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Customer portal cutoff for order capture

Configuration options are now available for adding a cutoff for order capture via the customer portal.
In the transportation service settings, the following options can be configured:
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If orders are entered after the cutoff time upon order creation, customers receive an error and the order is not saved:
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Track document downloads and prints
Has a document ever been printed or downloaded, only to find that a colleague had already done so?

Now, whenever a document is downloaded or printed, a log is kept next to the document for easy reference.

Order documents and tasks Add documents VvV

file-sample_150kB.pdf
Printed on We 14/02 14:33 by
Printed on We 14/02 14:33 by

Order confirmation
14/02/2024 14:31

This makes it easy to avoid duplicate prints and save some trees along the way.

Effortless bulk load document printing

Has printing multiple document types for various loads been a challenge, requiring navigation through each load individually
and costing time and efficiency?

No more worrying. Now, click the Multiple document types option in the Print dropdown menu on the loads page, select
the required document types, specify the number of copies, choose the loads, and that's it. All documents are merged into
one handy PDF.

No more navigating through individual load records: just seamless printing of documents for multiple loads, all in one go.

Save views on the order page

It was already possible to filter on the order list page. However, switching between different views meant recreating filters
each time, which made the task repetitive and time-consuming.

Now, custom views can be created and saved, so filters are always at hand when switching between different views.
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In addition, these custom views can easily be shared with other users in the organization, making collaboration a breeze.
Managing orders is now smoother than ever: no more repetitive filtering, just a more streamlined process.

Want to know more? Click here.
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