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e POD import happens for the pickup terminal use case
e POD export happens for the delivery terminal use case

POD import

PODs are periodically synced from the Palletforce APl and stored in Qargo. POD imports are in either JPEG or SVG file
format.

POD export

When a POD is created or uploaded in Qargo, the file is sent to Palletforce through the API. Uploaded files should be in JPEG
file format.

Delivery images

The Palletforce API allows delivery images to be submitted and retrieved.

¢ Delivery images can be uploaded for shipments that the tenant receives from the pallet network. Supported file formats
for uploads include JPEG, PNG or TIFF. Files in other formats (i.e., PDF) are uploaded as JPEG.

e Delivery images for shipments that the tenant sends to the pallet network are retrieved every ten minutes and are
displayed alongside the shipment. Supported file formats are stored as JPEG, PNG or TIFF.

This feature must first be activated in the Palletforce system before it can be enabled in the Qargo account.
The account manager can provide more details.
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