PN - Pallet network: surcharges

This article gives an overview of the Palletline surcharge setup applied to deliveries.

Updated December 4, 2024

Concept

Palletline has a number of “surcharges” that can be applied to deliveries (only to deliveries, not to pickups).

They are called surcharges because there is an associated cost.

Implementation in Qargo

The surcharges are implemented as add-ons:

Do not change the codes, as these are synced with Palletline.

Time windows

Code

AM

BD

BK

BW

PT

VU

Description
AM Delivery

Specific Time Delivery

Booking in by Delivery Depot on B&C
service consignments only

Booked Window
Premium Timed - Pre 10:00 delivery

Very Urgent

Explanation
Delivery required before 12:00 hours.

Delivery required for a specific time or within a time range of 2 hours or less. The BD surcharge applies from
10:00 hours until 17:00 hours.

Contacting delivery point to agree a convenient delivery time window of more than 2 hours between 10:00 hours
and 16:00 hours. Any requirement specified by the Customer during the booking call for a specific time, or less
than a 2-hour time window to be agreed with Requesting Member and any additional surcharge revenue adjusted
as appropriate.

Any booked window equal to or more than 4 hours required between 11:00 hours and 17:00 Hours.
Delivery window between 09:00 - 10:00am (not time specific).

Specific Timed delivery between 09:00 - 09:59 hours

More details on time window configuration: here

View in order:
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https://help.qargo.com/us/articles/133866-add-time-windows-in-configuration

< Edit order

Transport service

Groupage

General details

Service level
Customer Ref Req

Transport network

Veticie category

Reference numbers
Additional field test.

Cantainer number

&
Testine adonsi leldtest
Consignment
Callect activty (' Delivery actvity ('
Collect Delivery
Collectlocation (1) Delvery acation (1
Hamann International Logistics Katoen Natie
Vantegemstraat 3, BE-9230 Wetteren Ellermanstraat, BE-2000 Bargerhout
Requestsd collection date () Roquestad deivery date )
Tu 27/02/2024 Fr 0/03/2024
Time window entoree Time windern st
& a J 06:00)
L
Reference number (DD
TEST1234
08:00-12:00
Coloction notes
NOTES AM
4 AM Delivery
Exes
Morning time Window
One Hour Slot
Oplegger nummer
Open
Standard
R0 mrormanon
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Endtime
10:00

Order confirmation

Enforce

8
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QARGO Ordars Plannis

< or-2400110 229

omer. Test customer Customer Ref Req 7 Order creation date: Mo 26/02/2024 Transport sarvice: Groupage tesponsible: duygu@gargo.io  Created usim

General info Add infofconsignmant

65 km (0 km empty + 65 km loaded)

Route
74h0m
Collect/Delivery duration Waiting for all trips to complete
Profitability £277
Toll £9.80 | Viapass flanders
Service level
Vehicle category
Container type
Container number
Customer Reference
Additional field test -
Test line
additional field test
Order documents and tasks Add documents Vv
+3 Tasks
Consignment 1 Add infofdoc V'
Hamann International Logistics, Vantegemstraat 3, BE-9230 Wetteren
Collect
-
N
Katoen Matie, Ellermanstraat, BE-2000 Borgerhout
01/03 06:00-10:00 & &
Delivery
Ref: TEST1234
05 0 234
Cargo
Pickup/delivery extras
Code Description Explanation
FC FORS Bronze Collection Collection requiring a FORS bronze accredited vehicle.
FD FORS Bronze Delivery Delivery requiring a FORS bronze accredited vehicle.
LA Lift Assist Delivery Tail lift delivery for pallets between 750 — 1000 Kgs requiring assisted pallet truck
LC Lift Assist Collection Tail lift collection for pallets between 750 — 1000 Kgs requiring assisted pallet truck
PU Pallet Unload / Handball Removal of cartons (each <25kg) at delivery point, after unloading the pallet from the delivery vehicle, and

transfer to ground floor premises entry.

