Orders — Add goods details in an order

Add goods details
products for ease.

when creating or after creating an order. Update freight details via the order view. Use preconfigured
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There are two ways to add goods details to an order. They can be added:

¢ When creating
e After an order i

an order
s created

Add details when creating an order

When creating_an order, the Freight section is the last section before saving the order. This section covers the details of the

freight or goods on the order and includes the following:

e Pieces
e Packaging

e Goods description

¢ Total dimensions (weight, volume, loading meters)

e Total pallet spa

ces

Other options might include:

e ADR

¢ Freight extras
¢ Note / referenc
¢ Piece dimensio

Once done, multip

Cargo MEm—

Item 1

Pleces (*)
1

Goods description

Cargo extras
Pallet Wrap_AH1 Pallet wrap

+ Add note/reference number
Dimensions

+ Add piece dimensions

Total dimensions

Total weight (kg)

Total pallet spaces

e numbers
ns

le items can also be added by using the Add freight item action to add another item.

Packaging ADR

No dangerous goods

- Danté

Total volume (cbm) Total loading meters

3> pdd cargo item

The section repeats with the title tem 2 and with an option to add another freight item.
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Item 2 AE— a

Pieces (")

1

Packaging 08
No dangerous goods

Goods description

[N
Cm;:l‘\:: Wrap_AH1 Pallet wrap - Danté
+ Add note/reference number
Dimensions
+ Add piece dimensions
Total dimensions
Total weight (kg) Total volume (cbm) Total loading meters
e— \dd cargo item
Add/update details after an order is created
Once an order is created, it appears on the order list page.
¢ Navigate to the Orders main menu and click the Orders submenu.
e Click the order number to open the Order details view.
¢ Navigate to the Shipment section. These sections are collapsible; click the arrow to expand them if necessary.
¢ Freight details display information, including packaging, weight and any relevant ADR details. This level of transparency
helps when planning or confirming loading details.

QARGO Orders Planning Stops Trips Invoices Dashboard Customers Resources Locations Rates Configuration Global configuration Arynnes Empty e e
< My20250081 (XD © O History [ Customise  Editorder | Create similar order
Customer: FloPlast Ltd Z VAT number: GB571936612 Order creation date: Th 13/03/2025 Transport service: Goods Responsible: arynne@gargo.com
v Order documents and tasks Add documents V'
® Complete order ®

Ready to invoice ®

end invoice ®

Invoice order
®© +3 Tasks
 Consignment 1 Add info/doc v/ Cancel consignment
Collect :7::3”‘ Docks, East Camber Building Eastern Docks, GB-CT161JA Dover, Kent 2
Delivery \’:\l:/r(;:rayﬂv 474 Plodder Lane, GB-BL4 0JZ Farnworth 2

n 9.5 8 454

o 5 1200 Eur0 (EuroPallen: 1
ST bR @044 (2.2)

. Full (Pallets): 1

- 3 hor: @335 (1)
Cargo 4
=1 550 Half (Pallets): 1

5200 Oversized? (Pallets): 1

PAR (Parcel): 8
&4 54 Product 1 Product Type 1
Fabric bolts

T6 Tast Thursday at 10"
5 Barcodes 1624e1c81a262cd last Thursday at 10:27

c
Show 10 more
Customer paperwork @ Invoice pMy202500811P0D.pdf ®
14/03/2025 13:48 < Invoice IN-25-030009 was issued by BARRY'S (500 Marlborough Gate, Miton Keynes MK9 3NZ, GB) to 123 Somewhere Street, London WC28 4HN, GB on 11/03/2025 with a due date of 26/03/2025. The invoice includes transport
(® Create label ® ®

> Consignment 2 < s e s e ) Add infojdoc Vv Cancel consignment

v Execution

Block execution
( Containersfdriversiirailersjvehicles (order) _ 2

Eastern Docks > Morrisons

¢ Click the pencil icon on the row that mentions Freight to open the freight details for the particular shipment. Update
order details and dimensions; toggle on/off to enter actual details.

e Click Add piece dimensions to open input fields. This opens the dimensional details (height, weight, loading meters,
etc.).

e Click Add freight item if additional goods are added to the shipment.
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Edit goods X

Item 5 o
Packaging Product AOR
PAR Parcel Product 1 Product Type 1 No dangerous goods

Goods description

Fabric bolts

Cargo extras

Pallet Wrap_AH1 Pallet wrap - Danté

Dimensions

+ Add piece dimensions

Ordered dimensions Actual dimensions

Pieces

7

Total weight (kg)
3.500

Total volume (cbm)

0.109

Total loading meters

3.500

Total pallet spaces

3.50
‘ Add cargo item
coes [
Dimensions
Piece dimensions @= == == =) {J Remove piece dimensions
Weight (kg) Length (m) Width (m) Height (m) Loading meters
0.500 0.250 0.250 0.250 0.500

Pallet spaces

0.50

¢ To remove any piece dimension details, use the Remove piece dimensions link.

