Add extra shipments to an order

This article covers the different options available when creating orders that include multiple shipments.

Updated August 18, 2026

In Qargo, each shipment represents exactly one pickup and one delivery, and goods are always attached to shipments. This
structure clearly links pickups to deliveries and allows for precise stop sequence configuration.
There are multiple options to add shipments to an order.

Add shipments when creating an order

e If an order needs multiple pickups and/or deliveries, specify them when creating the order.
¢ |tis also possible to specify a planning preference:
¢ Merge shipments on one load
e One load per shipment

¢ Note: If the transportation service uses a default transportation network or the order type is set to ‘Groupage,’ the
‘Multiple pickups and deliveries’ options are unavailable. Switching to a Dedicated order type can enable these

options.
General details

Leo's Lemons

Cargo type.
Goods

+ Add note/reference number

Dopartment
Tier 1

None
Multiple deliveries
Multiple collections

Multiple collections and deliveries

J Cansignment merging

Merge consignments on one trip

One trip per consignment

Gantainer number

224

Status.
Toplan
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Detail view

MY20250104 Bei.thl

Customer: Leo's Lemons & VAT number: - Order creation date: Tu 29/04/2025 Transport service: Priority Responsible: arynne@gargo.cor

® ®
& +3 Tasks
~ Consignment 1 Add info/doc v Cancel consignment (i}
Solstice Park, Mid Summer Place, GB-5P4 75Q Amesbury
Collect £
30/04
. Bloxham Mill, Barford Road, GB-0X15% 4FF Bloxham
Delivery Z
01/05
Cargo Z
Full (Fal

f46a369da9e7bd99 today at 12:25
== Barcodes 9a964c¢8149fa48df today at 12:25
Show 4 more

(&) Create label - ® @
v Consignment 2 Add info/doc Vv Cancel consignment )
Warbys1, 474 Plodder Lane, GB-BL4 0JZ Farnworth
30/04 07:00-09:00
Collect £
Ref: WARE_1
Bread! Who doesn't love it?
. Bloxham Mill, Barford Road, GB-0X15 AFF Bloxham
Delivery e
01/05
Cargo Z
Half {Pallets): 5

Invoices Dashboard Customers Resources

[[ Customise B

Layout:  [J0 5 To plan: Orders v | [ Customise ¢& Hide pre-planning [E] Timeline

All dates Vv Q 1-31 of 31 11 50 [ page

All Blocked Heney Bear  View
10 Customer Leg Route £ Order start i Order start @ Order start £l order end e Order end @ order
MYZ0250107  BARRY'S TOFFEE | Direct B——— We 2304 Bloxham Mill GOTUA TS ST BIOXNa We 23j04 M&S Bank Arena  OBeL3 url
MY20250102  BARRY'S TOFFEE - B—8) we 2304 M&S Bank Arena GB-L3 4FP Liverpocl We 2304 Blaxham Mill GB-0X15
MY20250103  BARRY'S TOFFEE [m] @—Q Tu 28/04 Reflex Nutrition GB-BN2 6NT Brighton and .. we 30/04 London Luten Al.. GB-LUZ9
MY20250104  Leo's Lemons a8
MY20250104 Lea's Lemons —@—@ We 30/04 07:00-09:00 Warbys1 GB-BL4 0JZ Farnwerth Th 01/05 Bloxham Mill GB-0X15 B

0r-0008 Warburtens Ltd Direct @—@ Fr31/01 07:00-09:00 & Warbys1 GB-BLA 0JZ Farnworth Tu 16/10/2024 Merrisons GB-M11 1

0r-0016 @ Koryfes SA B—H8) sa o802 07:00-14:0 Vvelserbroek NL-1991 Velserbroek Sa 0802 06:00... Le Thillay FR-85500
or-0017 & Schenker Lagisti B—8 saosne 1991 NL-1991 Velserbroek Sa 0&{02 95500 FR-95500
0r-0042 Buse Gases Tu 04/02 Buse Gases GB-B71 1DG West Bromwi... Fro7/02 Morrisons GB-M111
Or-0081 Honey Bear @—@ Sa 15/02 P&O Ferries Terminal FR-E62100 Calaig Sa 15/02 Eastern Docks GB-CT18"
Or-20240100  Honey Bear @—Q Mo 1702 Buse Gases GB-B71 1DG West Bromwi.. Mo 17/02 Eastern Docks GB-CT16

Pro tip: One load per shipment: Use this option to price per order instead of having an order per shipment.
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¢ When an option with multiple pickups and/or deliveries is selected, additional locations can be added after entering the
first pickup and delivery location. An additional Add shipment button then appears at the bottom of the entry screen.