SC FORS Silver Collection Collection requiring a FORS silver accredited vehicle.
SD FORS Silver Delivery Delivery requiring a FORS silver accredited vehicle.
sV Small Vehicle 7.5 Tonne vehicle

TL Tail lift Tail-lift delivery required

View in order:
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< Editorder

Transport netwark Veicle categary

Reference numbers

adcitiona feld tast Container number

%
Totine [E—
Consignment
Collect Delivery
Hamann International Logistics Katoen Natie
Vantegemstraat 3, BE-9230 Wetteren Ellermanstraat, BE-2000 Borgerhout
Tu 27/02f2024 Fr 01/03/2024
T Tone - e
AM Delivery 06:00 10:00 8 ©
TEST1234 TEST1234
NOTES Notes
# 7
Eavas -
Oplegger nummer Book time window
Side
Tail lift
Consignment information
< 0r-2400110 JGELLCE
Customer: Test customer | Customer Ref Req. & Order creation date: Mo 26[/02]/2024 lransport service: Groupage  Responsible: duygu@qargo

AdJaitional Tiela Test -
Test line -

additional field test -

Order documents and tasks Add documents W

@& +3 Tasks
Consignment 1 Add infofdoc W

Hamann International Logistics, Vantegemstraat 3, BE-9230 Wetteren

27/02
Collect

Ref: TEST1234
MOTES

Katoen Natie, Ellermanstraat, BE-2000 Borgerhout
01/03 06:00-10:00 &

Delivery Ref: TEST1234
Notes
Tail lift
.ne m n NOteg
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\

{#h_7a31f447ba}

Freight extras

Code
CM
LQ
SL
NS

PW

View in order:

Description
CMR insurance
Limited Quantity
Slaving Bricks
Non-stackable

Palletisation

Explanation

CMR Insurance applies

Information Only. Must be identified on the Pallet as per restricted goods instructions
Slaving Bricks on to a Pallet.

Non-stackable goods

Pallet wrap and palletisation

Edit goods

Cargo

Item 1

Packaging
Full | Pallet

Goods description

Write description

Cargo extras

Long Goods

Incidents

Incidents

Dimensions

Pieces

1

Total weight [kg)

234.00

Total volume (cbm)

2.64

Total Inading meters

0.500

Total pallet spaces

Ordered dimensions

Product

test product ezmlezilj

Actual dimensions
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Orders  Planning  Trips  Inv Dashboard ~ Gustomers  Resources  Locations  Configuration  Global configuration

< 0r-2400110 LU

Customer: Test customer | Gustomer Ref Req. | £ Order creation date: Mo 26/02/2024  Transport service: Groupage  Responsible: duygu@qargo.io  Created using template: FROM A-TO B

® +3Tasks

Consignment 1 Add info/doc v/ Cancel consignment

Hamann International Logistics, Vantegemstraat 3, BE-9230 Wetteren

27/02
Collect 2
Katoen Natie, Ellermanstraat, BE-2000 Borgerhout
01/03 06:00-10:00 &%
Delivery Ref: TEST1234 2
Notes
il lif
05 =
@atfp): 1, Lov
cargo road ez 2
() CMR Reference 2
) Consignment reference
Shipper name (Qargo network) 2

Shipper reference (Qargo network)

) Natitie voor planner

©) Create CMR

< or-2400110 CEEE) D Mistory || [@ Customise | Editorder | Create similar order

Customer: Test customer a.

orde Transport sarvice: Groupage

onsible: duygu@aargoo  Created using template: FROM A~ TOB

z ® © 2ARC0 ADNIN] manuly igge routs recscuaon
CLG) Distance: 65 km Duration: 3hm x
Consigoment 1 Adntofeoc Conce consignment
Logitcs, 1 = W
i E2N o
8 cotect 2
estr2se & 1 9
NoTES 5 {
Ktoen Nt Elemansusat B-2000 Brgerhout Q
01103 05:00-10:00 % / ) T >
L et 1
e WA o ZIHRS .
G ! 4
e ; ) (
20 L g/
Cargo 2
4 L
© CMR Reference % 2 r= 2
T
© consignment eference . o >
© Shipper name (Qargo nstuork) - ﬁ
O sipper reference (Qargonetwork) 2 \ : )
berdecor e
© ot vor paear E 2 IS N
Ve { gAY
LAY e T Y
S ek | ‘ o}
& et (T0me) B0ugunen® tost resource group Show route e X ¥ >
e ® st
> = = e
> @8 O 4\ /A
D i k N B v
o ) ¢
Tl =
Revanue | costcaiculaton Expand costs Adapt revenu spit s @ 19872024 ek
teg Revenue assigned Costsfrom tp
(irect) Tip-0478 | 277 0
Tota 77 B