Orders Planning Stops Dashboard Rates Global confi

JR—Y"

< My20250081 [FTE) ¢ D History [0 Customise  Editorder  Croate similar order

Customer: FloPlastLtd 2 VAT number: GB571936612 Order creation date: Th 13/03/2025 Transport service: Goods Responsible: arynne@gargo.com

 Order documents and tasks Add documents v/

(® Complete order

+ Consignment 1 Add infofdoc v Cancel cansig ul
Eastern Docks, East Camber Building Eastern Docks, GB-CT161JA Dever, Kent
Collect 2
17/03
Warbys1, 474 Plodder Lane, GB-BLA 0JZ Farnworth
Delivery o
17/03
95 o454
AoR: @
Cargo ) %
22823¢420324991
Barcodes 11624¢1c81a262cd la a
Customer paperwork Invoice =
18 a8
Create label C
> Consignment 2 Add infofdoc v Cancel o
+ Execution Block exe:

Containers/driversjirailers/vehicies (order)
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Pro tip: Fields can be completed automatically when creating an order, based on preconfigured products and
packaging types. The Products and packaging types shown in the orders are added in Configuration, where it is

possible to configure the products that should appear in the orders.

Example:

Goods details that appear in the order with multiple preconfigured selections completed.

ftem 1
1

MDI - WANNATE PM 200 MOI (Chemical

cargo extras
21000 24000 25000 26000 Baffled

50

Flash point
230

Heating: D hrcugh airine

Heating: Dip through airline

fogting: Max contac temp

65

Heating: additionalinfo

1.21

+ Add notefreference number

Dimensions

Split goods on a freight item

AOR

No dangerous goods

25
Grade
Chemical

Hesting: Dip through manhole
Heating: Dip through manhole
Heating: Medum

steam

Loadng temperature

40

pecifc gty
25

35
Heating: Dip Container
Hesting: iert Substance
Heating: Inert Substance

Heating: Setpoint temperature
65
Warine palktant

Marine pollutant

IERIC MDI

In Qargo, one freight line covers one set of goods: the same packaging, the same number of pieces and the same size for
every piece. Qargo prints one barcode for each pallet on the freight line. If some pallets turn out to be different, for example
2 taller pallets out of 5, the 2 taller pallets need to move to a separate freight line. Lowering the pallet count on the original
freight line deletes the old barcodes and creates new ones. Any pallets already labeled will then need new stickers.

The Split goods action avoids re-stickering. Split goods divides one freight line into two and moves the existing barcodes

along with the pallets, so every pallet keeps its original label.
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Split a freight item

Orders  Planni Stops  Trips  Invoices  Dashboard ~ Companies  Resources

& MY20260101 D B 2  Createsimiarorder V.

Customer VAT number  Order creation date  Transport service Responsible

FineFoodsltd 2 - Fr09/10/2026  Goods arynne@qargo.com

v Consignment 1 Add info/doc V' Cancel consignment <

ol Solstice Park, Mid Summer Place, GB-SP4 7SQ Amesbury 2
09/10 07:00 Co+

. Bloxham Mill, Barford Road, GB-OX15 4FF Bloxham

Delivery 2
09/10

(2 Cargo 0 1.2x1.21.2 m Half (Pallets): 5 om mm o s st o e 2z
0 1.2x1.2x2.2 m Full (Pallets): 10
Collect (Half) 5 @ Missing ,

[/ Packagingfpallet swaps Delivery (Half) = 5 [ Missing
970e37¢193a884ec Fr 09/10 02:34
e285f2fa3ededadd Fr 09/10 02:34
885827f85e951a08 Fr 09/10 02:34
4¢75a906fb682e89 Fr 09/10 02:34
dea0ec93e67a4951 Fr 09/10 02:34
6fabe625358e96¢6 Fr 09/10 02:33
a37903d706913511 Fr 09/10 02:33
4dcb89b81bc9b62d Fr 09/10 02:33
3 Barcodes S}
fdOccb1957a1ea8d Fr 09/10 02:33
6f418211a07d47ad Fr 09/10 02:33
foac67180a64da71 Fr 09/10 02:33
b6d80fa9588d73a7 Fr 09/10 02:33
41b3330d10177265 Fr 09/10 02:33
acff8ece94a6890c Fr 09/10 02:33
699a3221aa7e27¢3 Fr 09/10 02:33
Show less

I>

(@ Instructions

IS

(D Shipper name (Qargo network)

1. Navigate to Orders and open the order.
2. Expand the Shipment section and click the pencil icon on the Freight row to open Edit goods.

3. Click Split barcodes on the freight item to be split. The action sits next to the delete icon on the freight item and is
available only when the quantity is greater than 1.

