Delivery vehicle scans

This article explains how to do the scan on delivery (SCDV) and depart delivery vehicle (DPDV) scans with the Qargo
crossdock scanning app

Updated October 24, 2024

Operational flow

In the Qargo crossdock application, follow these steps:

Select a cross-dock action

1. Select Loading.

Loading
Vl'l Load trunk for an integrated pallet network or a

delivery vehicle.

Unloading
ITI Unload trunk from an integrated pallet network
or a collection vehicle.

Scan pallet to move or for more information.

I‘D1 Free scan
J

o

Cross dock

2. Then select Load delivery vehicle.
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£ Cross dock Loading

Select load option

( Load Hazchem trunk )
( Load Palletline trunk )

T Load delivery vehicle )

3. Scan the load sheet to identify the vehicle and the pallets that need to be loaded:
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£ Loading Load delivery vehicle

o Vehicle loading sheet

[ I Scan loading sheet @ Camera

If there is no load sheet or loading sheet with a barcode, type the load ID instead. The load ID is shown in the Qargo web
app:

Detail view

Trip-18300

4. An overview of the load details then appears, with:
1. Start time + driver

2. Number of pallets that need to be scanned (at the bottom)
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< Loading Load delivery vehicle

o Vehicle loading sheet

Date

C 15/02 10:31
Driver

R Driver Test

© Load pallets

( i Scan pallet [ Camera

Pallets to scan

Pallet 1 +
Pallet 2 +
Pallet 3 +

o

Cross dock

5. Each scanned pallet appears at the bottom under scanned pallets. The app also shows which pallet space on the vehicle
to putitin.

Delivery vehicle scans | Qargo Help Center - https://help.qargo.com/us/articles/141355-delivery-vehicle-scans 4/11



Pallets to scan

Pallet 1 o

Pallet 2 +

Scanned pallets

Pallet 1 "

( @ Finish loading )

v

Cross dock

6. This action creates a Delivery terminal loaded event, which is sent to Contrado. Contrado converts this into an SCDV

scan.

® [ Delivery depot loaded ]

(] today at 07:38
b Trip-20575
R adriaan@qargo.io

® Trunk: 11 - ABC 123 Userld:adriaan@qargo.io
] today at 07:38
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7. The depart delivery vehicle (DPDV) scan does not need to be done in Contrado. Qargo does this automatically when the
driver departs the terminal.

Only for drivers who do not use the driver mobile app

The following steps are only needed for drivers who don’t use the driver mobile app. The DPDV is only sent when the driver
departs the terminal using the driver mobile app.

e Go to Contrado:

EFEET = =t mme = L= s e e e s e

Consignment | Trunks | Data Transfer A

Header Scannming

View Headers ashboard

e Then select Delivery vehicles:

| Reqg/Lol Uashboard I Uelivery Vashboard I # | Headers &

Headers

Display: Central Depot Trunks B fi
All Hub Trunks

Mumber Act

Morthern Depot Trunks
Central Depot Trunks
Southern Depot Trunks
Scottish Depot Trunks
Warwickshire Hub Trunks
Leicestershire Hub Trunks
Swindon Hub Trunks
Coventry Hub Trunks

| Delivery Vehicies ]
Connected Trunks

B I = R O e e R

e Select the correct delivery vehicle or vehicles, then click Print delivery headers:
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Display: |Delivery Vehicles “| fordepot 139 | Manifest Date: |20/
Number Depot Description Type Expectec Actual ETDepart Del Point = @
) Depot Delivery Vehicle 07:41 13

Dy
Re
T
Estimated Time of [

[] Show Deleted

Scan Point Direction Time
Depart Depot for Delivery Qutbound 20/02/2024 07:41

[ Print Delivery Header | [ View Manifest |

e Repeat this for all delivery vehicles that are set up and in use. After printing the delivery vehicle headers, go to Trunks >
Header scanning:

T — - et ——— - emrr—m— s = == =g

Consignment | Trunks | Data Transfer A

Header Scanning

View Headers ashboard

e Then select Depart depot for delivery:
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| Req/Lol Uashboard | Uelivery Dashboard | * | Headers ® | View Messages | Lelivery Vehicle Header Jingle ¥ | Header bcanning &
Header Scanning

Scanning location: | Depot Scan v

Depot Scan

Header code: | Depart Depot for Delivery leader Code

| [
(If the barcode will not scan, type in the header code from the
label and press Submit)

Then scan all the headers printed in the previous step.

Configuration

The vehicle codes need to be configured so that delivery vehicle scanning synchronizes correctly with Contrado:

1. Go to Trunks > View Headers:

L e T e |

Consignment | Trunks | Data Transfer A

Header Scannming

View Headers ashboard

Then select Delivery vehicles:
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| Reqg/Lol Uashboard | Uelivery Vashboard | # | Headers & |

Display:

Central Depot Trunks

W

Mumber

S I = T R U WE T U I

2. A list of all del

All Hub Trunks

Morthern Depot Trunks
Central Depot Trunks
Southern Depot Trunks
Scottish Depot Trunks
Warwickshire Hub Trunks
Leicestershire Hub Trunks
Swindon Hub Trunks
Coventry Hub Trunks

| Delivery Vehicles

Connected Trunks

ivery vehicle headers appears:
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Display: |Delivery Vehicles “| fordepot 139 v| " Manifest Date: |20/
Number Depot Description Type Expectec Actual ETDepart Del Point = @
j Depot Delivery Vehicle 07:41 13

Dy
T
Estimated Time of [

[] Show Deleted

Scan Point Direction Time
Depart Depot for Delivery Outbound 20/02/2024 07:41

Print Delivery Header | | View Manifest

3. Make sure that this header matches the vehicle code in Qargo:
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Display:  Delivery Vehicles e for depot | 139 - Manifest Date: |20/0

Number Depot Description Type Expectec Actual ETDepart Del Point 7
1 Depot Delivery Vehicle 07:41 13

De

Rec

T

Tn

Estimated Time of D

Orders Planning Trips Invoices Dashboard Customers Resources Locations Configurat]

< 557253

Vehicle type: Trailer

General info

Display name (*) Code
ABC123 1
Licence plate VIN number

’V ABC123
Model Axle configuration

Subeontractor

Print Delivery Header | | View Manifest

All delivery vehicles in Contrado must have a matching code in Qargo. In other words, the Contrado number field = the
Qargo resource code field.
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