Orders  Planning  Trips  Invoices  Customers  Resources  Locations  Configuration  Global configuration Duygutaslo

& Create order

‘ Consignment 1

M= grne i
- Lisbon Algiers. Tunis.
. L

Delivery Item 1

Hazardous packaging Long Goods

Total dimensions. Piece and total dimensions

Total dimensions

Total weght (kg) Total voluma (<om) Total loading meters

Add cargo item

Add consignment

¢ Selecting Multiple deliveries allows additional delivery locations to be added after entering the first pickup and delivery
location. Use this option when picking up from a single location and delivering to multiple locations (milk runs).

¢ Selecting Multiple pickups allows additional pickup locations to be added. This makes it quick to create multiple pickups
on one order.

Execution
No resources Show route
Complete trip times @ @
rugi
Isoform nv LGTB Metal Finishing Sanders Group
BE-8530 Harelbeke BE-3511 Hasselt NL-5663 PG Geldrop
25/08 25/08 25/08
lare
=)
Revenue / cost calculation Adapt revenue split 2
T.’
Stage Revenue assigned Costs from trip | &)
1
m = aa -a

To add an additional pickup or delivery after the order has already been created, click Edit order to return to editing.
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< 0r-0140 ETD | EN

Customer: C.H. Roblnson Europe B.Y. &

Customer price: FTL-Wire Raw & VAT:NoVAT &

Order revenue

Name

Transport charge

Total price

General info

Route

Collect/Delivery duration
Profitability

Toll

Container type
Container number
Customer Reference
Additional field test

Test line

additional field test

2) Qand haakin ta N

Add charge

VAT Calculation

Automatically calculated
No VAT

y: duygu@qargo.io  Order creation date: We 17/05/2023  Transport service:

Calculation error: Value of metric not found in amounts table

Add info/doc/consignment v

0 km (0 km empty + 0 km loaded)
hom

Waiting for all trips to complete
£0

£0.00

Recalculate price if order changes

[B Customise Edit order eate similar order
Distance: 0 km Duration: ThOm
Recalculato ey
o)
2 ’ 4
O™
@ i
&
= £
L g
Cancel order ]
14
) [
§N0
H
NG
3 &
’ werp
) Deurne
2 A .
Borgertiout
2 k 4
2
4 Berchem
2

\

Note: It is not possible to modify the option for additional pickups/deliveries once the order has been saved.

Add a shipment after creating an order

If the order has already been created and new shipments need to be added, open the Add info/shipment dropdown to add

additional shipments.

QARGO

< 0Or-0057 Rl

Customer: Fine Foods Ltd £

Customer price: Default (Goods)
~ Order revenue

Name
Transport charge

Total price

v General info

] Route

(1) CollectjDelivery duration

(1) Profitability
[ Toll

(L) Service level

LU Contact emails

CF_1

v Order documents and tasks

k

Order creation date: Tu 19/11/2024  Transport service: Goods

£ VAT:VAT 20% £

Add charge

VAT

VAT 20%

Orders

Calculation

Manual price

Add infofconsignment

Add information >
i loa|

ed)

Add censignment

Waitinﬁ for all trips to complet

£0

£0.00

This field is required, but the value is missing.

Add documents

Responsible: arynne@qargo.com

Cancel order

&

(RN

I
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£0.00

I%

4/7



& Add consignment

QARGO

< Add consignment

Collect

Collect activity ()

Collect lacation (*)

Requested collection date (*)
Time window
Reference number

Collection notes:

Extras.

Cargo

Item 1

Pieces (1)

1

Goods description

Position of the stop

Collect

Delivery

Requested date

Fr07/08

Fr07/08

Fr 07/08

Fr 07/08

Fr07/08

Fr 07/08

®

DEPOT 37, Harrington Way, GB-CV10 7SA Nuneaton

®

Eurotunnel freight Folkestone, Eurotunnel, GB-CT18 8XX Folkestone
o)

Eurotunnel freight Folkestone, Eurotunnel, GB-CT18 8XX Folkestone
&

Eurotunnel-Terminal Calais Coquelles, Eurotunnel-Terminal Calais, //dog//cat//cow, FR-62231 Coquelles
8

Belfast Port, West Bank Road, GB-BT3 9JL Belfast

&

DEPOT 37, Harrington Way, GB-CV10 7SA Nuneaton

Orders

Start time: Endtime

Packaging

Planning

Trips  Invoices  Customers

Duration ()

Enforce.

