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Concept

The level of insurance that the shipment requires.

The terms of transportation determine the value of the insurance:

1,300 pounds per ton (standard)

5,000 pounds per ton

10,000 pounds per ton

CMR is even higher than that, but the exact value is not certain

Transport companies have 1,300 per ton as standard, so they don’t need to do anything additional.

On customers, they configure whether the value is higher than 1,300 ton.

If an order is higher, they need to take out additional insurance.

Implementation in Qargo

The value is implemented as a custom field with the key “RHA”. It can be configured at order level or at customer level.

Since the RHA can be applied at 2 different levels (order and customer), the following logic applies:

If RHA is filled in on the customer but not on the order, the customer RHA is used.

If RHA is filled in on the order but not on the customer, the order RHA is used.
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If RHA is filled in on both the order and the customer, the order RHA is used
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