C

If extra charges need to be applied for a specific rate card that is used, these surcharges can be linked to the rate card as
shown below, and the price configuration can be set up:

e Open the price list

e Click Add charge

e Select the ones to be added
e Enter the prices
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< TEST PALLETLINE

Transport serice: Pallets  Vald fron: Su01/01/2023  Currency: GBP.
Generalinfo

ESTPALLETUNE

Customers using this pric st
Customer

Test customer | Custarier Ref R

Prices
Name coce
Transport charge Transport
Manual charge Manual
8c

Wating hours

Douane

Fusl Surcharge s

Test Surcharge

ol Cost

Orders with this price st

Recalculte prce f order changes

cust

Tost customer

Customer et &

Test customer

Cstomer et -

or.0238

00234

Test customer | Customer Ref &

Tost customer | Customer Ref

Use pice st for al custor

DON'T racalculte prce f order changes.

ersiNo,

Tempiate

order start

Revenue (excl. VAT)

101022
80452

26055

11020

Nominal code

Hamann Intarnationsl Logistcs
Hamann Internationsl Logistcs
Hamann Internationsl Logistcs

Hamann Internationsl Logistcs

orderend

Planning

Dashboar

su0101/2023

NR1a

NR14

NR1a

Trps

ustomers  Resource:

sctive

vaidto Next price st
Lk new customer
Add to rder AT % Formula
Avays VAT 20% Complex ormuia
Manus VAT 20% Manual harge
Avays VAT 20% 15 68 per 2 hduration
Aways. VAT 20% 10 GBP per 50 min Waling time
Manual VAT 20% Manual charge
Manual VAT 20% percentage ndex
Manus VAT 20% Manual charge
Manaa ) VAT 20% 100% o total toll cost
sdd charge
cargo Customer ef... Transport service
©ows s Pallets
8—8 comsnc Palets
B—& vom2 ¢ Pallets
sc Pallets

Showing 4 outof 4 rdors

D History | Copy prcelist

Show form cantext

[
o o0oo0ooooo

20/ page

Integratins ara anablac on 2 non-production tensnt.

Resources  Locations

Configuration

al configuration

< TESTPALLETLINE

Transport service: Pallets  Vald from: Su 01/01/2023  Currency: GBP

Generalinfo.

TEST PALLETLINE

Customers using this price st

Gustomer

st customer | CustrnerRef e

Prices
Name cose
Transport charge. Transport
Manual charge Manual
s8C
Waitng hours
Douane
Fusl Surcharge a»

AM Delvery

Orders with this price st

Recalculte price i order changes

Customer

st customer Customer Raf

st customer Customer Raf
st customer Customr Raf

or-0234

st customer Customer Raf

DON'T recalculte price i order changes

Use price ls for alcustomers: No

Template
Revenue (excl. VAT) Ordor start
101022

£8982

£26055

1026

Nominal code

famann Intarnational Logistics
Hamann intarnationalLogistics

Hamann inarnationalLogistics

famann InarnationalLogistics

Orderena

Vald fom

su01/01/2025

NR14
NR14

NR14

hctive

validto Next price fst

Link new customer
Add to order AT % Formula
Aways VAT 20% Complex formula
Manual VAT 20% Manual charge
Aways VAT 20% 15 GBP per 2 duration
Aways AT 20% 10 GBP por 60 min Waitng e
Varus! AT 20% Manual charge
Vanual AT 20% Percentage index
Varual VAT 20% Manual charge
Manual VAT 20% 100% of total ol cost
order input option VAT 20% Manual charge
Order input option AT 20%

Manual charge

A charge
cargo. Customer ref.. Transport service
wowzsa palets

B—8  owssc Pallets

B—8 .ouzsac pallets

B—8.ouis Pallets

Showing 4 out of & orders

PN - Pallet network: surcharges | Qargo Help Center - https://help.gargo.com/us/articles/143928-pn-pallet-network-surcharges

e @ © © @

D wistory  Copy priceist

Show form context

0 oooooo

2100 o

77



