Customer own paperwork (import only)

Updated March 14, 2025

Import/export

e COP export does not happen automatically (see Export customer paperwork from Qargo for how to do it manually)

e COP import happens automatically after the shipment has received an “ARRH" status update.
This is for the delivery terminal use case, so the documents can be printed and passed along to the drivers doing the
delivery route.

Adding COP in the TMS
A “Customer Own Paperwork” pickup/delivery extra can be selected during order creation if it is a COP shipment.

Delivery activity (*)
Delivery

Delivery location (*)
Excalibur Power Limited
Side Gate Lane, GB-NR31 9AP Gorleston-on-Sea

Requested delivery date (*)
Sa 04/11/2023
Time window Start time End time

Reference number

Delivery notes

Extras

Customer Own Paperwork X

A specific document type is available in Qargo for the COP documents. Customer portal users can upload it if it has been
configured that way:
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https://help.qargo.com/us/articles/140554-export-customer-paperwork-from-qargo-to-contrado

General info

106 mi (0 mi empty + 106 mi loaded)

Route
© 20h 51m
(O collect/Delivery duration Waiting for all trips to complete
@ service level Next day
(D Customer Reference TEST-02-11-02-CUST-REF
Consignment 1 Add documents WV
Customer paperwork wrdington Road, GB-MK44 Bedford
Collect 02/11

, Telephone: -

Roy Humphrey Car & Commercial, A140, GB-IP23 8AW Norwich
Delivery 03/11

Customer Own Paperwork

The portal user can upload customer COP through the "add documents”

Configuration Upload

=l Qargo TMS

Customer portal

(@ Hint

Make sure to add the same document type to the ¢

View Order
Upload Document types
Customer paperwork x
=28 Driver app
Trip

Document types
% Communication languages

Configuration of the document type for customer portal availability.

Extra charges can be set up based on the presence of the add-on:

Pickup/delivery extra

Amazon collect/delivery AMAZON

E Customer Own Paperwork COP

FORS Bronze Collection FC

Add charge for pickup/delivery extra on price list
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