Failed delivery for pallet network order

This article explains how to record a failed delivery for a palletline shipment

Updated October 24, 2024

Operational
When a delivery for a palletline shipment fails, take the following steps:

1. Open the order with the failed delivery and edit the delivery location:

Detail view

0Or-5332 RLRELEDS

Customer: Palletline £ Order creation date: Tu 06/02/2024  Transport service: 1. Non-Haz Freight  Transport netwo
& +3 1dSKS

Consignment 1 Add info/doc V Cancel consignment
Example address, GB-LE15 6RF RUTLAND
Collect z

06/02

Example address,
Delivery GB-I1P13 9RD WOODBRIDGE, SUFFOLK, FRAM... Va
08/02

- Cargo mQo 80 ©0

2. Go to incidents and select Failed delivery
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Edit collect/delivery

Collect activity (*)
Collect

Collect location (*)

Requested collection date (*)
Tu 06/02/2024
Time window

Reference number

Collection notes

Extras

Mobile number (*)

Phone number

+ Add information

Execution

Incidents

Mileage vehicle (mi)

Enforce

&

Delivery activity (*)

Delivery

Delivery location (*)

Requested delivery date (*)
Th 08/02/2024
Time window

Reference number

Delivery notes

Extras

Mobile number (*)

Phone number

=+ Add information

Execution

Enforce

&

|;Incidents

Failed Delivery (By Network)

Failed Delivery (On Own Fleet)

Return

Wasted

3. Then select Retry delivery and select the terminal address and the date to retry the delivery:
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Edit collect/delivery

+ Add information + Add information

Execution Execution

Incidents Incidents

Failed Delivery (On Own Fleet) X ‘

Mileage vehicle (mi)
Rescheduling the delivery, this will impact the planning

Return to collect location Delivery to other location

Hub
Add transfer goods o

Hub location (*)
your depot
address

New date

Fr 01/03/2024

Mileage vehicle (mi)

Cancel

4. A new leg is added to the order to plan the redelivery:
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LTD

collect ] ( Trip-11466

I

Complete trip times (+1)

Show route

GB-LE15 6RF RUTLAND GB-IP23 7HE Eye
06/02 06:00 - 06:00 06/02 06:00 - 06:00

5 :

{ Incident + Transfer } [ Trip-11610 ]

Complete trip times @ ®

Show route

GB-LE15 6RF RUTLAND GB-IP23 7HE Eye
06/02 06:00 - 06:00 08/02 06:30 - 06:50

[ Palletline (import from ... Palletline Network

GB-1P13 9RD WOODB... GB-1P23 7HE Eye
08/02 07:33 - 07:53 08/02 08:36 - 08:56 01/03

B Driver B8 A023 ZHW Local Dels (East)

GB-IP13 9RD WOODB... GB-IP23 7HE Eye
08/02 07:33 - 07:53 08/02 08:36 - 08:56 01/03

Complete trip times @ ®

Show route

GB-LE15 6RF RUTLAND GB-IP23 7HE Eye
06/02 06:00 - 06:00 06/02 06:00 - 06:00

No resources Local Dels (East)

GB-IP13 9RD WOODB... GB-IP23 7HE Eye
08/02 07:33 - 07:53 01/03 01/03

3

5. An alert for the failed delivery also needs to be added manually on Contrado

Configuration

Go to Configuration > Order input > Pickup & delivery incidents:
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ders

Planning Trips

Invoices

Dashboa stomers

Resources

Locations

Configuration Global configuration

Order input

Services

Order options

Transport services
Service levels
Vehicle categories

Container types

Surcharges

General surcharges

Price index (fuel surcharge)

Collect & delivery options

Activities

Time window

Collect/delivery extras

Incidents

Cargo options

Packaging types

Cargo extras

Incidents

Product options

Products

Product types

Rate card customers

Cost calculation trip

Incidents

Failed collection

Failed delivery (on own
fleet)

Return

Wasted

+ New incidents

Tasks Additional fields Documents

Failed delivery (on own fleet)

General info

Name (*)

Failed delivery (on own fleet)

Description

Availability
Available for collect

Customers who can select this service (*)

Allowed for all customers

Reschedule collect/delivery stop

Reschedule

Incident should reschedule collect/delivery

Configuration

Rate calculation

VAT sales invoices (*)

VAT 20%

VAT purchase invoices

Default price calculation

Hazardous

m Non Hazardous

Accounting

Code

Order imports Integrations

Active

Active

Availability
Available for delivery

Default hub location for redelivery (*)

Your depot address

Nominal code sales invoices

Nominal code purchase invoices

‘Add default price calculation

Link price list

This change will also be applied to existing orders with this service

Then make sure there is an incident with the following settings:

¢ Failed delivery: this name can be chosen freely

¢ Availability: Only for delivery must be checked

Mappings

Organisation settings

Unload, store, load ..

Inactive Active

Inactive Active

¢ Incident should reschedule pickup/delivery must be checked, and the terminal must be selected as the default

terminal

Reschedule collect/delivery stop

Reschedule

Incident should reschedule collect/delivery

Default hub location for redelivery (*)

«©

e Make sure the correct transportation services are selected
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Your depot address

Unload, store, load ...
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