Barcode

970e37¢193a884ec

Edit goods e285f2fa3ededadd
885827850951a08
4¢7529061b682e89

Cargo dealec93e67a4951

Item1 Vv = o =P £3 Split barcodes (5) 1

Packaging Product ADR
Half | Pallets No dangerous goods

Goods description

Cargo extras

Pallet Wrap_AH1 Pallet wrap - Danté

Collect temperature (actual) Delivery temperature (actual) Packaging/pallet swap activities

Pickup and Delivery stops

Prepaid Stackable
Stackable + Add note/reference number

Incidents

Incidents.

Dimensions

Cancel

4. Enter the number of pallets to move onto the new freight item in Pallets to split off.
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5. Select the barcodes that travel with those pallets. Nothing is preselected.

Split barcodes into new cargo item

Items to split off (*)

3 ==

Barcodes to move (*
[l 885827f85e951a08 x | [ deaec93e67a4951 x || e285f2fa3ededadd x ||

4c75a906fb682e89

885827f85€951a08

970e37c193a884ec

dea0ec93e67a4951

e285f2fa3ededadd

6. Click Split.
7. Edit the piece dimensions, and anything else that differs, on the new freight item.

8. Save the order.

A freight item of 5 pallets becomes one freight item of 3 and one freight item of 2, and the group of 2 is then edited in a

single step. Nothing is deleted or regenerated, so no pallet label has to be reprinted and the warehouse keeps working with
the labels already on the pallets.
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Q)
Quotes Orders Planning Stops Trips Invoices Dashboard Companies Resources Locations Rates Configuration ArynnesE... e @ @ G

& MY20260101 D B 2 Createsimilroder Vv
Customer VAT number Order creation date Transport service Responsible
FineFoodsltd 2 - Fr09/10/2026  Goods arynne@qargo.com
v Consignment 1 Add info/doc v Cancel consignment ¢
Solstice Park, Mid Summer Place, GB-SP4 7SQ Amesbun,
Collect v 2
09/10 07:00 To+
) Bloxham Mill, Barford Road, GB-OX15 4FF Bloxham
Delivery 2
09/10
0 1.2x1.2x1.2 m Half (Pallets): 3 < w= e mm =@
Cargo 2
0 1.2x1.2x2.2 m Ful (Pallets): 10
0 1.2x1.2x1.2 m Half (Pallets): 2 €= = = == =0
) Collect (Half) 5 /I
-} Packaging/pallet swaps 2

Delivery (Half) 25

e285f2fa3ededadd Fr 09/10 02:34
885827f85e951a08 Fr 09/10 02:34
dea0ec3e67a4951 Fr 09/10 02:34
6fabe625358e96¢6 Fr 09/10 02:33
a37903d706913511 Fr 09/10 02:33
4dcb89b81bcob62d Fr 09/10 02:33
fd0ccb1957atea8d Fr 09/10 02:33
6f4f821fa07d47ad Fr 09/10 02:33

23 Barcodes c

fcac67180a64da71 Fr 09/10 02:33
b6d80fa9588d73a7 Fr 09/10 02:33
41b3330d10177265 Fr 09/10 02:33
acff8ece94a6890c Fr 09/10 02:33
699a3221aa7e27¢3 Fr 09/10 02:33
970e37¢193a884ec Fr 09/10 02:34
4c75a9061b68289 Fr 09/10 02:34

Show less
(@ Instructions 2
(@ Shipper name (Qargo network) z
(D shipper reference (Qargo network) 2 oo
\_® Create MR - ®» ®

= Split stays disabled until the counts match. The number of barcodes selected has to equal the value in Pallets to
split off before the split can be confirmed.

What the split does to the freight item values

e The original freight item keeps the remaining quantity and the barcodes that were not selected.

¢ The new freight item takes the split quantity and the selected barcodes, and carries over the packaging type, dimensions
and goods description of the original.

e Total weight, total volume and total loading meters are calculated pro rata from the split quantity and can be overridden
before the split is confirmed, the same as in the Split leg dialog.

¢ Pallets to split off accepts values from 1 up to the quantity of the freight item minus 1, so at least one pallet always
stays on the original freight item. A higher number is rejected.
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Split barcodes into new cargo item

Items to split off (*)

9

Barcodes to move (*)

[ 41b3330d10177265 x |[ 4dcb89b81bcob62d * || 699a3221aa7e27¢3 X |
| 6fa5e625358e96¢6 x || 6f4f821fa07d47ad x || a37903d706913511 x|
[ fdoccb1957a1ea8d x || b6d80fa9588d73a7 X || acff8ece94a6890c |

[ fcac67180a64da71 x|

Split barcodes into new cargo item

X 10 of 9 barcodes selected
7
U

== Piece dimensions for each pallet. To record a different size for every pallet, split off one pallet at a time. A freight
line with 5 pallets becomes 5 freight lines with 1 pallet each. Each freight line can then hold the size of one pallet.
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