge
Kramer Maasvlakte

Ord Rotterdam World Gateway (RWG)
(4 + 15 more (type to filter) on

Q_ Show all global locations

If the terminal isn't listed, click Show all global locations to get the full list:
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All global locations

Q 1 active filter X

All Active Inactive
Name
APM Terminal Maasvlakte Il
Broekman Distriport
Cetem Containers
Combi Terminal Twente/Hengelo (CTT)
Combi Terminal Twente Rotterdam (CTTR)
CTT Almelo
ECT DELTA DBF Barge
ECT DELTA LT Barge
ECT Delta Rotterdam - DDN Barge
ECT Delta Terminal - DDE Barge
ECT Euromax Rotterdam Hutchison Ports
Hutchison Ports Delta |
Hutchison Ports Delta I
Kramer Maasvlakte
Matrans Rotterdam Terminal
Rail Service Container Rotterdam (RSC)
RBC Terminal
Rotterdam Container Terminal (RCT) Kramer
Rotterdam Shortsea Terminal (RST) - Zone 10
Rotterdam Shortsea Terminal (RST) - Zone 8/9 (barge only)
Rotterdam World Gateway (RWG)
United Waalhaven Terminals B.V.
UWT Bunschotenweg Frisohaven
UWT Eemhaven - Barge
UWT Pier 7

Display name

ECT DELTA LT

DCS | Kramer Group

RST - Zone 10
RST- Zone 8/9

UWT Waalhaven

Address

Europaweg 910, NL-3199 LC Maasvlakte Rotterdam
Mannheimweg 3, NL-3197 LR Botlek Rotterdam
Westgeulstraat 6, NL-3197 LD Botlek Rotterdam
Zuidelijke Havenweg 4, NL-7554 Hengelo

Butaanweg 17, NL-3196 KC Vondelingenplaat

Columbus 7, NL-7609 RM Almelo

Europaweg 875, NL-3199 LD Maasvlakte Rotterdam
Europaweg 875, NL-3199 LD Maasvlakte Rotterdam
Europaweg 875, Port number 820, NL-3199 LD Rotterdam
Europaweg 875, NL-3199 LD Rotterdam / Maasvlakte
Maasvlakteweg 951, NL-3199 LZ Rotterdam / Maasvlakte
Europaweg 875, NL-3199 LD Maasvlakte Rotterdam
Coloradoweg 50, NL-3199 LA Maasvlakte-RT
Missouriweg 30, NL-3199 LB Maasvlakte Rotterdam
Reeweg 25, NL-3089 KM Rotterdam

Albert Plesmanweg 210, NL-3088 GD Rotterdam
Westgeulstraat 6, NL-3197 LD Rotterdam

Missouriweg 17, NL-3199 LB Maasvlakte Rotterdam
Reeweg 35, NL-3089 KM Waalhaven

Reeweg 35, NL-3089 KM Waalhaven

Amoerweg 50, NL-3199 KD Rotterdam

Waalhaven W.z. 60, NL-3089 KR Rotterdam
Bunschotenweg 160, Harbour nr 2690, NL-3089 KC Rotterdam
Bunschotenweg 160, NL-3089 KC Rotterdam
Zaltbommelstraat 10, NL-3089 JK Rotterdam

Modalitylcontaine@ Qargo code

BE6a
-~

i)

~
Ba
BEa

Ba

EPPPEPPEEPPPRNPROAEBEDEPD

Showing 25 out of 25

After selecting the correct location, remember to click Save.

Configuration done by Qargo

Configuration: Tasks

Go to the task configuration:

Orders

Planning Trips

Invoices Dashboard

Customers Resources

Locations

Configuration

NLMSVTO1
BROEKMANDISTRI
QARGOCETA001
NLHNGWO01
NLHNGWO02
NLALMWO1
QARGODCDO001
QARGOLTO001
QARGODCNO001
NLMSVWO02
NLMSVTO3
8713755000394
NLRTMTO1
QARGODCS001
INTERFORESTRTM
QARGORSC001
NLRTMW17
NLRTMW19
QARGORSTO001
qargoRSTZU001
NLRTMT22
WHTQARGOO01
UWTFRQARGOO01
UWTQARGOO01
NLRTMT25

50 / page

Global configuration

Order input Rate card customers

Cost calculation trip

Additional fields Documents Accounting

An additional Container terminals section shows the following tasks:
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Orders

Bookings

Container terminals

Trips

Invoices

Invoices

Purchase invoices

Credit notes

1. Sync container status with external system: requests the status from Portbase and displays it in Qargo. Ideally, this

task is configured as Automatically complete.

Container terminal tasks

v Create container terminal

Add

Sync container status with external system

(manual completion)
Dispatch 2 Admin
To dispatch = Planned: Yes

Create container booking (manual completion)
General (Default task) 2 Admin

Sync terminal with external system

Send booking to external system

(manual completion)
Dispatch 2 Admin
To dispatch = Planned: Yes
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Sync container status with external system

General info

Name (*)

Sync container status with external system

Scheduling options

Complete task (*)

Auto complete task

Configuration

@ Dispatch

Automatically determine integration

Automatically determine integration

Schedule task after (*)

Create container terminal

Auto-skip when unknown has status

Integration template

2. Create container booking: gathers the necessary information and creates the container booking, but does not yet send

it to Portbase.

Create container booking

General info

Name (*)

Create container booking

Scheduling options

Complete task (*)

Manually complete

3. Send booking to terminal: sends the booking to Portbase.

Schedule task after (*)

Sync container status with external system
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Send booking to terminal

Id )
General info
Name (*)
Send booking to terminal
Schedule task after (*)
Sync terminal with external system
Scheduling options
Id

Complete task (*) Auto-skip when unknown has status

Manually complete

Configuration

Bz Dispatch

Automatically determine integration

Automatically determine integration Integration template

Configuration: Organization settings

To enable container bookings, reach out to the Onboarding Manager, Account Manager, or Support.

Configuration: Integrations

Portbase should be listed under Configuration > Integration:
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Integrations Portbase Inactive

Portbase
Credentials

+ Add new integration X
Update credentials

Configuration

{
“credentials": {},
"stop_activity_mapping": [],
"integration_data_mapping": []
¥

API clients

Email Integrator ID Description Role

Add API client

Delete integration

If it isn't listed, contact the Qargo customer support team to have it activated.
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