PN - PalletForce order import/export

Updated March 17, 2026

Export (API)

For the order export, a dispatch task allows sending the shipment to Palletforce. This means the same feature set is available

(e.g., the task can be auto-completed to automatically send shipments to Palletforce).

Orderinput  Rate card customers  Costcalculationtrip ~ Tasks  Additional fields ~ Documents  Accounting  Orderimports  Organisation settings
Object Trip tasks Send to Palletforce
s v Assign resource Add Show form context
Document type: Trip sheet PO
o i Send tripsheet to driver (manual completion) Name ()
3 Tips .
2] . Send to Palletforce
Contact & Accounting :
E-mail from info@qargo.io to Customer (All) with Trip sheet Schedule task after ()
Invoices attachments Assign resource
Invoices Send to Palletforce (manual completion) -
Dispatch 2 Admin Scheduling options
Purchase invoices To dispateh > Planned: Yes

Complete task (*) Auto-skip when trip has status
Credit notes Manually complete
Send to mobile (manual completion) [2 EIE)

Dispatch 2 Planner

To dispatch - Planned: Yes

Add tags
Send to palletline (manual completion)
Dispatch 2 Planner Add tag
To dispatch  Planned: Yes

v Create intermodal booking Add Configuration

(No tasks) Gl skip task creation
Skip task creation
Vv Create stop Add Skip task creation if integration task exists

Only single-shipment orders can be created in Palletforce.

When the created shipment is fetched in Palletforce, it returns all relevant routing data but no barcode information.
Import (API)

The order import happens over an API. Every 30 minutes, Qargo pulls the Palletforce API to fetch the shipments related to

the terminal. The order import follows the regular order import flow.

The template for the order import from Palletforce is available to configure the order import setup.
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Import/Export

Show form context

JSON import/export From template

Template (%)
|;jr,m,\ order import for Palletforce (API)

Default order import

Default order import for Hazchem

Default order import for internal sourcing
Default order import for Palletforce (API)
Default order import for Palletforce (CSV file)

Default order import for Palletline (API)

Default order import for Palletline (file)

Default order import, multiple consignments per order

Import (file)
There are currently 2 file-based CSV imports:

e CSV export from unknown origin

e CSV export from Palletforce Portal (‘Export to TMS' functionality)
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% PALLETFORCEAIlliance

Dashboard Messaging Manifest Search Reports Consignme

@ Home > Spotlight View Outbound to Depot
View Outbound to Depot (New)
View Inbound to Hub
View Inbound to Hub (New)
$ 1:Default Filter View NPC Manifest

Print Route Manifest
Consignment Summar  Print Load Sheets

Import Manifest from TMS (New)
Failed Manifest Imports
) Export Manifest to TMS
Consignments 0/S A B
Export Manifest to TMS (New)
2 2 Import from Alliance Rescue 2 0

Show Details

Export to Alliance Rescue

Imported tracking ID

Palletforce orders normally receive a tracking number after the dispatch task is completed and the shipment is registered in
the Palletforce system. The Imported tracking ID feature allows a tracking number to be provided at order creation or
import, before dispatch takes place.

This is useful in two scenarios:

e Pre-created shipment — A shipment has already been created in the Palletforce portal (not yet accepted), and the
corresponding tracking number needs to be associated with the Qargo order from the start.

¢ Self-generated tracking number — The transport company holds a Palletforce prefix and generates tracking numbers
independently, outside the standard Palletforce shipment creation flow.

Setting an imported tracking ID

& Make sure the Palletforce tracking number field is enabled under Additional fields.
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Orders  Planning  Stops  Tri Dashboard Companies  Resources  Locati Arynnes E e ﬁ o e

Tasks Rules Dy Printer cor ing Order imports Integrations Mappings Templates Organisation settings
Additional fields Consignments
Orders Al Defaultfields @  Custom fields
Name Key Type Show by default Required Reference Vi
Pallet Track: Job Number @  pallet_track__job_number 2 @
Cargo Pallet Track: Tracking Code @  pallet_track__tracking_code v 2 @
Packaged item Palletforce: Customer acc... @  palletforce__customer_account_number 2 @
Palletforce: Tracking Num... @  palletforce__tracking_number v 2 B
s Palletline: Delivery Status @ | palletiine_delivery_status 2
Stops Palletline: Palletline ID @ palletline_palletiine_id v 2 @
. Palletline: Third Party Labe... @  palletiine__third_party_label_id v 2 @
Location
Palletways: Consignment ... @  palletways__consignment_number v 2 @
Palletways: Tracking ID @  palletways__tracking_id v Z2 W
Invoices PalletXpress IE: Job Number @ | palletxpress_ie__job_number v 2 @
. Pallex/Fortec: Consignmen... @  pallex__consignment_id 2 @
Invoices
Pallex/Fortec: Consignmen... @  pallex__consignment_number v 2 W
Credit notes Nexus Origin @  pallex__nexus_origin 2 @

Resources

Resources

e Enter the tracking number in the Palletforce tracking number field on the order. The field is available during order
creation and order editing.

Orders Plani Stops Trips Invoices Dashboard Companies Resources Loca Rates Configuration

<& MY20260064 D History | Customise  Editorder  Create similar order
Customer VAT number Order creation date  Transport service Responsible

PalletforceLtd £  GB226498678 Tu17/03/2026 Goods arynne@gargo.com

> Comments Add comment

v Consignment 1 Add info/doc v/ Cancel consignment

Stellantis UK Parts Distribution Centre, West Road, GB-CH65 1BR Ellesmere Port
Collect 17103 2

. Solstice Park, Mid Summer Place, GB-SP4 7SQ Amesbury
Delivery 2
17/03 15:00+

(2 cargo A

0 1.2x1.2x2.2 m Full (Pallets): 7

5a5a2c21dba2d29d today at 10:14
&5 Barcodes 9e2a357fc8577476 today at 10:14 cC

Show 5 more
@ Instructions Y
(D shipper name (Qargo network) 4
(D Shipper reference (Qargo network)
(@ Palletforce: Tracking Number PF12345678901 2 0
® Create CMR - ® ®
(® Create label - ® ®
(® buyer/seller contact - ® ®
® Buyer/seller Test2_plan - ® ®
v Execution Block execution

 lardan

= Validation rules apply:

e The tracking number must be exactly 13 digits.
e The number must begin with the terminal code configured for the tenant.

Once set, the tracking number is immediately associated with the order. Labels and barcodes referencing this number can
be generated and printed without waiting for the dispatch task to complete.
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== Order copying — Copying an order duplicates all fields, including the Palletforce tracking number.

¢ |f both the original and the copied order are dispatched to Palletforce, the second dispatch will fail because the
tracking number is already registered.

e The imported tracking ID must be cleared on the copied order before dispatch.

e Standard flow — For orders where the tracking number is not known in advance, the standard post-dispatch label
generation flow still applies.
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