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POD import happens for the pickup terminal use case

POD export happens for the delivery terminal use case

Palletline-generated PODs

When a signature is received in Contrado, a Palletline delivery receipt report is generated for non-COP shipments:

This POD is part of the POD import, so it only happens for the pickup terminal.

Contrado only accepts JPG or TIFF files as POD. This means that PDFs uploaded in Qargo are not exported.
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