8

Add a shipment from the overview page

Resources  Locations  Configuration  Global configuration

Delivery

Delivery activity (%) Duration ()

Delivery location ()

Requested delivery date (%)

Start time: Enforce.

8

Time window Endtime

Reference number

Daiivery notes

Extras

Product

Cancel Previous save ‘

Duygu test e

The Route overview of the order shows a "+" icon to add extra shipments or stops to the order. Select the Pickup/Delivery
option. This opens the Add shipment screen, where the position of the stop to be added can be set.
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< or-0057 [

Customer: Fine Foods Ltd & Order creation date: Tu 19/11/2024  Transport service: Goods  Responsible: arynne@qgargo.com

= { Direct ] No resources Hide route
Loading Sheet CSV (+2) ® ® Route calculation
Battersea Arts Centra  Trent Park Galf Club Battersea Arts Centra St Albans City Faotball Iy
GB-SW115TN London  GB-N14 4UW London  GB-SW115TN London  GB-AL1 4NF St Albans
20/11 2811 28/11 26/11 p=
Fine Foods Ltd Fine Foods Ltd Fine Foods Ltd Fine Foods Ltd =
1
5 5 = ] <
smel Hempsyead ’_3%\
S /}
) Upload POD/CMR v ® N
- \
v Order documents
@ Show 1 additional document
 RoUte afmm— B = | B Customise table Edit route N iff’
e | p,
Rlcw%ﬁwn({h
Time Tag Requested d... Name City Postal code Activity Distance Customer F 4 o
@ r,
@
suff
o 1hQ' £ | or-0057/3 20/11 Battersea Art.. London GB-SW115TN Collect Fine Fo s = — t,/
Collect/Deliver > il Collect ¥
[ A
. 5 . - & c |
° 1h 30 & | or-0057/1,2 | 26/11 Trent Park G Lendon GB-N14 4UW Collect 13 mi Fine Fo Train/ferry Delivery ﬁ.
° 1ho' £ [ or-005711 26/11 Battersea Art.. London GB-SW11 5TN Delivery 13 mi Fine Fo. Split order 3 rrafds Cross
o 1ho £ [0r-0057/2,3] 26/11, 20/11 StAlbansCit.. StAlbans © GB-AL1A4NF Delivery 21 mi Fine Foge Empty: Equipment/Driver -
Empty: New trip >
Other
-
Legend: [l e plan Todispatch [ Planned [ in transit At stop . Completed . Warning
« Revenue [ cost calculation Expand costs Adapt revenue split
Leg Revenue assigned Costs from trip | .
(Direct ] £0 £0 " xf’{ e P
—— ] e
Total £0 £0 ¥, Al e -

Adding a shipment: step by step

1. Open the order to which the shipment must be added.

2. Select Add shipment from the General info panel

3. Review the stop-positioning screen: the requested date and time for each existing stop is now displayed, allowing the
new pickup and delivery to be placed in the correct position.

4. Complete the shipment details (pickup address, delivery address, goods information).

5. Confirm the shipment to save it to the order.

Why do stops look out of order on the planning board?

When an order has more than one shipment, the stop sequence on the planning board may look different from the shipment
list in the order. This is normal. Here is why.

Shipment numbers vs. the planned route

When an order is created, each shipment gets a number (C1, C2, C3..) based on the order in which it was added. These
numbers don't change once the order is created.

When the order is planned on the planning board, the stops are arranged in the route that makes sense for the driver. That
sequence is independent of the shipment numbers: Qargo doesn’t automatically renumber shipments to match the route.
¢ Think of it this way: shipment numbers are like ticket numbers at a counter. They reflect when someone arrived, not the
order in which they will be served.
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Why can’t Qargo just match them up automatically?

It gets complicated quickly. If there are 3 shipments but two of them are on one load and the third is on a separate load,
there’s no obvious way to number them that reflects both routes at once. Rather than guess, Qargo keeps the shipment
numbers fixed and allows the stop sequence to be controlled separately on the planning board.

What can be done
If the stop order doesn’t match what is needed, adjust it manually:

e For orders not yet planned: open the order, go to Operations > Show route > Edit route, then drag the stops into the
right order.
¢ For planned loads: go to Planning, open the load, select Edit route, then drag the stops into the right order.

See Edit the stops of an order for full instructions.
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